7 ¢hespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPALIUA
3AKOH
O 3AIIIUTE IIPAB IOTPEBUTEJIEN

(8B pen. denepanbHbix 3ak0HOB 0T 09.01.96 N 2-P3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196, ot 22.08.2004 N 122-P3, ot 02.11.2004 N
127-@3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, o1 27.06.2011 N 162-D3, ot 18.07.2011 N 242-P3, or 25.06.2012 N
93-®3, or 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, o1 13.07.2015 N 233-P3, o1
03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3, or 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3, o1 29.07.2018 N 250-PD3, ot 18.03.2019 N
38-d3, or 18.07.2019 N 191-P3, o1 02.12.2019 N 425-P3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, oT
08.12.2020 N 429-93, ot 11.06.2021 N 170-D3, ot 01.05.2022 N 135-®3, o1 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N
474-®3, ot 08.08.2024 N 232-D3)

Hacrosimuii 3akoH peryiaupyeT OTHOIICHHWS, BO3HHKAIOIIUE MEXIY IMOTPEOUTENSIMA W H3TOTOBHTEISIMH,
UCTIOJIHUTEIISIMU, UMIIOPTEPAaMH, MTPOAABLIAMH, BJIaJENIbLIaMH arperaTopoB HH(GOpMaIuu o ToBapax (yciyrax)
MpU TIPOJIaYKE TOBAPOB (BBIMOJHEHWHU pabdOT, OKAa3aHWU YCIIYT), YCTaHABJIMBAET IpaBa IMOTpeOuUTeneld Ha
npuoOpereHue ToBapoB (paboT, yciayr) HaJUIeKallero KadecTBa W O€30HacHbIX MM JKU3HHU, 3710POBbS,
MMYIIECTBA MOTpeOUTENEH U OKpYKAIOIIEH cpebl, onydeHne napopManum o ToBapax (padoTax, yciayrax) u
00 MX M3TrOTOBUTENSX (MCHOJIHMUTENAX, MPOAABLAX), O BJIaJeNibliaX arperaTopoB MHMOpPMALUU O TOBapax
(ycmyrax), MpoOCBEIICHUE, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTy WX HHTEPECOB, a TAKXKE OINpPEeNsieT
MEXaHU3M pealn3aluu dTHX npas. (B pea. PenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHBIE MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3akoHe:

NOTpeOUTENs - TPAXKIAHWH, HMEIOIIUN HaMepeHHe 3aKa3aTh WM TNPHOOpecTH MO0 3aKa3bIBAIOLIHM,
MpUOOPETAIONINN WIIM MCTIOIB3YIOMNUNA TOBAaphl (PaOOThI, YCIYTrH) UCKIIOYUTEIBHO NI JTUYHBIX, CEMEHHBIX,
JIOMAIIIHUX U MHBIX HYX[, HE CBSI3aHHBIX C OCYIIECTBICHUEM IMPEIIPUHUMATEIBCKON NEATENLHOCTH; (B Pel.
®depnepanpHOro 3akoHa ot 17.12.99 N 212-D3)

U3TOTOBUTENh - OpraHU3allMs HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpMBI, a Takke
WHAUBUAYAIbHBIN TpeanpUHUMATENb, MPOU3BOAAIIME TOBAPHl U pealu3aluy MNoTpeduTensM; (B pex.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

UCTIOTHUTENIb - OpTraHu3alys HEe3aBUCUMO OT €€ OpraHu3alMoOHHO-TIPaBOBOM (opMmbI, a Takxke
VHAUBUAYAJIbHBIN NPEANPUHUMATEIND, BHIMOIHIIOMINE Pa0OThl HIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSAM 110
BO3ME3THOMY J0TOBOPY; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-P3)

MPOJIaBeIl - OpraHU3aIis HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPaBOBOM (DOPMBI, a TaK)Ke WHIWBHIYaTbHBINA
OpeANpUHUMATENb, PEATU3YIONMEe TOBapbl TMOTPEOUTENSIM IO JOTOBOPY KYIUIM-IPOAaxH; (B pex.
®depnepanpHOro 3aKoHa oT 17.12.99 N 212-D3)

AoG3arr - Ytpatun cuny. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYIH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYrH) WIH 00S3aTeIbHBIM
TpeOOBaHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM WM IOPSIIKE, UM YCIOBUSAM JOr0OBOpA,
(mpu WX OTCYTCTBHH WJIM HEMOJIHOTE YCIOBUI OOBIYHO MPEABSBISIEMBIM TPEOOBAHHSIM), WU LEISIM, IS
KOTOpPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCIIOJIB3YETCs, WM IEIsM, O KOTOPBIX IPOJIaBeIl
(ucnosHHUTENb) OBLT MOCTABJICH B M3BECTHOCTH MOTPEOUTENIEM IMPH 3aKIIOYEHUU JOTOBOpA, WM 00pasly U
(WJIM) OTIMCAHMIO TP MPOAAKE TOBapa Mo obpasmy u (Win) mo onucanuio; (B pea. deaepaabHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 25.10.2007 N 234-93)

CYIIIECTBEHHBI HEIOCTATOK ToBapa (paboThl, yCIyru) - HEYCTPAHUMBIA HEJOCTATOK WM HEIOCTATOK,
KOTOPBIA HE MOXET OBITh yCcTpaHEH 0e3 HECOpa3MEPHBIX PACXO0JIOB WM 3aTpaT BPEMEHH, WIJIM BBISBIISCTCS
HEOJIHOKPATHO, WUJIHM MPOSBIISETCS BHOBH MOCIIEC €T0 YCTPAHEHUS, WU JIPYTHe MOJIO00HBIE HEJJOCTATKY; (B pefl.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®P3, ot 21.12.2004 N 171-D3)
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0e30macHOCTh ToBapa (paboThl, ycnyru) - 6e30macHOCTb ToBapa (paboThbl, YCIYrH) Ui KHU3HH, 3I0POBbS,
UMYIIIECTBA MOTPEOUTENS M OKPYKAIOLIEH Cpeibl MpH OOBIYHBIX YCIOBUSAX €r0 HCHOJIb30BAHUS, XPAaHCHUS,
TPAaHCIIOPTUPOBKH M YTHIIM3AIIUH, & TAK)Ke O€30MaCHOCTh MPOIIecca BBITTOJIHEHHS pa0OThI (OKa3aHUs YCIYyTH);

YIIOJIHOMOYEHHAs] HW3rOTOBUTENEM (IIPOAABLIOM) OpraHM3alMs WU YIOJIHOMOYEHHBIH H3rOTOBUTEIEM
(MpoJaBIOM) HMHIMBUAYANbHBIA IpeaIpUHUMATENb (Jajliee - YIOJHOMOYEHHas OpraHu3alus WIn
YIOJIHOMOYEHHBIH MHAUBUyalIbHbIN NpPEeANPUHUMATEND) - OpraHU3alts, OCYILECTBIIAIONAs ONPEIeIEHHYIO
JeATEIbHOCTb, WM OpraHu3anus, CO3JaHHas Ha Teppuropuu Poccuiickonn denepanuu HU3roTOBUTEIEM
(mpoxaBIioM), B TOM YHCJIE WHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBIMOJIHSIOIINE
orpeneneHHble QYHKIIMM Ha OCHOBAaHUH JIOTOBOPA ¢ U3TOTOBUTENEM (ITPOAABLIOM) U YIIOJHOMOYEHHBIE UM Ha
NPUHATHE U yJIOBIETBOPEHHE TpeOOBaHMUN MOTpeOUTENEl B OTHOLICHUM TOBapa HEHAJJIE)KAlllero KadecTBa,
1100 MHIMBHYaTbHBIN MpEeANpPUHUMATENb, 3aperUCTPUPOBAaHHBIN Ha TeppuTopun Poccuiickoit @eneparum,
BBINOJIHSAIOUINN ONpeeeHHble (DYHKIIMM Ha OCHOBAaHMM JIOTOBOPA C M3rOTOBHUTENEM (IPOJABLOM), B TOM
YHCJIE C MHOCTPAHHBIM M3IOTOBUTENIEM (MHOCTPAaHHBIM IIPOAABIIOM), U YIIOJIHOMOUEHHBIH UM Ha MPUHATUE U
YJIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTEeNell B OTHOLIEHWH TOBapa HEHAJUIeKAILero KaudecTBa; (B ped.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpTraHW3aIUs HE3aBUCUMO OT OpPraHW3aIMOHHO-IPABOBOM (OPMBI WM WHIWBHIYaTbHBIH
IPEANPUHUMATEIb, OCYLIECTBIISAIOIME UMIIOPT TOBAapa I €ro MOCIEAYIOLEH peanu3alud Ha TEPPUTOPUU
Poccutickoit ®enepanuy; (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

BIIajieNien] arperatopa mH(opmanuu o ToBapax (yciayrax) (majee - Biajaeliel] arperaropa) - OpraHu3aIius
HE3aBUCHMO OT OpPraHM3allMOHHO-TIPABOBOM (HOpMBI MO0 WHAWBUAYAIBHBIA HpPEANPUHUMATENb, KOTOpBIE
ABIIAIOTCS BIAAENbLAMU TPOrpaMMBbl JUIS 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAlIMH U (WJIM) BiaJelbllaMH
caifTa U (WIM) CTPAHUIBI caliTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" U KoTophle
MPEIOCTABIISAIOT MOTPEOUTENIO B OTHOIIEHUHU OIPEIeTICHHOro ToBapa (yCJIyr) BO3MOKHOCTh OJHOBPEMEHHO
O3HAKOMUTHCS C MPEIIOKEHUEM MTPOAABLA (MCIOIHUTENS) O 3aKIIOUEHUH J0T0BOpa KYIUIU-TIPOJIAXKH TOBapa
(ToroBopa BO3ME3JHOTO OKa3aHWS yCIyT), 3aKIOYUTh C TPOJABIOM (MCIOJHHUTENIEM) JOTOBOP
KYIUTU-TIPOJaKU (JOTOBOP BO3ME3IHOTO OKa3aHMs YCIYT), a TaKKe MPOU3BECTH IMPEIBAPUTEIBHYIO OIUIATY
YKa3aHHOTO ToBapa (YCIyru) MyTeM HaJMYHBIX pacyeToB JIMOO mepeBoa ACHEKHBIX CPEACTB BIAAEIbIly
arperaTopa B paMKax NPHUMEHsEMbIX (opM Oe3HATUYHBIX PACUETOB B COOTBETCTBUHU C ONYHKTOM 3 cTaTbu 16.1
Hactosmero 3akoHa u ®dexnepanbHbiM 3akoHOM OT 27 wioHsa 2011 roga N 161-®3 "O HammoHambHOU
arexHon cucreme". (B pea. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-P3)

T'naBa 1. O0mme moJjokeHus
Crars 1. IIpaBoBoe peryJupoBaHyie OTHOLIEHHUI B 00/1aCTH 3allIMTHI IPaB NOTpeduTeNei
1. OTHomIeHHs B 00JIaCTH 3aIMTHI MpaB MOTpeduTesneit perymupyrorcs ['paxknanckum kojekcom Poccutickoit
®deneparuy, HaCTOSIIKUM 3aKOHOM, IPYTUMH (eiepaaIbHBIMU 3aKOHaMU (JaJiee - 3aKOHbI) U IPUHUMAEMbIMU B
COOTBETCTBUM C HUMHU HHBIMA HOPMAaTHBHBIMHU TNpPaBOBbIMH akTamu Poccuiickont deneparuu. (B pen.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaButensctBo Poccuiickoit denepanun He BIpaBe mopydarb QenepaabHbIM OpraHaM HCIOJIHUTEIbHOM
BJIACTU NPUHUMATh aKThl, COJIEPIKAILE HOPMBI O 3aILUTE NIPpaB OTpeOUTENEH.

[IpaButenbctBo Poccuiickoit denepanuu BhpaBe W3AaBaTh AJIs MOTPEOUTENss M MPOAaBla (M3TOTOBUTEINS,
WCTIOJTHUTEJISI, YIIOJTHOMOYEHHON OPraHU3alMy WU YIOJHOMOYEHHOTO MHIUBUYAIBHOTO MPENPUHUMATENS,
UMIIOpTEPA, BIAJENbIla arperaropa) mpaBuiia, 00sS3aTeNbHbIC MPU 3aKIIOYCHUN U UCTIOTHEHHUH MyOIMYHBIX
JIOTOBOPOB (ZIOTOBOPOB PO3HUYHON KYIUTH-TIPOJAKH, SJHEPTOCHAOKEHHUS, TOTOBOPOB O BBITIOJIHEHUH PadOT U
00 okazanuu ycnyr). (B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®D3, ot 24.04.2020 N 144-D3)

A63arn - Ytparun cuiy. (B pen. @enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarbs 2. MexknyHapoaHbie 10roBopbl Poccuiickoit dexepanun
1. Ecnu MexxayHapoaHeIM goroBopoM Poccuiickoit denepanyivi ycTaHOBJIEHBI MHBIE NIPAaBUiIa O 3alllUTE MPaB
norpeduTeneif, uyem Te, KOTOpble INPEAYCMOTPEHbl HACTOALIMM 3aKOHOM, NPUMEHSIOTCS IpaBUIIa
MEXIyHapoaHOro aorosopa. (B pen. ®@enepanpHoro 3akoHa ot 08.12.2020 N 429-P3)
2. Pemenuss MeEXrocygapCTBEHHBIX OpPraHOB, IPHUHATBIE HAa OCHOBAaHUM IIOJOKEHUU MEXKIyHAPOIHBIX
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noroBopoB Poccuiickoil @enepanyii B UX HUCTOJIKOBaHMM, IpoTuBopedamieM Koncrurynmu Poccuiickoit
Oenepanun, He TOIeKaT HcrnonHeHHio B Poccuiickoit ®enepanun. Takoe nmpoTHBOpedYHE MOXKET OBITh
YCTAQHOBJICHO B MOPSAKE, ONPEEIIEHHOM (e/lepaIbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. deaepaibHOro
3akoHa oT 08.12.2020 N 429-P3)

Cratpa 3. [IpaBo norpeduTeJieil Ha NpocBelieHNe B 00/1aCTH 3allMTHI IPaB NOTpeduTeNe

1. IlpaBo moTpeOuTeneli Ha MPOCBEIICHHE B OOJACTH 3allMTHI TpaB TOTpPEOUTENeH obecrmednBaeTcs
NOCPEICTBOM  BKIIOYEHHS  COOTBETCTBYIOIIMX  TpeOoBaHWii B  (elepanbHble  TOCYyAapCTBEHHBIC
o0pa3oBaTeNbHbIC CTAaHIAPTH M 00pa30BaTeIbHBIC IPOTPAMMBIL, & TAKXKE TOCPEICTBOM OPTaHU3AIMN CHCTEMBI
uHpopManuu notpedureneid 00 mMx mpaBax M O HEOOXOIUMBIX NEHCTBUAX IO 3aIIUTE 3TUX IpaB. (B pe.
®enepanbabIx 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nensx peanuzaruu mpaBa moTpeOuTenell Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH Opran
rOCYJapCTBEHHOTO HA/A30pa OCYILIECTBISET (OPMHPOBAHHWE W BEJCHHE OTKPHITOIO M OOLIETOCTYIHOTO
roCy/IapCTBEHHOTO0 HH(OPMALIMOHHOTO pecypca B 00JAaCTH 3alIUThl TMpaB MoTpeduTeseil, kayecTBa H
Oe30macHOCTH TOBapoB (pabot, yciyr) B mopsake, ycraHoBieHHOM IIpaBurenbctBom Poccuiickoii
Oepnepanun. (B pea. PenepanpHoro 3akoHa oT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBo TOBapa (padoThl, yCJIyra)

1. IIponaBen (McroOMHUTENH) 0053aH MepenaTh NOTPEOUTENI0 TOBap (BBIMOJHUTH padoTy, OKa3aTh YCIYTY),
Ka4eCcTBO KOTOPOI'O COOTBETCTBYET JI0TOBOPY.

2. Ilpu oTcyTrcTBHH B JIOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, yCIyru) mpojaaBer (MCIOIHUTENb)
00s13aH mepenaTh MOTPEOUTEN0 TOBAp (BBIMOJIHUTH PadOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHI OOBIYHO
MPEIbSABISIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN JUIS LENeH, A KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
00BIYHO HcTIONB3yeTCs. (B pen. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciiu mponaBen (MCIIOJIHUTENb) TPU 3aKIFOYCHUH TI0TOBOpa ObUT TTOCTABJICH MOTPEOUTENIEM B M3BECTHOCTh
0 KOHKPETHBIX LENIX HpuoOpeTeHus: ToBapa (BBIMOJHEHHS pabOTHl, OKa3aHUsA YCIYTH), MpPOAaBell
(ucosHUTENH) 00s3aH TIepeaaTh MOTPEOUTENTIO TOBAP (BBIMOIHUTH padOTy, OKa3aTh yCIYTY), TPUTOAHBIA JIJIs
HUCIIOJIB30BaHUA B COOTBETCTBUHU C OTUMU LCIISIMU.

4. Ilpn mponaxe ToBapa 1o oOpasiy U (WJIM) OMMCAHHWIO MPOJaBEIl 00s3aH MepeaaTh MOTPEOUTENI0 TOBap,
KOTOPBII COOTBETCTBYET 00pa3ily U (WJIN) ONHCAHUIO.

4.1. Ilpu nmpojaxke OTAENIBHBIX BUAOB TEXHUYECKH CIOXHBIX TOBAPOB C MPEABAPUTEIBHO YCTAHOBIECHHBIMU
nporpaMMaMu JJisi 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIMH MOTPEOUTEN0 00ecreynBaeTcs BO3MOMXKHOCTh
UCIIOJIb30BaTh OT/EJIbHbIE BHUJbl TEXHMUYECKU CIIOKHBIX TOBApOB C IIPEIBAPUTENILHO YCTaHOBJIEHHBIMU
porpaMmaMu JUIsl 3J€KTPOHHBIX BBIYMCIUTENIBHBIX MAlIUMH, CTPAHAMHM HMPOUCXO0XKICHUSI KOTOPBIX SIBISIOTCS
Poccniickas @enepanus Wi Apyrue rocy1apcTsa - wWieHsl EBpa3suiickoro 5JKOHOMHUYECKOro coro3a. Ilepeduenn
OTZENbHBIX BUJOB YKa3aHHBIX TEXHMYECKH CIIOXKHBIX TOBAPOB, MOPAIOK COCTABICHUS WU BENCHMS NEPEUHS
IpOrpaMM JUIsl JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAallWH, CTPAaHAMHU IPOUCXOXKACHHUS KOTOPBIX SBISIOTCS
Poccuiickas @enepanus wim Apyrue rocyaapcTna - wieHbl EBpasuiickoro 5JKOHOMUYECKOTO CO03a U KOTOPbIE
JIOJDKHBI OBITh TPEABAPUTEIHHO YCTAaHOBJICHBI, W MOPSAOK HX MPEIBAPUTENBHOW YCTAaHOBKH, BKIIIOYAs
TpeboBaHusT K (YHKIIMOHMpPOBaHUIO, ompenelsitorcs [IpaButensctBoMm Poccmiickoit deneparuu. (B pen.
DenepanbHoro 3akoHa ot 02.12.2019 N 425-93 (pex. ot 22.12.2020))

[IpenBapuTeNbHO YCTAHOBJIEHHBIE IPOrPAMMSBI ISl 3JIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIUH, UCIIOJIb3YyEMBbIE
noTpeOUTENeM Ha OTJCNBHBIX BHJIaX TEXHUYECKU CIIOKHBIX TOBAPOB JJIS IOCTYNA K HH(OpMAIMK HA caliTaX B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTtu  "HMHTepHeTr", HOMMKHBI oOecredYnBaTh BO3MOKHOCTH
UCTIOJIb30BaHUSI 0€3 JIOTOJIHUTENBHBIX HACTPOeK (M0 YMOJNYAaHWIO) TIOMCKOBOM CHCTEMBI, CTpaHOU
MPOUCXO0XKICHUSI KOTOpOH sBisieTca Poccuiickas denepanus uiv Ipyrue rocyaapcTsa - wieHbl EBpa3suiickoro
HKOHOMHUECKOTO CO03a, B opsijike, yctaHoBIeHHOM [IpaBurensctBom Poccuiickoit denepannu. TpeGoanus
K YKa3aHHOM TIIOMCKOBOM CHCTEME€ W TNOPSJOK €€ OmpelereHus ycraHaBiuBaroTcs IIpaButenbcTBom
Poccuiickoit ®enepanuu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

Hpez[BapHTeano YCTAHOBJICHHBIC MPOrpaMMbl JIA 3JICKTPOHHBIX BBIYUCIIMTCIBHBIX MAIIHWH, UCIIOJIB3YCMBIC
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noTpeOUTEeNeM Ha OTAEIbHBIX BHJAX TEXHUYECKH CJIOXKHBIX TOBApOB, JOJDKHBI B TOM YHCIE BKIIOYATh
IIporpamMmy Uil SJIEKTPOHHBIX BBIYMCIIMTENIBHBIX MAlIUH, KOTOpas NpeJHa3HAuYeHa I IIOMCKa, IPOCMOTpa U
NpUOOpETEHUsT MPOrpaMM AJIsl 3JEKTPOHHBIX BBIYMCIHUTENBHBIX MAllWH, NPUMEHSAEMBIX MOTPEOUTENAMHU C
UCTOJIb30BAaHUEM TEXHHUYECKM CIIOKHBIX TOBApoOB (Janee - EAMHBIM Mara3uH MpUIIOKEHUH), W
(YHKIIMOHMPOBAHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX IPHUHIUIIOB, YTBEPKIAEMBIX
(denepaabHBIM OPraHOM MCIIOJHUTEIHHON BIACTH, OCYHIECTBISIOMNM (DYHKIMH 110 BEIPAOOTKE M pean3aluu
rOCyJapCTBEHHON IOJUTHKM ¥ HOPMAaTHBHO-IIPABOBOMY DETYJIMPOBaHHIO B cdepe HHOOPMAIMOHHBIX
TexHosoruii. dexepanbHbplii OpraH MCIOJHUTEIBLHON BIACTH, OCYIECTBISIONINI (YHKIUU MO BBIPAOOTKE M
peanu3anuy  rOCYJapCTBEHHON IOJUTHUKM W HOPMAaTHUBHO-IPAaBOBOMY DEryJIMpOBaHHIO B  cdepe
UHPOPMALIMOHHBIX  TEXHOJIOTHH, TaKkKe YTBEp)KIAeT IepeueHb MporpaMMm s SJIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAIINH, PA3MEIIaeMbIX B €JUHOM Mara3uHe MPUJIOKEHUH B 0053aTEIbHOM MOpsAKE. (B pex.
®epnepanbHoro 3akoHa ot 14.07.2022 N 266-D3)

5. Ecnu 3aKkoHaMu WM B YyCTAaHOBJICHHOM MMH MOPSI/IKE MPETyCMOTPEHBI 00s3aTeNIbHbIe TPEOOBAaHUS K TOBAPY
(pabote, ycayre), mpoaaBell (MCIIOTHUTENb) 005S3aH TEpenarh MOTPEOUTENt0 ToBap (BBITIOJHUTH Pa0bOTY,
OKa3aTh yCIyry), COOTBETCTBYIOIIMK 3TUM TpeboBaHusM. (B pen. dexepanbHoro 3akoHa or 21.12.2004 N

171-®3)

Cratbs S. [IpaBa n 00513aHHOCTH M3rOTOBHUTES (MCIOJHUTEJISA, MPOIABIA) B 00JIaCTH YCTAHOBJIEHUS
CpOKa CJyKO0bl, CPOKA FOJJHOCTH TOBapa (padoThl), a TAK:Ke FAPAHTHIHHOIO0 CPOKa HA ToBap (padory)

1. Ha toBap (paboty), nmpeaHa3Ha4YeHHBINA I JJIUTEILHOTO MCIOJIb30BAHUS, U3TOTOBHUTENb (MCTIOTHUTEH)
BIIPaBE yCTAHABIMBATH CPOK CIYXKOBI - IEPUOJI, B TEYCHHE KOTOPOTO M3TOTOBUTEND (MCIIOIHUTENb) 00s3yeTcs
obecrieunBaTh TOTPEOUTENIO BO3MOXKHOCTH HCIIOJIb30BAaHUS TOBapa (paboThl) MO HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEJOCTATKH, HA OCHOBaHUU IYHKTa 6 ctarbu 19 u nyHkTa 6 crathu 29
Hacrosmiero 3akona. (B pea. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-03)

2. WzroroButens (MCIOJHUTENb) 00s3aH yCTAaHABJIMBAaTh CPOK CIYXObl ToBapa (pa®OThI) IIUTEIHLHOTO
II0JIb30BAHUA, B TOM YHCIIE€ KOMIUICKTYIOUIMX U3AEIUN (J1eTaneil, y3/I0B, arperaTtoB), KOTOpbIE 110 UCTEUECHUH
OTIpPENIeJIEHHOT0 NepuoJia MOTYT IPEACTABIATh OMACHOCTh JUISL KH3HH, 30POBbS MOTPEOUTENS, TPUUHHSTD
BpEJl €r0 UMYIIECTBY WU OKpYXKatoten cpeze. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cimyx0b1 ToBapa (pabOThl) MOXKET UCUUCIATHCS CAMHHUIIAMH BPEMEHH, a TaK)K€ MHBIMH €IUHUIIAMU
u3MepeHus: (KWIOMETpaMy, METpaMH M NPOYHUMU EJUHULIAMH H3MEPEHHUs HCXOoAs U3 (DYHKIIMOHAIBHOTO
Ha3Ha4eHHs ToBapa (pe3yabrara padbothl)). (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. Ha npoyKThl MUTaHUs, MapPIOMEPHO-KOCMETUYECKHE TOBAPbI, MEIUKAMEHTHI, TOBAPhl OBITOBOM XUMHUHU U
WHBIE TI0JI00HBIC TOBaphl (PabOThI) M3rOTOBUTENH (MCIIOJHUTENb) 00s3aH yCTaHABIMBATH CPOK TOJHOCTH -
MEepUoj, MO MCTEUEHUH KOTOPOro ToBap (paboTa) cUMTAETCs HENMPUTOMHBIM Il HMCIOJIL30BAaHUS IIO
HazHadeHwuio. (B pen. DenepanpHoro 3akona oT 21.12.2004 N 171-D3)

5. IIpoxaxka ToBapa (BBIOJIHEHNE PAOOTHI) IO UCTEYCHUN YCTAaHOBIEHHOTO CPOKa TOJHOCTH, a TAK)Ke TOBapa
(BBITIOJTHEHUE PaOOTHI), HA KOTOPBIA JOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE YCTaHOBJICH,
3anpemiaercs. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. M3roToBuTenb (MCIOMHUTENb) BIIPaBEe YCTAHABJIMBATH HAa TOBap (padoTy) rapaHTUHHBIA CPOK - MEPUOJ, B
TEUEHUE KOTOPOTO B Cilydyae OOHaApyXeHHs B ToBape (paboTe) HemaocTaTKa M3TOTOBUTENH (MCIOJHHUTEID),
NpO/aBel], YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIM WHAMBUIYaNIbHBIM MpeanpuHUMATENb,
UMIopTep 00s3aHbl YIOBJIETBOPUTH TPeOOBAHUS MOTPEOMTENsS, YCTAHOBICHHbIE cTaThsMu 18 u 29
Hacrosero 3akona. (B pen. @enepansnoro 3akona ot 21.12.2004 N 171-P3)

NsroToBuTens BmpaBe MPUHATH 005S3aTEIHCTBO B OTHOIICHUH HEJOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
WCTEYCHUU YCTAHOBJIECHHOTO WM TapaHTHHHOTO CpOKa (IOMOJHUTEIBLHOE 0053aTeNbCcTBO). (B peal.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CopnepkaHue JTOMOJIHUTEIBLHOTO 00s3aTeIhCTBa M3TOTOBUTENS, CPOK JCHCTBHS TaKOTO 00s3aTelbCTBa H
MOPSIIOK OCYILECTBJICHHSI MOTPEOUTENIEM TIPaB MO TAaKOMY 00S3aTENIbCTBY ONPEACTSIOTCS U3TOTOBUTENEM. (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l263
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l164
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l255
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11

7. Ilponaser; BIipaBe yCTAaHOBUTH HAa TOBAP FApPAaHTUWHBINA CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[Iponasern BpaBe MPUHATH 005A3aTEIBCTBO B OTHOIIECHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110 HCTEYECHUH
rapaHTUHHOTO CPOKA, YCTAHOBIIEHHOT'O U3TOTOBUTEINEM (JOMOTHUTEIBHOE 00513aTEIBCTBO).

CopneprxaHue JOMOTHUTEIHHOTO 00s3aTEIBCTBA MPOIABIA, CPOK JACHCTBHS TAaKOTO 00S3aTEIbCTBA U MOPSIOK
OCYIIECTBIICHUS] TOTpEeOHTEIeM TIpaB MO TaKOMYy OO0S3aTeNbCTBY OMNPEACTSIOTCS JIOTOBOPOM  MEXIY
noTpeduTeneM u mpoaasioM. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. W3roroBurens (mponaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy)KEHHbIE B TEYEHUE
CpOKa JIeHCTBHS JOMOJHUTEIHHOTO 0053aTeNbCTBA, B COOTBETCTBUH ¢ a03aleM BTOPHIM MyHKTa 6 craThu 18
HACTOSILEro 3aK0oHa, a MOociie OKOHYaHUs CpOKa JIeHCTBUA JOMOJHUTEIBHOIO 00513aTENbCTBA - B COOTBETCTBUU
C MYHKTOM 5 cTtaTthM 19 Hacrosiero 3akoHa. (B pen. ®@enepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

Crarba 6. O0S13aHHOCTH U3rOTOBUTEJISI 00eCeYUTh BO3MOKHOCTH PEMOHTA M TEXHUYECKOI0
00c1y’KNBaHHSA TOBapa

WzroroButens 00s13aH 006eceunTh BO3MOKHOCT MCIIOJIB30BAHUS TOBapa B TEUCHHE €ro CpoKa CrykObl. J{is
9TOM LIeJIM U3rOTOBUTENb 00ECHEUNBAET PEMOHT U TEXHUYECKOE OOCIyKMBaHHE TOBAapa, a TAKXKe BBITYCK U
IIOCTaBKy B TOPTOBbIE M PEMOHTHBIE OpPraHM3ALMU B HEOOXOMUMBIX [UIS PEMOHTa U TEXHHUYECKOTO
o0city’)KuBaHUsl 00beMe M aCCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHHE CPOKa IMPOM3BOJCTBA TOBapa U MOCIE
CHSTHS €r0 C MPOM3BOJCTBA B TEUEHHE CPOKA CIYXObI TOBapa, a MpU OTCYTCTBUU TaKOTO CPOKa B TEUCHUE
JIECATH JIET CO JIHS Tepeiaul ToBapa MOTPEOUTEIIO.

Cratpa 7. IIpaBo norpeduresist Ha 0e30MaCHOCTH TOBapa (padoThbl, YCIyTH)

1. IoTrpebutenp uMeeT MpaBO Ha TO, 4YTOOBI ToBap (paboTa, yciayra) Hmpu OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BAaHUs, XPaHEHUS, TPAHCIOPTUPOBKM M YyTWIM3aUuu ObUT Oe3omaceH i >KU3HH, 3/10POBbA
NOTpeOUTENs, OKpYXKaloIIel Cpelpl, a TakKe He NMPUUYMHAI Bpel UMyliecTBY norpebutens. Tpeboanwus,
KOTOpBIE JOJKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paboThl, YCAyru) IS JKA3HU U 370POBbs
NOTpEeOUTENS, OKPYXKAIOIEH Cpebl, a TAK)Ke MPEJOTBPALICHUE TPUYNHEHHUS Bpela UMYIIECTBY MOTpeOUTEs,
ABIISAIOTCS 00s3aTeNIbHBIMM W yCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM HUM TMopsiake. (B pex.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. WsroroBurtenb (MCMOJHHUTENb) 00si3aH oOecrmeunBaTh O€30MacHOCTh ToBapa (paboOThI) B TEUCHHE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnu B cOOTBETCTBUM C NYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA U3TOTOBUTEINb (MCIIOIHUTEINb) HE YCTAHOBUII
Ha ToBap (paboTy) CpoK ciaykObI, OH 00s3aH 0OecTeunTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHE JICCATH
JIeT CO AHS Nepeaaydu ToBapa (paboThsl) MOTPeOUTENIO.

Bpen, mpuuMHEHHBIM JKU3HM, 30POBBIO WM MMYIIECTBY NOTpeOUTENs] BCIEACTBUE HeoOecreueHus
0e30macHOCTH ToBapa (padoThl), MOANEKUT BO3ZMEIICHUIO B COOTBETCTBHH CO cTaThell 14 HacTosmero 3akoHa.

3. Eciu anst Ge30macHOCTH MCIIONB30BaHUS ToBapa (paboThl, yCIyrH), €ro XpaHEeHUs, TPAHCIIOPTHUPOBKHU U
YTHWIM3AlMA  HEOOXOJMMO COONIOfaTh CIENHATbHBIC TMpaBwiia (ajee - TMpaBWiia), H3TOTOBUTEIH
(ucnonHHUTENb) O00SM3aH yKazaTh 3TH IpaBWIa B COMPOBOAMTENBHOM NOKYMEHTAalluM Ha ToBap (paboty,
yCIIYTY), Ha 3TUKETKE, MAPKUPOBKOW MJIM MHBIM CIIOCOOOM, a TpojiaBer] (MCIIOTHUTENh) 0053aH TIOBECTH ITH
IpaBuiIa 70 CBEICHUS MOTPEOUTES.

4. Ecim Ha TOBapel (palOOThI, YCIOyrw) 3aKOHOM WJIM B YCTAaHOBJICHHOM KM TIOPSAIKE YCTaHOBIICHBI
oOsi3aTenibHBIe  TpeOOBaHUs, oOecreyuBarolue HX O€30MacHOCTh Ui JKU3HHU, 3J0pOBBS IMOTpEOUTEINS,
OKpYXarollel Cpeabl W MPEAOTBpAIlCHWE NPUYMHEHHUS Bpela HMMYIIECTBY IOTPEOHMTENS, COOTBETCTBHUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TPEOOBaHHAM MOUICKHUT 005S3aTEILHOMY MOATBEPXKIECHUIO B MOPSJIKE,
MPETYCMOTPEHHOM 3aKOHOM M WHBIMHU MPABOBBIMHU akTamu. (B pen. DemepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

He nomyckaercs mpozgaka ToBapa (BBIIOJIHEHHE paObOThI, OKa3aHUE YCIYTH), B TOM YHCII€ HMIIOPTHOT'O TOBapa
(pabotsl, yciayru), 6e3 mHpopmanuu 00 005S3aTeTLHOM TMOJATBEPKIACHUH €r0 COOTBETCTBHUS TPEOOBAHUSIM,
YKa3aHHBIM B yHKTe | HacTosiel cratbu. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)
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4.1. He momyckaercs mpojaka TOBapa, B TOM YHCJIE€ UMIOPTHOTO TOBapa, COJEpKallero WHpopmammio, 3a
pacnpocTpaHEeHUEe KOTOPOW NMpEeaycMOTpeHa aJIMUHUCTpPATUBHAsl WM YrOJIOBHAs OTBETCTBEHHOCTh. (B pea.
®denepanpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnam ycTaHOBIIEHO, YTO TPU COOJIOACHWW TOTPEOMTEIeM YCTAaHOBJICHHBIX MPABHJ HCIIOIb30BaHHS,
XpaHEHHUs WM TPAHCIIOPTUPOBKU TOBapa (pabOTh) OH HMPUYMHAET WM MOXET NMPUYMHHUTH BPEI KU3HHU,
3I0POBBIO U UMYIIECTBY MOTPEOUTEIS, OKPYKAIOIICH Cpejie, N3TOTOBUTENH (MCIIOJHUTENh, TPOJIaBell) 00s3aH
HE3aMeJUIMTEIbHO MPHOCTAHOBUTH €ro NMPOU3BOACTBO (peaju3alyio) A0 YCTpAaHEHHMs NPUYMH Bpena, a B
HEOOXOJUMBIX CIIydasX MPHHATH MEPhl 10 HU3BATHIO €ro u3 o00opoTa M OT3BIBY OT MOTPEOUTEIIS
(moTpeduteneit).

Ecnan mpuymHBI Bpena yCTpaHHTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIOIHHUTENb) 00s3aH CHATH TAKOH TOBAp
(paboty, yciyry) ¢ nmpou3BojacTBa. [Ipy HEBBINOJIHEHUH W3TOTOBUTENEM (MCIIOIHUTEIEM) 3TOM 00sS3aHHOCTH
YIIOJTHOMOYEHHBIHN (perepabHbIi OpraH HCIOJTHUTEIBHOM BIACTH MPUHIUMAET MEPHI IO OT3BIBY TAaKOTO TOBapa
(pa®oTbl, ycnmyru) ¢ BHYTPEHHEro pblHKa W (WIM) OT MOTpeduTeNs WiIM TOTpeOHuTenei B TOpsIKe,
YCTaHOBJICHHOM 3aKOHOJIaTeIhCTBOM Poccuiickoit Denepanuu. (B pea. PeaepanbHbix 3aKk0HOB 0T 21.12.2004
N 171-@3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYMHEHHBIE TIOTPEOUTEINIO B CBSI3U C OT3BIBOM TOBapa (padoThl, YCIIyTH), MOATEKAT BO3MEIICHHIO
W3TOTOBUTENEM (UCIIOTHUTENIEM) B MIOJTHOM O0BEME.

6. [lynkt yrpartun cuny. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crats 8. IIpaBo norpedureisi Ha HHPopMANKIO 00 H3rOTOBHTEJIe (UCIIOJIHUTEIe, TPOJABIE) H O
ToBapax (padorax, ycjayrax)

1. IloTpebutens BmpaBe MOTpeOOBATH MPENOCTABICHUS HEOOXOAMMON M JOCTOBEPHOM HHpopMaunuu 00
W3TOTOBUTENE (MCIIONHHUTENE, TPOJABIE), PEKUME €ro padoThl W peam3yeMblIXx UM ToBapax (paboTtax,

yCIIyrax).

2. Yka3aHHas B MyHKTe | HacTosmeil ctaTbu MHPOpPMALUS B HATJSAHOM U JOCTYIHOU (opMe JOBOIUTCS 110
CBEJIEHUs NOTpeOuTeNell Npu 3aKIIOUEeHUH T0TOBOPOB KYIUIM-IIPOJAXH M JOTOBOPOB O BBINOJIHEHUU paldoT
(OKa3zaHUM yCIyr) crocob0aMu, MPUHATHIMU B OTJCNBHBIX cepax oO0CIyKUBaHUS MOTpeOUTENEH, Ha pycCKOM
A3bIKE, A JOMOJIHUTENBHO, [0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIOJIHUTENS, MPOJaBlia), Ha roCyIapCTBEHHBIX
sa3bIKax cyObekToB Poccuiickoit @enepannu 1 poaHbIX s3bIKaxX Hapo1oB Poccuiickoit dexepanuu.

3. VYnosHOMOYEHHass OpraHu3alus WIA YIOJIHOMOYEHHBIM WHAUBUIAYAIbHBI TpEANpPUHUMATENL 10
Tpe6OBaHI/IIO HOTpGGI/ITeH}I 0651321HI>I nMpeaoCTaBUTh MOATBCPIKIACHUC CBOUX HOHHOMOqHﬁ, BBITCKAOIIIUX U3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (MpoAaBiiom). (B pea. @enepanpHoro 3akona ot 29.07.2018 N
250-P3)

Crartbs 9. Undopmanus 00 u3roropurelie (MCOJHUTEE, IPOAAaBLE, BJajJe/blle arperaropa) (B pea.
DenepajbHOro 3akona or 29.07.2018 N 250-P3)

1. UsrortoButens (MCIMOMHUTENb, MpPOAABEl]) 00sd3aH IOBECTH 1O CBEIEHUS MOTpedutens (GupMeHHOe
HaMEHOBaHKE (HAaWMMEHOBAaHME) CBOCH OpraHH3alliHd, MECTO €€ HaXOXIeHUs (aapec) W peXuM ee paboThI.
[Ipoxasen (MCTIOTHUTENH) pa3MeNIaeT yKa3aHHYIO MH(oOpMaIio Ha BeiBecke. (B pen. depepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

N3roToBuTens (MCIONMHUTENb, MPOJABEIl) - MHANBUIAYATBHBIH MpEANPUHUMATENh - JIOJDKEH MPEIOCTaBUTH
noTpeduTento HHHOPMAIIMIO O TOCYIAPCTBEHHON PETUCTPAllMd U HAUMEHOBAHHUH 3apETHCTPUPOBABIIETO €0
oprasxa.

WsrotoButens (mpomaBem) o0si3aH JOBECTH [0 CBEICHUs mMOTpeOuTeNns GUPMEHHOE HaWMEHOBAHHE
(HaMMEHOBAHWE), MECTO HaXOXIeHHUs (aapec) M pexuM pPabOThl YIMOJHOMOYECHHOW OpraHWU3alNu WU
YIIOJIHOMOYEHHOTO WHAMBUIYAIBHOTO INpennpunumarens. (B pea. @enepanpHoro 3akona ot 29.07.2018 N
250-D3)

1.1. YnonHomMoueHHasi opraHu3alys WK YIMOJIHOMOYEHHbIA WHIWBUAYAJIbHBIN MPEANPUHUMATEIL B CIydae
oOpamieHuss motpedutenss 00s3aHbI JOBECTH 1O €ro CBeACHUs HHpopManuio o cebe M H3rOTOBHUTENE
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(mponasue) (hupMeHHOE HaWMEHOBaHHE (HAMMEHOBAaHWE), MECTO HAaXOXICHHS (aapec), pexuM padoTHl,
TOCYJapCTBEHHBIN PEruCTPAlMOHHBIA HOMEp 3alHMCH O CO3JaHWU IOPHIMYECKOro Jnma, (paMuimio, ums,
OTUECTBO (€clii HMeeTcs), TOCYHapCTBEHHBIM pPETrMCTPAllMOHHBIA HOMEp 3alicH O TOCYAapCTBEHHOM
perucTpanyu (QpU3MUYECKOro JHIAa B KAueCTBE WHIMBHIYaIbHOTO MpPEANPUHUMATEINS). YIIOJIHOMOUYEHHAS
OpraHM3aIys WM YINOJIHOMOYEHHBIH WHAMBUAYAIbHBIN NpeANpUHUMATENIb BIpaBE JOBECTH 10 CBEIEHUS
norpebureneii  wHpopManmuioo O cede TOCPEACTBOM €€  pa3MelleHWsl Ha CBOEM  caiite B
nH(popMaIrMOHHO-TeIeKOMMYHUKaITMOHHOU ceTu "MHTtepHer", nHpopManuo 00 u3roroButesne (IMPOAABIIE)
MOCPEJCTBOM pa3MEIlEeHUs] Ha CBOEM CaiiTe B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHet"
CCBUIKM Ha CTPaHHUIy caiiTa M3roToBUTeNs (IpoaaBlia) B MH(DOPMALIMOHHO-TEIEKOMMYHUKALMOHHOW CEeTH
"UutepHer", conepxairyto nHpopmanuo o0 u3roroButene (mpozgasue). (B pea. denepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.2. Bnamenen arperatopa oOsi3aH JOBECTH JI0 CBEACHHS MOTpeOUTENe nHpopManuo o cedbe W mpojaBIie
(ucrionaurene) (pupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HAXOXKIEHUsS (aapec), pexuM paboThl,
rOCY/IapCTBEHHBIH PETHCTPALlMOHHBIM HOMEpP 3alUCH O CO3[JaHUM IOPUIWYECKOro Jnla, (haMuiIuio, uUMs,
0TYEeCTBO (ecmM uMeeTcs), TOCYJapCTBEHHBIM pPErHCTPAllMOHHBI HOMEp 3amiCH O TOCYAAapCTBEHHOM
peructpanuu GU3NYECKOro JIMIa B KAYeCTBE MHIMBUYaTbHOTO MPEIPUHUMATEINS), a TAKXKe 00 UMEIOIINXCs
U3MEHEHUAX B YyKa3aHHOW wuH(popmanuu. Bmamenen arperaropa JOBOAWT A0 CBEICHUS NOTpeOUTENei
nHpopmaro o cebe u mpoxaaBie (MCIMOJHUTENE) TTOCPEACTBOM €€ pa3MEIICHHs Ha CBOWX caiTe W (WJIH)
CTpaHHIle caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKaMOHHOM cetu "MuTepHer". MHdopMmanuio o mpoaasie
(ucrionHMTENE) BIaJENel] arperaropa Blpase JOBECTU IO CBEJICHUS OTpeOUTENeH MOCpeICTBOM pa3MeLeHUS
Ha CBOMX caiiTe W (WJIM) CTpaHHUIE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH "MHTepHet"
CCBUIKH Ha CalT MpoJaBiia (MCIIOTHUTENS) B MHPOPMAIIMOHHO-TEIICKOMMYHUKaIIMOHHOM cetn "MHTepHeT". (B
pen. enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.3. [Ipomager (MCIIOTHUTENB) 00s3aH MPEOCTABUTH BIIAJICTBIlY arperaropa U pa3MeCcTUTh Ha CBOEM CaiTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ ceT  "VHTepHer" (Ipu €ro HaJIWYMM) JOCTOBEPHYIO
nHpopmaruio o cebe, yKazaHHYIO B yHKTe 1.2 Hactosmied craTbu. B ciiydae, eciii UMEIOTCS U3MEHEHUS B
Takoi nH(opMaIu, Mpoaasel (UCIIOJIHUTEN) 00513aH B TeUEHHE OAHOTO pabovero JHS C MOMEHTA BHECCHHS
B HEe U3MEHEHHI COOOIIUTH BIaeNbIly arperatopa 00 3THX U3MEHEHUSAX U Pa3MECTUTh UX Ha CBOEM CaiiTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "MHTepuer" (mpu ero Hammuuu). Bragenen arperaropa
00s13aH BHECTH 3TH U3MEHEHHUS B UH(POPMAIIUIO O TIPOJIaBIie (MCIOJHUTENE) B TEUEHHUE OJHOTO paboyero JHs,
€CIIi pa3MellleHHe yKa3aHHOH MH(pOpMaluu OCYIIECTBIISIETCS Ha CalTe BIaJenblia arperaropa U (WiH) ero
CTpaHHIle caiiTa B WH(OpPMAIMOHHO-TeJIEKOMMYHUKaIMoHHOW cetu "WHTtepuer". (B pen. demepaibHOTO
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnm BUJ JESATENBHOCTH, OCYIIECTBISIEMBId HM3TOTOBHTENEM (MCIOTHUTENEM, MPOJABIIOM), MOIJIEKHT
JIMIIEH3UPOBAHUIO U (MJIM) UCTIOJTHUTENb UMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, 10 CBEICHUS TIOTPEOUTEIIsI
JOJI’KHa 6I>ITB JOBEICHA I/IHq)OpMaL[I/I}I O BHAC ACATCIBbHOCTH HU3IOTOBUTEIIA (I/ICHOJIHI/ITG.H}I, HponaBua),
HOMEpEe JUICH3UH M (MJIM) HOMEpPE CBHUJICTEILCTBA O TOCYAAPCTBCHHOW aKKPEIUTAIWH, CPOKaX IEHCTBHS
yKa3aHHBIX JIMLEH3UN W (WJIM) CBUJCTENbCTBA, a Takke HMH(popMalus o0 opraHe, BbAABIIEM yKa3aHHbIC
JUTIEH3UIO U (WJIH) CBUIIETEILCTBO. (B pen. denepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Unadopmamus, mpenyCMOTpeHHass MyHKTamMu | W 2 HACTOsmIeW CTaThH, JODKHA OBITH JTOBEICHA JI0
CBeZIeHHsI MOTpeOuTeNnel Takke MPH OCYIIECTBICHUH TOPrOBJIM, OBITOBOTO M HHBIX BUAOB OOCITYXKHUBaHUS
noTpeduTeneii B0 BpEMEHHBIX MOMEIIECHUAX, Ha pMapKax, ¢ JIOTKOB U B JAPYTUX CIy4asiX, €CIU TOPTOBIIA,
OBITOBOE M WHBIE BUABl OOCIY)XHBaHHMSI TOTpEOUTENEH OCYUIECTBIAIOTCS BHE IOCTOSIHHOIO MecTa
HAXO0XJICHUS MTPOJaBIa (MCIIOJHUTES).

Crates 10. Undopmanus o ToBapax (padorax, yciayrax)

1. WszrotoButenb (MCHOMHUTENb, TMPOJABEN) O00s3aH CBOEBPEMEHHO TMPEIOCTABIATh IMOTPEOUTEIIO
HEOOXOJMMYI0O M JIOCTOBepHYI0 HHpoOpmManuio o ToBapax (paboTax, yciayrax), o00ecrneunBarouIyio
BO3MOKHOCTh MX MPaBWILHOTO BeIOOpa. [1o oTnensHbIM BHIaM TOBapoB (paboT, yCayr) MmepedeHb U CIIOCOOBI
JoBeJIeHHs HHpopMaLuu 10 noTpedutens ycranasnusatotes [IpasurensctBom Poccuiickoit denepanuu.

2. Uudopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJDKHA COJEPKATh:
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HAUMEHOBAHHE TEXHUYECKOTO pErjaMeHTa WIM HWHOE YCTAaHOBIEHHOE 3aKOHOAATEIhCTBOM Poccuiickoi
ODenepaniii 0 TEXHUYECKOM PETYIHPOBAHUHM U CBHUACTEILCTBYIOIIEE 00 00S3aTENBHOM IMOATBEPKIACHUU
COOTBETCTBUS TOBapa o0o3HaueHue; (B pea. eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelleHHsT 00 OCHOBHBIX IMOTPEOMTEIIBCKUX CBOWCTBAaX TOBApOB (padoT, yclIyr), B OTHOIICHHH IMPOJYKTOB
IIUuTaHusad CBCACHHSA O COCTaBEC (B TOM 4YHUCJIC HAUMCHOBAHHUC MCIIOJIb30BAHHBIX B IIPOLCCCC U3TOTOBJICHUSA
IPOJYKTOB MUTAHUS MHILEBbIX J00AaBOK, OMONOrMYECKH aKTUBHBIX 100aBOK, MH(pOpMalus O HaJUYUU B
MMPOAYKTaX MNUTAHHUA KOMIIOHCHTOB, MOJYYCHHBIX C NPUMCHCHHUCM I‘CHHO-I/IH)KGHepHO-MOI[I/I(bI/II_[I/IpOBaHHBIX
OpPraHM3MOB, B Ciy4ae, €Clid COJAEp)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT Ooiiee
JCBATHU ACCATBIX HpOHeHTa), HHHIGBOﬁ OCHHOCTH, HAa3HA4YCHHH, 06 YCIIOBUAX TPHUMCHCHUA W XPAHCHUA
MPOJIYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OJIt0/, Bece (00bheMe), JaTe U MECTE U3TOTOBJICHHS
U YNakoBKM (pacacoBKM) NPOIYKTOB NHTAHUS, a TaKXKe CBEICHHUA O TMPOTUBOMOKA3AHUSAX U1 HUX
MPUMEHEHHUS TPU OTAEIbHBIX 3a0ojieBaHmsX. [lepedersr ToBapoB (paboT, yciyr), uHpopmaius 0 KOTOPBIX
AO0JIKHa COACPKAaTh NMPOTUBOIOKA3aHUA TSI UX MPUMCHCHUSA MPU OTACIBbHBIX 32160J'I€BaHI/ISIX, YTBCPIKIAACTCA
[IpaButensctBOM Poccuiickoit @eneparuu; (B pen. denepanpHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

IIeHy B pyOJIsIX W YCJIOBHS MPUOOPETEHHS TOBapoB (paboT, yCiyr), B TOM YHCIIE TP OIuIaTe TOBapoB (padoT,
yCIIyT) 4epe3 OMpeleICHHOe BpeMs TOcje MX Mepenadyd (BBIOJHEHUS, OKa3aHUs) TMOTPEOUTENI0, MOTHYIO
CyMMYy, TMOJJICKAIIYIO BBIILIATE MOTpeOHUTeNeM, U rpaduK MOramieHus: 3Toi cymmsr; (B pea. dexepanbHOro
3akoHa oT 21.12.2013 N 363-D3)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBuia 1 yciaoBus 3G (HEKTHBHOTO U 0€3011aCHOTO MUCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);

nHpopmarno 06 sHepreTndeckor 3p(HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPeOOBAaHWE O HATHMYUH
Takol WHQPOpPMAIIMN OMNPEJEICHO B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM OO0 DJHEProcOEpeKEHUH U O
MOBBIIICHUH dHEPreTHIecKoi 3G dekTuBHOCTH; (B pea. DenepanpHoro 3akona oT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK TOJJHOCTH TOBapoB (paboT), yCTAaHOBJICHHBIM B COOTBETCTBHH C HACTOSAIIMM 3aKOHOM,
a TaK)Ke CBEIEHUS O HEOOXOAMMBIX AEHCTBUAX MOTPEOUTENS IO UCTEUCHUH YKa3aHHBIX CPOKOB U BO3MOXHBIX
MOCJEACTBUSX MpPU HEBBINOJHEHUM TAaKUX JEHCTBHI, ecliu ToBaphl (paboOThl) MO HCTEYCHMM YKa3aHHBIX
CPOKOB IPEJCTAaBIJIAIOT ONACHOCTh JJS JKU3HHU, 3J0pPOBbS M MMYILIECTBA MOTPEOUTENs WJIM CTAHOBSTCS
HEIPUTOIHBIMU JIJIs HCIIOJIb30BAaHMS 10 HA3HAYCHHUIO;

azpec (MecTo HaXOXICHHs), (UPMEHHOE HAMMEHOBaHME (HAaMMEHOBAaHHE) HM3TOTOBUTENS (MCHOIHHUTEINS,
IPOJaBIIa), YITOJHOMOYEHHONW OpraHM3allii WM YHOJTHOMOYEHHOTO WHAWBUAYAJIBHOTO IMPEANPHHUMATEIS,
umnoprepa; (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-P3)

nHpopmaruo 00 00s3aTEIIBHOM MOATBEPXKICHUH COOTBETCTBUS TOBapOB (paboT, ycCiIyr), yKa3aHHBIX B
nyHKTe 4 crathu 7 Hactosero 3akoHa; (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-03)

UH(OPMALIKIO O MTPAaBUIIAX MPOJIAXKHU TOBAPOB (BBITOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHue Ha KOHKPETHOE JIMIIO, KOTOpPOe OyAeT BBIMOJHATH paboTy (OKa3bIBaTh YCIYTY), U HHGOPMAIHIO O
HEM, €CII 9TO UMEET 3HA4YCHHE, UCXOJls U3 Xapakrepa pabotsl (yciyru); (B pen. DenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

yKa3zaHHE€ Ha MCIIOJIb30BaHUE (OHOrPaMM IIPM OKAa3aHMU pPa3BJIEKATENbHBIX YCIYT HCHOJHUTEIAMU
My3bIKaJIbHBIX NTPOU3BEACHUN. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnmu mpuoOpeTtaembiii motpebuTeneM ToBap ObLI B YMOTPEOJECHWHW WM B HEM YCTPAHSUICS HEIOCTATOK
(HemoCcTaTKM), MOTPEOUTEINIO TOJDKHA OBITh MpeAocTaBiIeHa HHpopMaus 00 TOM.

3. Undopmanus, npeycCMOTpEHHAs! yHKTOM 2 HacTOSIIEH CTaTbH, JOBOAUTCS A0 CBEACHUS MOTpeOuTeneil B
TEXHUYECKOH TOKyMEHTAllUH, IpHjIaraeMoi K ToBapaM (paboTtam, yciayram), Ha STUKETKax, MapKUPOBKOM MM
UHBIM CIOCOOOM, MPUHATHIM JUISI OTACIBHBIX BHI0OB TOBApOB (pabort, ycayr). Unpopmanus 06 o0s3aTebHOM
HOJATBEPKIEHUN COOTBETCTBUS TOBApPOB IPECTABISAETCA B MOPSAKE U CIOCO0aMM, KOTOPHIE YCTAHOBIIEHBI
3aKoHOJaTeNbCTBOM Poccuiickoit @enepanuil 0 TEXHUUYECKOM PEryIMPOBAaHUU, U BKIIIOYAET B ceOsl CBEICHHUS
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0 HOMEpEe JTOKYMEHTa, OATBEPIKIAIOIIETO TAKOe COOTBETCTBUE, O CPOKE €ro ACUCTBUS M 00 OpraHu3allny, ero
BbIaBIIEH. (B pen. PenepaibHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ab63ar1 - Y1parun cuiy. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

Crarba 11. Pexxum padoTsl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paGoThl TOCYJapCTBEHHBIX, MYHUIIUNAJIbHBIX OPTaHU3AlMi TOPTOBIH, OBITOBOIO M WHBIX BHOB
O6CJIy)KI/IBaHI/I}I HOTpG6HTCJICfI YCTAHAaBJIMBACTCA IIO0 PCHICHUIO COOTBCTCTBCHHO UCIIOJIHUTCIIBHBIX OPraHOB
cyowsekToB Poccutickoit deneparii 1 OpraHoB MECTHOTO camoympasieHus. (B pea. denepanbHOro 3aKkoHa OT
08.08.2024 N 232-P3)

2. PexxuM paboThl OpraHu3aluii, OCYHIIECTBISIOMINX JESITeNbHOCTh B chepax TOProBoro, OBITOBOTO M HMHBIX
BUJOB OOCTYXXHBaHHs NOTpeOUTeNel W He YKa3aHHbIX B IyHKTe | HACTOSIIEH CTaTbu, a TaKxKe
WHJUBHIyaJIbHBIX IPEANPUHAMATENECH YCTAHABIMBAETCS MU CAMOCTOSITENBHO.

3. Pexum paGotel mnpomaBna (WCHOJHUTENS) AOBOJUTCS O CBEIACHUSA TMOTpeOUTENed U JOJDKEH
COOTBCTCTBOBATH YCTaHOBJ'IeHHOMy.

Crarbs 12. OTBEeTCTBEHHOCTH U3TOTOBUTE/IA (MCIOJHUTEJISA, POJABIA, BJIa/le/blla arperaropa) 3a
HEeHa/JIexkallyo nHpopManuio o Topape (padore, yciayre) (B pea. ®PeaepanbHbIX 3aKoHOB 0T 21.12.2004
N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciim motpeOuTento HE MpenocTaBieHa BO3MOXKHOCTh HE3aMEMIUTEIBHO IONYYUTh TPU 3aKIIOUYCHHU
noroBopa uHQOpMaIHo o ToBape (paboTe, yciyre), OH BIOpaBe MOTpeOOBAaTh OT MPOJAaBIA (MCIIOTHHUTES)
BO3MEIIEHHs YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOYEHHUsS JIOTOBOpA, a €CIH
JIOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKA3aThCs OT €r0 MCIOJIHEHUS U MOTpeOOBaTh BO3BpaTa yIIaueHHOM
3a TOBap CyMMBI U BO3MEIICHHS APYTUX YOBITKOB. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOIHEHUS JOTOBOpa MOTpedUTENb 00s3aH BO3BPATUThH TOBAp (Pe3yibTaT padOThI, YCIYTH,
€CJTM 3TO BO3MOJKHO TI0 MX XapaKkTepy) MPpoaaBIly (MCIIOTHUTENIO). (B pen. PdeaepanbHbIX 3aKOHOB OT 17.12.99
N 212-@3, or 21.12.2004 N 171-D3)

2. TlponaBeny (MCIIOMHUTENH), HE NMPENIOCTABUBIIMKA TOKYIATENIO MOJHOH M JIOCTOBEpHOW HMH(MOpMAIMH O
ToBape (paboTe, yciyre), HECeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamMu 1 - 4 crtatbu 18 wimm
nyHKTOM | ctaThu 29 Hacrosmiero 3akoHa, 3a HEAOCTAaTKU ToBapa (paboThl, YCIYTH), BO3HUKIINE TOCIE €ro
nepesayy MmoTpeOUTEN o BCIEICTBUE OTCYTCTBUS Y HEro Takoil nHpopmanuu. (B pen. deaepanbHOro 3akoHa
or 17.12.99 N 212-®3)

2.1. Bmanmenern arperaropa, MpeA0CTaBUBIIHNI MOTPEOUTEIO HEJOCTOBEPHYIO HIIM HEMOJIHYIO WH(OPMAITUIO O
ToBape (yciuyre) WiM TpoiaBIile (MCIIONTHHUTENE), HA OCHOBAHHHM KOTOPOW MOTpeOuTeNleM ObLT 3aKIIOYeH
JIOTOBOP KYIUTU-TIPOJIaXKH (JIOTOBOP BO3ME3JHOTO OKa3aHHUsSl YCIyr) C MPOAABIOM (HCIIOJTHHUTEIIEM), HECET
OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIC TOTPEOUTENIO BCIEJACTBUE TMPEAOCTABICHUS €My TaKon
uHpopmanuu. (B pen. eaepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu uHOE He npeaycMOTpPEHO COTIallleHHeM MEX]y BiaJeibleM arperaropa u npoJaBloM (MCIIOJHUTEIEM)
WIA HE BBITEKACT M3 CYIIECTBA OTHOLICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a HCIIOJHEHHE JO0TOBOpA,
3aKJIFOUEHHOT0 MOTPeOUTENEeM € MPOJABLOM (MCIIOJHUTEIEM) Ha OCHOBAHUHU IMPENIOCTABIEHHON BlIaJelblieM
arperatopa MH(GOpMauu o ToBape (yciyre) Wid MpojaBle (HCIOIHUTENE), a TaKXKe 3a COOJNIIOJICHUE TpaB
noTpeOuTeNnel, HapyIICHHBIX B pPeE3yJbTaTe Nepeaadd MOTPEeOUTEN0 ToBapa (YCIYrH) HEHaJJIeKaIero
KadyecTBa U 0OOMEHa HEMpOJI0BOJILCTBEHHOIO0 TOBapa HaJUIeXkKalllero KauecTBa Ha aHaJIOTMYHBINA TOBap, HECET
npojiaBerl (MUCIOTHUTENb). (B pen. PeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnaz[eneu arperaropa HC HECCT OTBCTCTBCHHOCTL 3a Y6BITKI/I, MNPUYNHCHHELIC HOTp€6I/ITeJHO BCJICOCTBUC
NPEJOCTABIICHUSI €My HEIOCTOBEpHOW WM HEMOJHOW WHQpOpManuu o ToBape (yciyre), B ciyd4ae, eciid
BJIAJENIEl] arperaropa He HU3MeHseT HHQpOpMauuio o ToBape (yciyre), HpPedOCTaBICHHYIO MPOJIABLOM
(MCTIOJTHUTEIEM) M COACPKANIYIOCS B TMPEAJIOKCHHH O 3aKJIIOYEHUH JIOTOBOpA KYIUIH-TIPOAAXH (IOTOBOpa
BO3ME3IHOTO OKa3zaHus ycayr). (B pea. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.2. TloTpebutenp BIpaBe MPEAbIBUTH TpeOOBaHME K BIAJEIBIy arperaropa O BO3BpaTe CYMMBI
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IIPOU3BENECHHON UM IpeIBApUTENIBHON OIuIaThl ToBapa (yciayru). Bnanenen arperaropa BO3BpAalLlae€T CyMMY
MOJIyUEHHOW MM IPEBapUTEIbHOM OIIaThl TOBapa (YCIyrM) B TEUEHUE JECATH KaJEHAAPHBIX THEW CO JHS
NPEIbSBICHHS TIOTPEOUTENIEM TAaKOTO TPEOOBaHMS MPU OJHOBPEMEHHOM HAJMYUU CIEAYIONIMX YCIOBHIA: (B
pen. enepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciiyra), B OTHOIIEHWU KOTOPOTO MOTPEeOUTENIeM BHECEHA MpeABapUTEIbHAs OIUiaTa Ha OAaHKOBCKHIA
CYeT BIaJeNblla arperaropa, He MepelaH MOTpeOuTento B Cpok (yciyra HE OKazaHa B CpoK); (B perl.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NMOTpeOUTENh HaNpaBUJ MPOJAABIYy (MCIIOJHHUTENIO) YyBEIOMJIEHHE 00 OTKa3e OT HCIIOIHEHHUS JO0TrOBOpa
KYIUTH-TIPOJaKU  (IOTOBOpa BO3ME3HOTO OKa3aHWsl YCIyr) B CBSI3W C HapyIICHHMEM TPOAABIIOM
(ucomHUTENEM) O00s3aTENBCTBA TIEpenaTh ToBap (OKa3aTh YCIYTy) B YCTaHOBJIEHHBIH CpOK. (B pe.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ tpeGoBanueM O BO3BpaTe CyMMBl HpeIABapUTENbHOW OIUIaThl ToBapa (yCIyrw) MOTPEeOHTENH
HaIpaBJIsieT BIIAJICTBIlY arperaropa MOATBEPKICHUE HAIpaBJICHUS MPOAABILY (MCIOJHHUTEIO) YBEIOMIICHUS
00 OTKa3e OT HCIIOJIHEHHUS JOTOBOpa KYIUTU-TIPOAAXKH (IOTOBOpA BO3ME3AHOIO OKa3zaHUs YCIYT). (B pel.
®denepanbHoro 3aKkoHa ot 29.07.2018 N 250-D3)

Ecimun uHoe He npeaAycCMOTpPCHO YCIOBUSAMU IOJIB30BATCIBCKOTO HJIM HWHOI'O COTJIAIICHUSA HOTp€6I/ITeJI$I C
BJIAJICNIBIIEM arperaTopa, YBEJIOMIIEHHE NpOJAaBIly (MCHOJHHUTENI0) 00 OTKa3e OT HCIOJHEHHUsS OTOBOpa
KYIUTU-TIPOJa’KU (ZOrOBOPa BO3ME3THOTO OKa3aHMs YCIYT) MOXKET ObITh HaIpaBJICHO BJIAJEINbIly arperatopa,
KOTOPBIH 00s13aH HANPaBUTh €ro MpojaaBiy (McmosHUTEN0). (B pen. DenepanbHoro 3akona oT 29.07.2018 N
250-D3)

2.3. B ciydae, yka3aHHOM B IyHKT€ 2.2 HacTOsIIEH CTaTbH, BJIAJENIEL] arperaropa BIPaBE OTKAa3aThb
NOTPEOUTENI0 B BO3BPATE CyMMBI NPEABAPUTEILHON OIIAThl TOBapa (yclIyrd) MpH MOJy4YeHHH OT IPOAaBlLia
(MCTIOJTHUTENSI) TOATBEPXKICHUS NPHUHATUS NOTpeOUTENeM ToBapa (OKa3aHUS YCIYTH) NPH YCIOBUH, YTO
KOIMsI TAKOrO MOJATBEPKJIEHHs OblIa HalpaBlIeHa BIAJENIbLEM arperaropa MoTpeOUTeN0 B TEUCHUE JIECITH
KaJCHJApHBIX JHEH €O JHSA TONy4YeHHs BIAJAETbIIeM arperaropa TpeOOBaHUS O BO3BpaTe CYMMBI
IpeBapuUTEeNbHON omuaTtel ToBapa (ycinyru). B ciydae Hecormacusi moTpeOutens ¢ NpeACcTaBICHHBIMU
BJIAJENIbLIEM arperaropa JOKa3aTeNbCTBAMU MPHUHATHUA MOTpeduTeneM ToBapa (OKa3aHUS  yCIYTH)
noTpeOuTeNns BIpaBe TPeOOBaTh BO3BpaTa CyMMbl IMPOM3BEIEHHOW MM MpPEABAPUTEIBHON OIUIaThl TOBapa
(ycmyru) B cyneOHOM nopsinke. (B pea. @eaepanpHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu mpuuMHEHUMN Bpeda *U3HU, 3J0POBBI0 M MMYILECTBY MOTPEOUTENS BCJIEICTBUE HEMPEIOCTaBICHUS
eMy TOJHOW W JO0CTOBEpHOH HH(popmamuu o ToBape (padore, yciyre) morpeOuUTens BIpaBe MOTpeOOBaTh
BO3MEIIECHHUS TAKOTO Bpeaa B MOPAIKE, MPEIyCMOTPEHHOM cTaThbeil 14 HacTosimiero 3akoHa, B TOM YHUCIE
MIOJTHOTO BO3MEIIEHHs YOBITKOB, MPUYMHEHHBIX NPUPOIHBIM OOBEKTaM, HaXOAALIMMCS B COOCTBEHHOCTHU
(Bmamenun) motpedurens. (B pea. @enepanbHoro 3akona oT 17.12.99 N 212-03)

4. Tlpu paccMOTpeHHH TpeOOBaHUW MOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX HEIOCTOBEPHOM
WIA HEJOCTaTOYHO TMOJIHOW uHGopMmanueil o ToBape (pabore, ychmyre), HEOOXOIUMO HCXOOUTh U3
HPEATONI0KEHUS 00 OTCYTCTBUHU y TOTPEOUTENSI CIEUAIbHBIX MTO3HAHMH O CBOWCTBAX M XapaKTEPUCTHKAX
ToBapa (paboTsl, yciuyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarps 13. OTBEeTCTBEHHOCTb U3rOTOBUTEJIA (MCIOJTHUTEJIS, POAABIA, YIIOJTHOMOYEHHOMH
OPraHM3aUMU UM YIIOJTHOMOYEHHOT0 HHAUBHAYAJBHOI0 NMPeANPUHUMATE/ISA, MMIIOPTEPA) 3a
HapylIeHue npas norpeoduresnei (B pea. @enepajibHoro 3akona or 21.12.2004 N 171-P3)

1. 3a mHapymieHue mpaB MOTpeOUTENEH M3TOTOBUTENL (MCIIOIHUTENb, IPOJAABEL, YIOJIHOMOUYEHHAs
OpraHM3alsl WIM  YIOJHOMOYEHHBIM  WMHJIMBUIYaJbHBIM  NpPEANPUHUMATENb, HMIIOPTEP)  HECET
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIA JIOTOBOpOM. (B pen. DdeaepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

2. Ecnu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOAJIEKAT BO3MEIICHUIO B
MOJTHOM CyMMe CBEpX HEYCTOWKH (II€HHU), YCTAaHOBIIEHHOW 3aKOHOM HIIM JOTOBOPOM. (B pen. demepanbHOrO
3akoHa oT 17.12.99 N 212-D3)
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3. Ymnata HeycTOWkH (TI€HH) M BO3MEIUICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS (MCIONHUTEIS,
MPOJIaBIa, YIOJTHOMOYCHHYIO OPTaHHM3AIUI0 WM YIIOJTHOMOYEHHOTO MHIWBHIYATBLHOTO MPEANPUHUMATEINS,
UMITOpPTEpPa) OT MCIIOJTHEHHS BO3JI0’KEHHBIX Ha HETro 00s3aTeNhCTB B HAType mepen moTpedurenem. (B pei.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (MCIOTHUTENb, MPOAABEL, YIOJIHOMOYECHHAS OpraHu3alus WIK YHOJIHOMOYECHHBIH
VHUBUYAJIbHBIA HPEANpPUHUMATENb, UMIIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHE
0053aTeNIbCTB MM 32 HEHAJJIe)Kalllee MCIIONHEHHE OO0S3aTeNbCTB, €CIM JOKaXeT, YTO HEHCIIOJIHEHHE
00513aTeNIbCTB WM UX HEHaJUIeXKalllee UCIOJHEHUE IPOU30IILIO BCIEACTBUE HEMPEOJOJIUMON CHIIBI, a TAKXKe
110 UHBIM OCHOBaHUSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B pen. PenepanbHbIX 3ak0HOB OT 17.12.99 N 212-P3,
or 21.12.2004 N 171-®3)

5. TpeboBanust motpedburens o6 ymiaTe HEYCTOHKHU (TI€HHU), MPEeIyCMOTPEHHON 3aKOHOM HIIM JOTOBOPOM,
HOJICKAT YAOBICTBOPEHUIO M3TOTOBHUTENEM (MCHOJTHUTEIEM, MPOJABIIOM, YIIOJIHOMOUYCHHOW OpraHu3aIuei
WIN YIOJHOMOYEHHBIM MHIUBUAYATbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOJILHOM MOpsAKE. (B
pen. ®enepanbHbIX 3aK0HOB OT 17.12.99 N 212-P3, oT 21.12.2004 N 171-D3)

6. [Ipu yInoOBIETBOpPEHUHU CyIOM TpPEOOBaHHA TOTPEOHMTENs, YCTAHOBICHHBIX 3aKOHOM, CYyJl B3BICKHBAeT C
HU3roTOBUTCIIA (I/ICHOJIHI/ITG.H}I, npoaasuna, yHOJIHOMO‘-IGHHOﬁ opraHuzanuun i YIIOJIHOMOYCHHOT'O
WH/IMBUIYAILHOTO TPEANPUHUMATENS, HUMIIOpPTEpa) 3a HECOONIOJIEeHHEe B JOOPOBOJIBHOM  TOPSIIIKE
yIOBIIETBOPEHHUsST TpeOOoBaHUI moTpeduTens 1mTpad B pa3Mepe TMATHAECAT MPOIEHTOB OT CYMMBI,
MIPUCYKJIEHHOM CyJIOM B TIOJIB3Y moTpeduTens. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHreM B 3aIlUTy MpaB NOTPEOUTENS BHICTYNAIOT OOLIECTBEHHBIE OOBEAMHEHUS NMOTpeOUTENeH
(MX accomMamyy, COIO3bI) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MATHACCAT MPOLEHTOB CYMMBI
B3BICKAHHOTO IITpada MepeunciIsioTcsi yKa3aHHbBIM 00beIMHEHUSIM (X acCOIMALUAM, COI03aM) WIIA OpTaHaM.

Crartbs 14. UMmyniecTBeHHasi OTBETCTBEHHOCTh 32 Bpe/l, IPUYNHEHHbII BCJIeCTBHE HEIOCTATKOB
ToBapa (padoThl, yCJIYIH)

1. Bpen, mpUYMHEHHBIH KU3HM, 37J0POBBI0 WJIM MMYIIECTBY MOTPEOUTENs BCIEACTBUE KOHCTPYKTHUBHBIX,
NPOM3BOJICTBCHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTAaTKOB TOBapa (paboThl, YCIAYTH), IOICHKHT
BO3MEILIEHUIO B IIOJITHOM O00BEME.

2. IIpaBo TpeOoBaTh BO3MEUICHUS BpeAa, IPUUYMHEHHOTO BCIIEJCTBUE HEJOCTATKOB TOBapa (paboThl, YCIyTH),
NPU3HAETCS 3a JOOBIM IMOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOUICHHUSX C
IPO/IaBLOM (MCIIOJIHUTENIEM) WIIN HeT.

3. Bpen, npuynMHEHHBIN KU3HU, 3J0POBBI0 MM UMYLIECTBY MOTPEOUTEINS, MOMJICKHUT BO3MEIICHUIO, €CITU
BpE/l MPUYMHEH B TEYCHUE YCTAHOBJIEHHOTO CPOKA CIIYKObI MM CPOKa TOJAHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynabTar paboThl) HOJKEH ObITh YCTaHOBIIEH B COOTBETCTBHU C ITYHKTaMHu 2, 4 cTaTbH 5
HACTOSIIIETO 3aKOHA CPOK CIY>KOBbI MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, MO0 MOTpeOUTENt0 He ObLTa
NpeJoCTaBlieHa IOJHAs M JOCTOBEpHAas HH(OpPMAIUS O CpPOKE CIYXObl WJIH CpPOKE TOJHOCTH, JHOO
noTpeduTens He ObUT MPOMH(POPMUPOBAH O HEOOXOIMMBIX JEUCTBHUSAX MO HCTECYCHHHM CPOKa CITYXKOBI HIIH
CpOKa TOJHOCTHM W BO3MOKHBIX IIOCIEACTBUSX IpPU HEBBINOJIHEHUH YKa3aHHBIX ACUCTBHUM, JIMOO TOBap
(pe3ynbTar paboOThl) MO UCTEUEHUU STHUX CPOKOB MPEICTABISIET OMACHOCTb JJISl KU3HU U 370POBbS, BpPE.
MOJUIEKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro mnpuuuHeHus. (B pea. PenepaiabHOro 3akoHa OT

17.12.99 N 212-®3)

Ecnu B cOOTBETCTBUM C NYHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA U3TOTOBUTEIb (MCIIOIHUTEINb) HE YCTAHOBUII
Ha ToBap (paboTy) CPOK CIIyKOBI, Bpel TTOAJICKUT BOSMEIICHHUIO B CITydae €ro MPUYMHCHHS B TCUCHUE JICCATH
JeT co JHS mepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €ClIM JCHb NepeJayd yCTaHOBUTh HEBO3MOXKHO, C
JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuyuMHEHHBIM BCIEACTBME HEJOCTATKOB TOBapa, IMOJJICKUT BO3MEIICHUIO TMPOJABIIOM HWJIU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpe/:[, HpPI‘IPIHCHHBIﬁ BCJICACTBHEC HEAOCTATKOB pa6OTBI HJIN YCIYTHU, IOAJICKUT BOSMCIICHHUIO UCITOJTHUTEIICM.
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4. WzroroButenb (UCIOIHUTENL) HECET OTBETCTBEHHOCTb 3a BpEN, NPUUYMHEHHBIN XU3HHU, 3J0pPOBBIO WIH
HUMYHICCTBY HOTp€6I/ITeJ'I$I B CBA3U C HUCIOJB30BAHUECM MATCPHAJIOB, OGOPYI[OBaHI/IH, HHCTPYMCHTOB U HWHBIX
CpENCTB, HEOOXOAUMBIX ISl TTPOU3BOACTBA TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIYT), HE3aBUCUMO OT
TOr0, IMO3BOJIAT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUU BEIIBUTH UX OCOGBIC CBOICTBA WJIH HET.

5. UzroroButens (MCIOIHUTENb, MPOAABEL]) OCBOOOXKIACTCA OT OTBETCTBEHHOCTH, €CIU JOKaXET, YTO Bpe.
INPUYMHEH BCJIEICTBUE HEMPEOJOJMMON CHJIBI WM HapyIICHUsS MOTPEeOUTENIeM YCTAHOBJICHHBIX IPaBUII
WCIIOJIb30BaHUsI, XPAaHEHHSI HITU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Crarps 15. Komnencanus MOpajabHOTo Bpeaa

MopanbHblii Bpell, IPUYMHEHHBINH MOTPEOUTENI0 BCIEACTBUE HAPYIICHHS] U3TOTOBUTENEM (HCIIOJIHUTEIIEM,
MPOAABLIOM, YIOJIHOMOYEHHOMN OpraHu3anuen 1581051 YIOJIHOMOYEHHBIM WHIUBUYaJIbHBIM
npeIrpuHUMAaTeIeM, UMIIOPTEPOM) MIpaB MOTpeOUTeNsl, MPEAyCMOTPEHHBIX 3aKOHAMU U MPaBOBBIMU aKTaMU
Poccwuiickoit denepanuu, peryTupyOMUMUA OTHOIICHUS B O0JIACTH 3alUTHI MIPaB MOTPEOUTENCH, MOAIEKHT
KOMIIEHCAIIUM TPUYMHUTEIEM Bpela NpPH HAJIWYUMU €ro BUHBL. PasMep KOMIIEHcCallMM MOpajibHOTO Bpeaa
ONpENIESAETCS CYyJIOM U HE 3aBHCHUT OT pa3Mepa BO3MEIEHUS UMYILECTBEHHOTO Bpeaa. (B ped. deaepanbHbIX
3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&LII/ISI MOpPaJILHOT'O BpCla OCYHICCTBIIACTCA HE3aBUCHMO OT BO3MCHICHUSA HUMYIICCTBCHHOI'O Bpcaa U
MMOHECEHHBIX MOTPEeOUTEIEM YOBITKOB.

Honoswcenus cmamou 16 (6 peoaxyuu @edepanvnozo 3axona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepeueHb HeOOnyCIMUMbIX YCa068Ull 002060PA, YUIEMAAIOWUX NPABA nompeodumes,
PAcnpoCmMpaHaomca Ha OMHOUIEHUS, 603HUKUIUE U3 PaAHee 3aKTI0YEeHHbIX 002060P06 (wacmb 2 cmambu 2
Deoepanvrozo 3axkona om 01.05.2022 N 135-D3).

Crarba 16. HegonycTumble ycJ0BHsI 10r0BOPa, yIeMJISIOLIME NIPABA MOTPeOUTEJIs1, 3aNPeThl U
00513aHHOCTH, HAJIaraeMble Ha MPOAaBIA (MCIOJHUTEJIS, BJIajJe/blIa arperaTtopa) (B pes.
DenepajabHoro 3akona or 01.05.2022 N 135-@3)

1. HenomycTUMbIMH YyCIOBHUSMHU JOTOBOpa, YIIEMISIOUIMMM IIpaBa MOTPEOUTENs, SABISAIOTCS YCIOBHS,
KOTOpPbIE HapyIIaloT IPaBUJIA, YCTAHOBIICHHBIE MEXAYHApOIHbBIMU Jorosopamu Poccuiickon ®Penepanuu,
HACTOAIIMM 3aKOHOM, 3aKOHAMU M IPUHMMAEMbIMH B COOTBETCTBHM C HHMMH WHBIMH HOPMaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepanyu, peryiMpyroUMMH OTHOIIEHUS B OOJACTH 3allUTHl IPaB
norpebuteneil. HenonmyctumMele yciaoBus A0roBopa, yieMIsSoLUMe IpaBa NoTpeOnTeNs, HUYTOXKHBI.

Ecnu BriIfOUeHHE B JOTOBOP YCIOBUMN, YIIEMISIFOIIMX MpaBa MOTPEOUTEINS, MOBICKIO IPUYUHEHHE YOBITKOB
MOTPEOUTENI0, OHHM IOJUICKAT BO3MEIICHHUIO TPOJABIIOM (M3TOTOBUTENIEM, HCIOJHUTEIEM, HUMIIOPTEPOM,
BJIQJICTIBIIEM arperaTopa) B MOJTHOM 00BbEME B COOTBETCTBHH CO cTaThel 13 HacTosmiero 3aKoHa.

TpeboBaHue moTpeOUTENS O BO3MEIIEHUH YOBITKOB MOJUIEKHUT YIOBICTBOPCHHUIO B TEUEHHUE JIECSATH JHEU CO
JIHS €rO MPEeNbsABICHUS.

2. K HetomycTUMBIM yCIIOBHSM JOTOBOPA, YILEMIISIONIUM IIpaBa MOTpeOnTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpblE MPEAOCTABISIIOT MNPOAABLY (M3TOTOBUTENIO, WCIOIHUTENO, YHOJHOMOYEHHON
OpraHM3alMyl WM YIOJIHOMOYEHHOMY WHIWBUIYaJbHOMY IMpEANPUHUMATEN0, HMIOPTEPY, BIaJEibIly
arperaTopa) mpaBo Ha OJHOCTOPOHHHM OTKa3 OT MCIIOJHEHHS 00s3aTeIbCTBA WIM OJHOCTOPOHHEE N3MEHEHHE
yCJIOBHM 00s3aTenbcTBa (MIpeaMeTa, IIeHbl, CpOKa M HWHBIX COTJIACOBAaHHBIX C MOTPEOMTENEM YCIIOBHI), 3a
UCKIIIOYECHHUEM CIIy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMATHBHBIM IIPAaBOBBIM akToM Pocculickoi ®denepaunun
peyCMOTPEHA BO3MOKHOCTh IIPEIOCTABICHUS I0TOBOPOM TAaKOTO MpaBa;

2) ycnoBHs, KOTOpbIE OTPAaHUYHMBAIOT IPABO IMOTPEOMTENsT HAa CBOOOIHBINH BBIOOP TEPPUTOPUAIBHOM
MOJCYAHOCTH CIIOPOB, MPETYCMOTPEHHBIM NYHKTOM 2 CTaThH 17 HacToAIIero 3aKkoHa;

3) ycnoBusA, KOTOpbHIE YCTAaHABIMBAIOT /I MOTpeOuTeNs mTpadHble CAHKIUA WM HWHBIE OOS3aHHOCTH,
MPEMSTCTBYIONINE CBOOOIHONM pean3aliy MpaBa, YCTAHOBIECHHOTO CTaThell 32 HacTosIIero 3aKoHa;

4) ycioBUs, KOTOpblE HCKIIOYAIOT WM OrPaHMYMBAIOT OTBETCTBEHHOCTh TMpojaBlia (M3TOTOBUTENS,
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HUCIIOJTHUTCIIA, yHO.HHOMO‘ICHHOﬁ opraHui3alvii UJn YIIOJJHOMOYCHHOI'O MHANBUAYAJIbHOT'O NPCAIIPUHUMATCIIA,
HMIIOPTEpA, BJIaACIIblIa arperaTopa) 3a HCUCIIOJIHCHHUEC HJIM HCHAJICKAIICC HCIIOJIHCHHC 00513aTeNbLCTB 110
OCHOBAHHAM, HC ITPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIE OOYCJIOBIHMBAIOT MPUOOpPETEHHE OJHUX TOBAapOB (paboT, yCIyr) 00s3aTelbHBIM
nproOpeTeHneM HHBIX TOBapoB (paldoT, ycayr), B TOM YHCIE MPEeIyCMaTPUBAIOT 00s3aTENIbHOE 3aKIIIOUYCHHE
MHBIX JIOTOBOPOB, €CIM HHOE HE NMPEIYCMOTPEHO 3aKOHOM;

6) yCJIOBHsI, KOTOPBIE MPEAYCMATPUBAIOT BHITIOJHEHUE NTOTIOTHUTENBHBIX pa0oT (OKa3aHUE JOMOTHUTEIbLHBIX
yCIIYT) 3a TUIaTy 0e3 MOJIyYeHHS COTIacus MOTpeOUuTers;

7) yclioBus, KOTOpPbIE OTPAaHUYUBAIOT YCTAaHOBJICHHOE cTaTheil 16.1 HacTosmero 3akoHa MpaBo MOTpeOUTes
Ha BBIOOp crioco6a 1 (OpMBI OIUTaTHI TOBApPOB (paboT, yciyr);

8) yclioBHUs, KOTOPBIE COJEPIKAT OCHOBAHUS JIOCPOYHOTO PACTOPKEHUS JOTOBOpA MO TPEOOBAHUIO MPOIABIA
(MCnOJTHUTEINS, BIIAJETbIla arperaropa), He MpeayCMOTPEHHBIE 3aKOHOM HJIM WHBIM HOPMAaTHBHBIM IIPABOBBIM
akToMm Poccuiickoii @enepannu;

9) ycnoBwusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBus, KOTOpble OTPaHWYMBAIOT MPAaBO BHIOOpa BUAA TpeOOBaHM, MPEIyCMOTPEHHBIX MYHKTOM |
ctatb 18 u nmyHkTOoM 1 crtathu 29 Hactosmero 3aKoHa, KOTOPBIE MOTYT OBITh MPEIBSABICHBI MPOIABILY
(M3rOTOBUTENIO, UCIIOTHUTENIO, YIIOJHOMOYEHHOW OpraHU3alud WM YIOJIHOMOYECHHOMY MHAWBUAYAIBHOMY
NPEANPUHUMATENI0, HUMIIOPTEPY) TPH TPOJAXKE TOBAPOB (BBIMOJHEHUH pPaOOT, OKa3aHWHM YCIIYT)
HEHAJJIeXKAIEro KauecTBa;

11) ycrnoBusi, KOTOpbIE YCTAaHABIMBAIOT O0S3aTENbHBINA JOCYNEOHBIM MOPSIOK PACCMOTPEHUS CIIOPOB, €CIU
TaKOW MOPSAJOK HE MPETYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpPbIE YCTAHABIMBAIOT ISl MOTPEOUTENs OOSA3aHHOCTH IO JTOKa3bIBAHUIO OMNpEAETICHHBIX
00CTOSATENTHCTB, OpeMsl TOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTEIIS;

13) ycnoBus, KOTOpbIe OTPAHUYMBAIOT MTOTPEOUTENS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYILIEHHBIX TIPaB;

14) ycnoBusi, KOTOpbIE CTaBsT YJOBJIETBOPEHUE TPeOOBAaHUH MOTpeOUTENEHi B OTHOLIEHWH TOBapoB (pador,
YCIIYT) ¢ HEIOCTaTKaMH B 3aBUCHMOCTb OT YCIIOBHM, HE CBA3aHHBIX C HEJIOCTATKaMU TOBApoOB (padoT, yCIIyT);

15) uHBIE yCIIOBHsI, HapylIarouue MpaBuUiia, YCTAaHOBJICHHBIC MEXIYHAPOIHBIMU TOoTOBOpamMHu Poccuiickoii
®denepanny, HACTOAIIUMM 3aKOHOM, 3aKOHAMH M TPUHUMAEMBIMU B COOTBETCTBUM C HHUMH HWHBIMH
HOPMATHBHBIMH TPAaBOBBIMU akTaMu Poccuiickoit demeparuu, peryjaupyromuMA OTHOIIEHUS B 00JIaCTH
3aLUTHI IPaB MOTPEOUTENEH.

3. TlpomaBern (MCIONHUTENb, BIAJAEICI] arperaTropa) HE BIIPaBe OTKA3bIBaTh B 3aKIIIOYCHHUH, HMCIIOTHEHHUU
JIOTOBOpa, HAMPABICHHOTO HAa MPHOOpEeTeHHWe OJHUX TOoBapoB (paboT, yCIyr), Mo NpUYUHE OTKasza
noTpeOuTenss B TPUOOPETEHHH WHBIX TOBApOB (paboT, yciayr). YOBITKH, NMPUYUHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE HApYIICHUS €ro MpaBa Ha CBOOOIHBIN BHIOOP TOBApOB (paboT, YCIIyT), BO3MELIAIOTCS POIaBLIOM
(ucosTHUTENIEM, BIIaIETBIIEM arperaropa) B MOJIHOM O00beME.

3anpemaercss yIOBICTBOPEHHE TpeOOBaHMI TMOTpeOuTeNnell B OTHOIICHWHM TOBApoB (paboT, ychyr) ¢
HEJOCTaTKaMH CTaBUTh B 3aBUCUMOCTD OT YCIIOBUH, HE CBSI3aHHBIX C HEJJOCTaTKaMU TOBApOB (padoT, yCIIyr).

3ampemnaercsi OTKa3 B 3aKJIIOYCHUN OTOBOPA M BO BHECEHWH M3MEHEHHI B JOTOBOP B Cllydae MPaBOMEPHOTO
YKa3aHusa HOTpGGI/ITeJIeM Ha HCAOMYCTUMBIC YCJIOBUA AOr0BOpP4A, YIICMJIIAIOINHUC ITpaBa HOTpGGI/ITeHH, B LCIIAX
UCKJTFOUEHUS TakuX ycioBwid. [Ipu mpeabsBieHnn nmotpeduTeseM TpeOOBaHUS 00 MCKIIOYCHUU H3 JIOTOBOPA
HCOOITYCTUMBIX yCJ'IOBI/II\/'I AOT0OBOpa, YHICMIIAIOIIUX IIpaBa HOTpe6I/IT€.H}I, YKa3aHHOC Tp660BaHI/Ie IIOAJIC)KUT
pacCMOTpPEHHIO B TEUEHHE JECSATH IHEH CO JHA €ro MPEeIbsBICHHS C O00s3aTeIbHBIM HW3BEIICHUEM
NOTpeOUTENsT O pe3ylbTaTaXx pacCMOTPEHHMs M MPUHATOM MOTHBHPOBAHHOM pEIIEHUH IO CYILECTBY
yKa3aHHOTO TpeOOBaHMUS.

[IponaBenr (WMCmONIHWTENb, BIAJAENEI] arperaropa) He BIpaBe 0€3 TMONMY4YeHHUs COTrJacusi TMOTPEOUTEINs
BBITIOJTHSATH JOTIOTHUTEIbHBIC pa0O0ThI (OKa3bIBATh JAOIMOJIHUTENBHBIE YCIyTH) 3a Tuiary. [lorpedburens Bipase
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0TKa3aTbCs OT OIUIAaThl TaKuX paboT (YCIyr), a €ciM OHU OIUIAueHBI, BIpaBe MOTPeOOBaTh OT MPOIABIA
(MCTOTHUTEIS, BIaJIeNblia arperaropa) Bo3BpaTa yIjlaueHHOW CyMMBI.

Cornacue moTpeOUTeNs Ha BBHIMOJIHEHUE JOMOJHHUTEIBHBIX pabOT (OKa3aHHWE IOMOJHUTENBHBIX YCIYT) 3a
maTy oopMISIETCS TPOIABIIOM (MCTIOJTHUTENIEM, BIaICNIbIIEM arperatopa) B MUChbMEHHOH (hopme, eciin HHOE
HE MPEeyCMOTPEeHO 3aKOHOM. OO05S3aHHOCTh JOKa3aTh HATMYUE TAKOTO COTJIACHS WM OOCTOATEIhCTBA, B CUITY
KOTOPOTO TaKOe corjacue He TpeOyeTcs, BO3IaraeTcs Ha MpoaBiia (MCIIOHUTES, BIIa/IeibIla arperaTtopa).

4. TlponaBen (MCHOJHMUTENb, BIAJENELl arperatopa) He BIIPaBe OTKA3bIBaTh MOTPEOHUTENIO B 3aKIIOYCHUHU,
WCITOJTHCHUH, U3MCHCHUH WJIM PACTOPKEHUHU JIOTOBOpa C MOTPEOHUTENeM B CBSI3U C OTKA30M IMOTPEOUTEINS
HpeI[OCTaBI/ITb HepCOHa.HI:HInle JaHHBIC, 34 HCKIIOYCHUEM cnyqaeB, €CJIn O6H3&HHOCTB HpGI[OCTaB.HeHI/ISI TaKHUX
JIAaHHBIX TMPETYCMOTpPEHA 3aKoHOAATEIhCTBOM Poccuiickoin denepanud WIM HEMOCPEICTBEHHO CBs3aHa C
HCTIOJTHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Ipu npenbsBieHnu norpeduTeaeM TpeOoBaHNs O IPEAOCTaBICHIH HH(POPMAIIMH O KOHKPETHBIX NPUYMHAX U
NPAaBOBBIX OCHOBAHHSX, OIPEICISIONMX HEBO3MOXKHOCTh 3aKJIIOUCHHS, WCIONHEHHS, HW3MCHEHHS WIH
pacTopKeHHus JI0roBopa 06e3 MpeJoCTaBIeHUs IEPCOHATIBHBIX JAHHBIX, B MMCbMEHHOH (hopMme (B TOM 4YHUCIIE B
dbopmMe 3IEKTPOHHOTO JOKYMEHTA) TpojaBel (MCIOJHUTENb, BJIAJIETICI] arperaTtopa) J0HKeH MpPelIoCTaBUTh
TaKyto WH(OPMAIIHIO B TEUEHUE CEMU JIHEH CO JTHS MPEABbABICHUS YKa3aHHOTO TpeOOBaHHUS.

[IponaBen (MCTIOTHUTENB, BIACIIEI] arperaropa) npeaocTaBiseT nHopmaIrio NoTpeduTeNo B Tol hopme, B
KOTOPOH MpeabsIBIEHO TpeOoBaHHE MOTPEOUTENS O MPEJOCTaBICHUH HH(POPMALIUU O KOHKPETHBIX MPUYMHAX
U TPABOBBIX OCHOBAHUSAX, OINPEIEISIONMX HEBO3MOXKXHOCTH 3aKJIIOYCHUS, WCIOJTHCHUS, M3MCHEHUS WM
pacTop>keHus JoroBopa 0e3 MPEeIOCTaBICHUS MEPCOHAIBHBIX JaHHBIX, €CIM HWHOE HE YKa3aHO B JTOM
TpeOOBaHUH.

[Tpu npenbsiBieHnn notTpeduTeeM TpeOOBaHUs O IPEIOCTaBIEHUU HH(OPMALIK O KOHKPETHBIX IPUYHHAX U
MPaBOBbIX OCHOBAHUSX, OIPEACNAIONIMX HEBO3MOKHOCTh 3aKJIIOYEHUS, HCIOJHEHUS, W3MEHEHUS WIH
pacTOp>KeHUs JI0roBopa 0e3 MpeloCTaBlIeHUs MEPCOHANbHBIX JaHHBIX, B YCTHON (hopMe Takas MH(pOpMaIus
JOJIKHA OBITH MPEIOCTaBICHA HE3aMeJIUTEIBHO.

Crarbs 16.1. @®opMbI ¥ OPSAOK OIJIATHI NPHU MPOJAAKe TOBAPOB (BHINOJHEHUH PAd0T, OKA3aHUM
yeayr) (B pea. ®@enepanbHoro 3akona ot 05.05.2014 N 112-P3)

1. IlpomaBen (MCHOJMHUTENb, BIAJENELl arperaropa B cCllydae HCIOJIb30BAaHUS B CBOEH J€ATEIbHOCTU
HaJUYHBIX PACUETOB C MOTpeduTeneM) o0s3aH 00eCreuynuTh BO3MOKHOCTh OIUIATHl TOBapoB (paboT, yCIIyT)
MMyTEM HCIIOJIB30BaHMA HAIWUOHAJIBHBIX IJIATC)KHBIX MHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX PACUCTOB 110 BBIGOpy
notpedurens. (B pen. @enepanbHbix 3aKk0oHOB 0T 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)

O0s3aHHOCTD 00ECTIEYUTh BO3MOXKHOCTH OIJIATHI TOBAPOB (paboT, YCIyT) ¢ MCIOJIb30BaHUEM HAIlMOHAIBHBIX
IUTATeKHBIX WHCTPYMEHTOB B pPaMKaX HAI[MOHAJTHHOW CHCTEMBI IIIATEKHBIX KapT PAaCHpOCTPAHIETCS Ha
npojaaBla (MCHOJHUTENSA, BIAAETbIAa arperatopa), y KOTOPOrO BBIpYyYKa OT peaju3alii TOBapOB
(BBIMONTHEHNST pabOT, OKa3zaHWs YCIyr) 3a MPEAIIECTBYIOUMH KAJCHIAPHBIA TOJ TPEBBIMIACT JABAANATH
MILTHOHOB pyoneil. (B pea. @enepanbhbix 3akoHOB 0T 01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)

Ecnu mecTo omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE MPEJAOCTABISAIOTCS YCIYyTH AOCTyNa K
MOABMKHOW  pamuorenedoHHOM  cBsi3u W (WJIM)  CPEACTBAM  KOJUIGKTHBHOTO  JIOCTyma K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHet", mpojasel] (MCIOJIHUTENB) OCBOOOXKIAETCS OT
00s13aHHOCTH O0ECIIEYUTh B TOM MECTE€ BO3MOXHOCTH OIUJIaThl TOBApOB (paboT, yCIyT) C MCIOIb30BaHHEM
HaIlMOHAJIBHBIX MJIATEKHBIX HHCTPYMEHTOB. (B pen. PenepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr 0cBOOOKAAaETCS OT 00SA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHl TOBAPOB C HCIOJIBb30BAaHHEM
HAIlMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT peajHu3allid TOBapOB B
KOTOPOM COCTaBIISIET MEHEE IATH MWIIMOHOB PyOJel 3a NMpeIIeCTBYIONMHA KaleHAapHBIH rof. (B per.
®enepanbHoro 3akoHa or 01.05.2017 N 88-P3)

2. Omnara TOBapoB (paboT, YCIyr) MOXKET NMPOU3BOJUTHCA MOTPEOMTENEM B COOTBETCTBUU C yKa3zaHHEM
npojaBia (MCHOJHUTENS) IyTEeM pacueToB uYepe3 CYObEKTOB HAIMOHAIbHOM IUIATEKHONW CHCTEMBI,
OCYIIECTBISIOIIMX OKa3aHHWE IUIATEXHBIX YCIYI B COOTBETCTBHM C 3aKOHOAATEILCTBOM Poccuiickoit
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@denepanil 0 HAIMOHAIBHOM IUIATE)KHOM CHCTEME, €ClIM MHOE HE YCTaHOBJICHO (helepallbHbIMU 3aKOHAMHU
WJIM MHBIMY HOPMAaTUBHBIMU IIpaBOBbIMH akTaMu Poccuiickoit denepanun.

3. IIpu omnare ToBapoB (paboT, yCiIyr) HAIMYHBIMH JCHEKHBIMH CPEACTBaMHU 00s3aTeNbCTBA MOTPEOUTENS
nepea MpoAaBIioM (MCIIOJIHATENIEM) TI0 OTUIaTe TOBApPOB (paldoT, YCIyT) CYUTAIOTCS UCTIOJHEHHBIMU B pa3Mepe
BHECCHHBIX JICHEXKHBIX CPEJICTB C MOMEHTa BHECCHUS HAIMYHBIX JICHEKHBIX CpPEICTB IPOJABILY
(ucoHUTENI0) MO0 TUIATSKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh IO TPHEMY
TUIaTeKeN (PU3NIECKUX JIHII.

[Ipu ommate ToBapoB (paboT, yCIyr) HyTeM IepeBOAa MPEAOCTaBIAEMBIX IOTPEOUTEIEM HAIMYHBIX
JEHEXKHBIX CPENICTB 0€3 OTKPBHITHS OaHKOBCKOTO cueTa 0053aTenbCTBA MOTPEOUTENS Mepel MPOAaBIIOM
(ucmosHUTEIEM) TIO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HWCIOJMHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS IMOTPEOUTENIeM HAIMYHBIX JCHEKHBIX CPEACTB KPEIUTHOM
opraHu3aiyu Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIMM IeATEILHOCTh B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoi Denepanny 0 HalMOHAIBHOM INIATEKHOM CUCTEME.

[Ipu ommare ToBapoB (paboT, yclIyT) MyTeM MepeBoAa NEHEKHBIX CPEICTB B paMKaX MPUMEHSEMBIX (Hopm
OC3HATMYHBIX PACUETOB 005A3aTENbCTBA MOTPEOUTENS TIepe]] MPOAABIIOM (HMCIIOTHUTENIEM) TI0 OTUIaTe TOBapOB
(paboT, yciIyr) CUMTAIOTCS MCIIOJHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSDKEHUU O MEPEeBOJIE JACHEKHBIX
CPEICTB, C MOMEHTa WOJITBEPXKIEHUS €ro HCIOJHEHUs OOCIy)XHUBAIOIIeH MNOTpeOuTeNnss KpeIuTHOM
OpraHu3aIUen.

4. Tlpu orutate ToBapoB (padoT, yCIIyT) MpoaaBiy (MCIOJHUTENIO) 3aMpelieHO YCTaHABINBATh B OTHOIICHUH
OJTHOTO BHJIa TOBApoB (paboT, yCiIyr) pa3inyHbIe [EHBl B 3aBUCMMOCTH OT CII0C00a UX OIJIATHI MTOCPEICTBOM
HAJIMYHBIX PACUYETOB WM B PAMKAX MPUMEHSIEMBIX POpPM OC3HATUMIHBIX PACUETOB.

5. TlponaBenr (MCTOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE y TOTPEOUTENs] YOBITKH, BBI3BAHHBIC
HapylIeHHeM TpeOOBaHM MyHKTa | HacTOsIIEH CTaThu.

Crarbsa 17. CyneOHasi 3a1muMTa npaB norpeoduresiei
1. 3ammTa nmpaB moTpeduTENel OCYIIECTBISCTCS CYAOM.

3ammra mpaB MOTpedUTeNel ychayr, OKa3blBaeMBIX (PMHAHCOBBIMHM OpraHU3ALMSIMU, OPraHU3YIOUIMMU
B3aUMOJICHCTBHE C YIOJHOMOYEHHBIM II0 TIpaBaM IOTpeOuTenel (UHAHCOBBIX YCIYr B COOTBETCTBHHU C
@enepanbHbIM - 3akOHOM  "OO  yIIOJIHOMOYEHHOM TIO TpaBaM morpeOuTeneil (UHAHCOBBIX ycuyr',
OCYIIECTBIIICTCI C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH YyKa3aHHbIM DenepanbHbIM 3aKOHOM. (B pel.
®enepanbHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Wcku 0 3amuTe npas noTpeduTesieil MOryT OBbITh PEABSABICHBI 110 BEIOOPY UCTIIA B CY/[ 10 MECTY:

HaXOXJEHUS OpPraHu3allMi, a €CJIM OTBETUYMKOM SBIACTCS HMHAWMBHUAYAJbHBIA NpEAIpUHUMATENb, - €ro
JKUTEIbCTBA;

KUTCJIIBCTBA UJIN HpGGBIBaHI/I}I ucrnoa,
3aKJIFOYCHHA UKW UCIIOJTHEHUA 10Tr0BOpa.

Ecnyn nck k opraHuzanum BhITEKAeT U3 JEATEIbHOCTH €€ (uiinala Ui MpeCTaBUTENbCTBA, OH MOXET OBbITh
OpeIbsBICH B CyA IO MECTy HaXxOXIeHHsA ee (uiInana WM IMpeacTaBUTeNbeTBa. (B pen. demepaibHOro
3akoHa 0T 21.12.2004 N 171-®3)

3. [lorpeburenu, HHBIE UCTIIBI IO UCKAaM, CBS3aHHBIM C HAPYIIEHUEM TIPaB MOTPEOUTENEH, OCBOOOKIAOTCS OT
yIUIaThl TOCYJAApCTBEHHOW MOUUIMHBI B COOTBETCTBHMU C 3aKOHOJATENILCTBOM Poccuiickoi d@epepanuu o
Hasorax u coopax. (B pen. @exepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa II. 3amura npaB noTpeduTeI€il NMPHU NMPOAAKE TOBAPOB MOTPEOUTEIAM

Crarba 18. IIpaBa norpeduTesss npu 00HAPYKEeHHH B TOBape HeI0CTATKOB (B pel. PenepaabHOro
3akoHa ot 25.10.2007 N 234-P3)
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1. IToTpeburens B ciiyyae 0OHapYKEHUSI B TOBape HEAOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI MPOJIABLIOM,
110 CBOEMY BHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKH (ITHUX K€ MOJETH U (WJIH) apTUKYIIA);

notpeboBaTh 3aMeHbl Ha TaKOM >K€ ToBap IpYrod Mapku (MOJENIH, apTUKYNa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IISHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M63I[H01"0 YCTpaHCHHA HCEIOCTATKOB TOBapa MWW BO3MCHICHUA
PacXxoJ0B Ha UX UCIIPABJICHUC HOTpGGI/ITG.HGM HJIN TPCTHUM JIMIIOM;

OTKa3aTbCs OT MCIIOJIHEHHs JOroBOpa KYIUTU-TIPOJaKM W MOTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap
cymMmsl. [lo TpeGoBaHMIO MPOAABIIA U 32 €r0 CUET NOTPEOUTENH TOKEH BO3BPATUTh TOBAp C HEIOCTATKaMH.

[Ipu sToM moTpebuTens BrIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEUICHHS YOBITKOB, MPUYUHEHHBIX €My
BCJIEJICTBHE MPOJAXKH TOBapa HEHAUIEKAILIEr0 KayecTBa. YOBITKM BO3MELIAIOTCA B CPOKH, YCTaHOBJIEHHBIE
HACTOSIIUM 3aKOHOM JUJIs YIOBJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBaHUN MOTPEOUTEINS.

B oTHOWIEHMM TEXHHUYECKH CJOXHOTO TOBapa IMOTpeOUTENb B ciydyae OOHApY>KEHHs B HEM HEIOCTAaTKOB
BIIPaBE OTKA3aThCs OT UCIIOJHEHHS 10TOBOpa KYIUIH-TIPOJAXXH U MOTPeOOBaTh BO3BpaTa YIJIau€HHOM 3a Takoi
TOBap CYMMBI TUOO MPEABIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp ATOU ke MapKu (MOJIENH, apTUKYJIa) WK
Ha TaKOH K€ TOBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM MEepepacuyeToOM MOKYITHOM HEHBI
B TEUCHME NATHAIIATH JHEH cO THS Mepesadd MOTpeOHTeNnto Takoro topapa. Ilo mcredeHuu 3TOro cpoka
yKa3aHHbIe TPeOOBaHUS MOJJIEKAT YIOBIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

oOHapy»XeHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;
HapyIlIEHNE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOXHOCTDb HCIIOJB30BaHUA TOBAapa B TCUCHHEC KaXI0Iro rojaa FapaHTHﬁHOFO CpOKa B COBOKYIITHOCTH
Ooliee ueMm TpUALATb JIHEH BCIIEACTBUE HCOOAHOKPATHOT'O YCTPAHCHUS C€TO PA3JINYHBIX HCAOCTATKOB.

[lepeyeHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepskaaercs IIpaButenscTBoM Poccuiickoit denepanuu. (B pe.
®denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHusi, ykazaHHbIC B MMyHKTE | HACTOSIIEH CTaThU, MPEABSBISIOTCS MOTPEOUTENIEM MPOIABIYY JTHOO
YIIOJTHOMOYEHHON OpraHu3aliy WIH YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY HpEANpPUHUMATENIO. (B pes.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebutenp BmpaBe MNpeIbsBUTh TPeOOBaHWUsS, YKa3aHHbIe B a03amax BTOPOM U MSATOM IyHKTa 1
HACTOSIEH  CTaTbM,  M3TOTOBUTENIO,  YINOJIHOMOYEHHOM  OpraHu3anuy WIM  YHOJIHOMOYEHHOMY
UH/IMBUYaIbHOMY TPEANPHUHUMATEII0, UMIIopTepy. (B pea. @enepanbHbIX 3akoHOB 0T 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-93)

BmecTo mpenbsiBiaeHuss 3TUX TpeOOBaHUN MOTPEOUTENb BIpPaBE BO3BPATUTH M3TOTOBHUTENIO WM UMIIOPTEPY
TOBap HEHAJISKAIIET0 KadyecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HEro CyMMBL. (B pen.
®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilynkt yrpatuia cuiy. (B pex. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OTcyTcTBHE Y MOTPEOUTEN KACCOBOTO MJIM TOBAPHOI'O 4eKa JMOO MHOTO JOKYMEHTA, yIOCTOBEPSIOLIMX
(axT 1 ycI0BUS MOKYIIKM TOBapa, HE ABJSIETCS OCHOBAHUEM JIJISl OTKAa3a B Y/IOBJIETBOPEHUH €r0 TPeOOBaHUIA.

[IpomaBeny (M3roTOBUTENB), YMOJIHOMOYEHHAs OPraHM3alUs WIM YIOJIHOMOYEHHBIH WHAWBUIYAIbHBIH
peANPUHIMATENb, UMIIOPTEP 0053aHBI IPUHATH TOBAP HEHAJIE)KAIIETO KAuecTBa Yy MOTPEOUTENS U B CiTyvae
HEOOXOUMOCTH TIPOBECTH IPOBEPKY KadecTBa ToBapa. lloTpeOuTenp BmpaBe y4acTBOBATh B IMPOBEPKE
KadecTBa ToBapa. (B pen. PeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cmopa o0 mnOpuuMHAX BO3HUKHOBEHMSI HEJOCTATKOB TOBapa NpojJaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WU YINOJHOMOYEHHBIM WHIMBHUIYAJIBbHBIA INPEANPUHUMATENb, UMIOPTEP
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00s13aHBl TIPOBECTH DJKCIEPTHU3Y TOBapa 3a CBOM cueT. DKCIepTh3a ToBapa IPOBOJUTCS B CPOKH,
yCTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 HacTofAllero 3akoHa MJi YIOBIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuil moTpeduTens. [lorpeduTens BnpaBe MPUCYTCTBOBATH MPHU MPOBEACHUU IKCIIEPTU3BI TOBAapa U B
CIIy4ae HECOTJIacHus C €€ pe3yJbTaTaMH OCIOPUTH 3aKIIOYCHHE TaKOW SKCIEPTH3bI B CyJeOHOM MOpsIKe. (B
pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnmu B pesymbraTe SKCHEpTH3BI TOBapa YCTAHOBIIEHO, YTO €ro HEIOCTATKH BO3HUKIHM BCICICTBHE
00CTOSITENILCTB, 3a KOTOpPhIE HE OTBEYaeT NpojaBelr] (M3TOTOBHUTENH), MOTPEOUTENh 00s3aH BO3MECTHUTH
npojaBily (M3rOTOBHUTENIO), YINOJHOMOYEHHON OpraHW3allMd WA YIMOJHOMOYEHHOMY WHAMBHIYATBHOMY
IpeIIPUHIMATENIO, UMIIOPTEPY PacXOAbl Ha MPOBEACHNUE YKCIIEPTH3BI, a TAKXKE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxoJibl Ha XpaHEHHUE U TPAHCTIOPTUPOBKY ToBapa. (B pen. DeaepanbHbIX 3aK0HOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

6. IlponmaBeny (M3rOTOBUTENH), YIMOJHOMOYECHHAS OpraHW3alMs WM YIIOJHOMOYCHHBIH WHIWBUYaTbHBIN
NpeAnpUHUMATElb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPBIA HE YCTAHOBJIEH rapaHTHUHHBIN
CPOK, €CJIM OTPeOUTENh JOKAXKET, YTO OHU BO3HUKIIU JI0 TIepeadyn ToBapa MOTPEOUTENIO WK IO IPUYHHAM,
BO3HHKIIIUM JI0 3TOr0 MOMeHTa. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHum TOBapa, Ha KOTOPBIM YCTAaHOBJEH TapaHTUHWHBIA CpOK, NpoAaBel] (M3TOTOBUTEND),
YIIOJTHOMOYEHHAsd OpraHu3alus WM YHNOJHOMOYCHHBIM WHAMBUAYAJIBHBIM NPEIIPUHAMATENb, UMIIOPTED
OTBEYAET 32 HEJAOCTATKH TOBApa, €CIM HE JOKAKET, YTO OHU BO3HUKIIM IOCIIE TIepeayn TOBapa MOTPeOUTEIo
BCJIEJICTBHE HapyLIEHHs NOTPEOUTENIEM MpaBWJI UCIOIb30BAHUS, XPaHEHHUs WIM TPAaHCIOPTUPOBKHU TOBApa,
JeMCTBUH TPETHUX JIML WIN HEMPEOJOIUMOM cuiibl. (B pen. denepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

7. JlocTaBka KpynmHOTrabapUTHOTO TOBapa M TOBapa BECOM 0OoJiee MATH KWJIOTPAMMOB JUIsI pEMOHTA, YIIEHKH,
3aMeHBI W (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU W 3a CYET MpojaBiia (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHM3alUU MU YIOJHOMOYEHHOTO MHIMBHUIYaJIbHOTO NPEANPUHUMATEIS, UMIIOPTEPA).
B cinydyae HeucnonHeHHs OaHHOW OOS3aHHOCTH, a TaKKe MpPU OTCYTCTBHM NpojaBla (M3rOTOBUTEIN,
YIOJIHOMOYEHHOW OpraHMu3alyy WK YIOJTHOMOUYEHHOTO MHANBUAYAILHOTO MPEeIPUHUMATENS], UMIIOPTEPa) B
MeCTe HaXOXKJIEHUs MOTpeOuTeNss nocTaBka M (MJIM) BO3BpaT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBISATHCS
norpedutenem. [Ipu 3ToM nponaser] (M3rOTOBUTENb, YIIOJIHOMOYEHHAS OPraHU3aIMsl UIH YIIOJTHOMOYECHHBIH
VMHAUBUAYAIbHBIN TpeaNpUHUMATEIb, UMIIOPTEP) 00s3aH BO3MECTUTh MOTPEOUTENIO PacXO/Ibl, CBSI3aHHBIE C
JOCTaBKOM U (WMJIM) BO3BPATOM yKa3aHHBIX TOBAapoOB. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiBieHus NoTpeduTe/IeM TPeOOBAHNI B OTHOILICHMH HEJOCTATKOB TOBapa

1. TloTrpebutensy BOpaBe MPEAbSBUTH MPEAYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa TpeOOBaHHS K
npoaaBly (M3rOTOBUTENIO, YHNOJHOMOYEHHOW OpraHM3allMd WIM YIOJIHOMOYEHHOMY WHJIWBHYaJbHOMY
IpeIpUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWH HEIOCTAaTKOB TOBapa, €CIM OHM OOHApY>KEHbl B TEUEHHE
rapaHTUHHOTO CPOKa MM CpoKa ToAHOCTH. (B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOmIEHMM TOBapOB, Ha KOTOPBIE TIapaHTUWHBIE CPOKM WJIM CPOKHM TOJHOCTH HE YCTAHOBIICHBI,
NoTpeOUTENs BIIpaBe IMPENbSBUTH YyKa3aHHbIE TPeOOBaHUS, €CIM HEJAOCTAaTKH TOBapOB OOHApY>KEHBI B
pa3yMHBIN CpPOK, HO B Ipeenax IBYX JIET CO THS Mepeladyn uX MOTpeOuTeNto, eciu 0oiee JUTUTEIbHBIC CPOKH
HE YCTaHOBJICHBI 3aKOHOM WJIU J0TOBOpOM. (B pen. denepanpHoro 3akona oT 17.12.99 N 212-03)

2. TapaHTHHHBIM CpOK TOBapa, a TaKXe CPOK €ro CIyKObl MCUHCISETCS CO JHS IepeJadyd ToBapa
NOTPEOUTENIO, €CIM MHOE HE MPEeIyCMOTPEeHO noroBopoM. Ecinu neHp nepeaaun yCcTaHOBUTH HEBO3MOXKHO,
3TH CPOKHU MCUUCIISIFOTCS CO IHSA U3rOTOBIEHUS ToBapa. (B pel. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

Jlist ce30HHBIX TOBapoB (0OYBH, OJEKABI M MPOUYUX) ITH CPOKH HCUUCISIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEACNSIeTCS COOTBETCTBEHHO CYOBEKTaMH
Poccwuiickoit denepanuy UCXOAs U3 KIIMMATUYECKUX YCIIOBUH MeCTa HaXOXACHUS MOTpeOUTENeH.

[Tpu nponaxke ToBapoB o oOpaslaMm, MO MOYTE, a TAKKE B CIydyasiX, €CJIM MOMEHT 3aKJIIOYEHHUs J0rOBOpPa
KYIUTU-TIPOJIA’KM M1 MOMEHT TIepe/iadd TOBapa MOTPEOUTENI0 HE COBNANAIOT, 3TH CPOKHU HUCUUCIIAIOTCS CO JIHS
JIOCTaBKU ToBapa notpedutento. Eciu norpeOuTesns JIMIIEH BO3MOKHOCTH HMCIIOJIb30BaTh TOBAp BCIEICTBHE
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OOCTOSITENILCTB, 3aBUCALIMX OT MpOAaBLa (B YaCTHOCTH, TOBAap HYXJAETCS B CIELUAIBbHON yCTaHOBKE,
NOJKIIOYEHUN WK cOOpKe, B HEM HMEIOTCA HEIOCTaTKH), TapaHTUIHBIN CPOK HE TeYeT A0 YCTpaHEHHUs
IPO/JABLOM TaKUX OOCTOATENbCTB. EciM 1eHb JOCTaBKH, YCTAHOBKH, IOJKIIOUEHHs, COOpKHM TOBapa,
YCTpaHEHUS 3aBUCSIIMX OT MpOJaBIa OOCTOATENbCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENTh HE MOXKET
UCMO/Ib30BaTh TOBAp [0 HA3HAYEHUIO, ONPEAEIUTh HEBO3MOXKHO, 3TH CPOKHM MCUHCISIOTCS CO JHSA
3aKJIIOYEHHS JOTOBOpa KyIUi-nipoaaxH. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ao63ar - UckimoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CpoOk romHOCTH TOBapa ONpPEAEIAETCS MEPUOJOM, UCUHUCISAEMBIM CO IHS M3TOTOBIICHUS TOBapa, B TCUCHHUE
KOTOPOr0 OH IPUTOACH K HCIOJIB30BAHUIO, MM JATOW, 1O HACTYIUICHUS KOTOPOM TOBAap IPUTOJEH K
UCIIOJIb30BaHUIO.

[TpogomKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTeIbHBIM TpPEOOBaHUAM K
Oe3omacHOCTH ToBapa. (B pen. eaepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. apanTHiiHBIE CPOKK MOTYT YCTaHABJIMBATHCS Ha KOMIUIEKTYIOIINE U3IENINUS U COCTABHBIE YaCTH OCHOBHOTO
TOBapa. FapaHTI/II\/'IHBIe CPOKHM Ha KOMIUICKTYIOIIHUEC HU3ACIINA U COCTABHBIC YAaCTH HUCYUCIIAAIOTCA B TOM IKC
MOPSIIKE, YTO U TapaHTUHHBIA CPOK HA OCHOBHOM TOBAp.

["apaHTHiHBIE CPOKM HAa KOMIUICKTYIOIIME H3CIIMS M COCTAaBHBIC YacTH TOBapa CUYUTAIOTCS PABHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JIENHe, €CIM MHOE HE YCTaHOBJIEHO JOroBopoM. B ciywae, ecnu Ha
KOMIUICKTYIOIIEEe M3/ICIUEe U COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH FapaHTUHHBIA CPOK MECHbBIIICH
IPOIOJDKUTEIBLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE HM3JENIME, MOTPEOUTENb BIIPAaBE MPEIbSIBUTDH
TpeOOBaHUs, CBS3aHHBIC ¢ HEJOCTATKAMH KOMILJICKTYIOIIETO M3JCIUs U COCTAaBHOM YacTH TOBapa, NMpU HUX
OoOHapyXeHHH B TEUYCHHE TapaHTUHHOTO CpPOKa HAa OCHOBHOE H3JENHUE, €CIM HMHOE HE MPEeayCMOTPEHO
noroBopoM. (B pen. DenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIEE H3JIeIME YCTAHOBJIEH TapaHTHHHBIA CpOK OOJbIIEH MPOJOKUTENBHOCTH, YeM
rapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTpPeOUTENb BIpaBe MNPEIbSIBUTH TPEOOBaHUS B OTHOILIECHUM
HE/IOCTaTKOB TOBapa NpPU YCIOBHM, YTO HEJOCTATKH KOMILJICKTYIOUIETO H3AETHs OOHApy>XEHbI B TCUCHHE
TrapaHTUHHOIO CPOKa HA ITO U3JEIHNE, HE3aBUCUMO OT UCTEUEHUS TapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaTbe, TOBOJATCA A0 CBEJIEHHs MOTpeOuTeNs B UH(OpMAIMK O TOBApeE,
IPEOCTaBIIIEMON TOTPEOUTEIIO B COOTBETCTBUHU CO cTaTheil 10 HacTosmero 3akoHa.

5. B caydasx, xoraa nNpeayCMOTPEHHBIM AOTOBOPOM TapaHTUWHBIA CPOK COCTaBJISIET MEHEE IBYX JIET U
HEJIOCTAaTKU TOBapa OOHapy>KeHBI MOTPEOUTENIEM MO0 MCTEUCHUH TapaHTUHHOTO CPOKa, HO B Ipelenax JABYX
JIET, TOTPEOUTENh BIpaBe MPEIBIBUTH MPOAABIYy (M3TOTOBUTENO) TPeOOBaHUS, TPEIYCMOTPEHHBIC CTAThel
18 mHacrosmero 3akoHa, eciu JOKaXKeT, YTO HEIOCTATKH TOBapa BO3HHKIM JIO €r0 MepeAadd MOTPEeOUTEINto
WJIU TI0 TIPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cinydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOMTENb BIpPaBE IPEABIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3allMd WM YHOJHOMOYEHHOMY  WHAMBHUIYaJTbHOMY
NPEANPUHUMATEN0, UMIOPTEPY) TpeOoBaHHME O O€3BO3ME3HOM YCTPAHEHHMHM TaKHUX HEJAOCTATKOB, €CIH
JIOKQXXET, YTO OHM BO3HMKIIM JI0 MEpeJadyd TOBapa MOTPEOUTENI0 WM MO MPUYUHAM, BO3HUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh IPEIbSIBICHO, €CJIM HEAOCTAaTKH TOBapa OOHApyXEHBI IO
UCTEYCHHUHU JIBYX JIET CO JIHS IMepelauyd ToBapa MOTPEeOUTENI0, B TEUEHUE YCTAHOBJICHHOTO HA TOBAap CPOKa
CJIy’KOBI MJIM B TEUEHHUE AECATH JIET CO JHA Mepeadyn ToBapa NOTPEOUTENIO B Cllyyae HEYCTAHOBJIEHUS CPOKa
cinyxObl. Ecnm ykazanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEYEHHE [BAAIATH JHEH CO HHS €ro
OpebsaBICHUsT NOTpeOuTeneM WiIM OOHApYKEHHBIH MM HEJOCTAaTOK TOBapa SBISIETCS HEYCTPaHUMBIM,
NoTpeOUTENh MO CBOEMY BHIOOpY BIpaBe MPEIbsSBUTh M3TOTOBUTENIO (YIOJTHOMOYCHHON OpraHM3alludl WIN
YIOJIHOMOYEHHOMY MHIUBHUAYaJIbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) UHBIE IPETYCMOTPEHHBIC ITYHKTOM 3
cratbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATHTh TOBAp HM3TOTOBUTENIO (YIOJTHOMOYEHHOU
OpraHu3allii WM YIOJHOMOYEHHOMY HMHIMBHIYaJbHOMY HpPEIIPUHUMATENIO0, UMIOPTEPY) U NOTpeOOBaTh
BO3BpAaTa YIUIAYeHHOM JeHEeKHOU cyMMBI. (B pen. PexepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 20. YcTpaHeHue HeJOCTATKOB TOBapa U3roToBuTesieM (IIpPoaaBIOM, YIIOJTHOMOYEHHOM
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OpraHu3anyei UM ynoJHOMOYeHHbIM HHAMBUAYAJIbHBIM NpeINPUHAMATE/IEM, HMIIOPTEPOM) (B pel.
DenepanbHOro 3akona ot 21.12.2004 N 171-®3)

1. Ecau cpok ycTpaHeHUs! HEJOCTATKOB TOBapa HE OIpeJesieH B MMCbMEHHON (pOpME COTJIAIIEHUEM CTOPOH,
9TH HEJOCTATKU JOJKHBI OBITh YCTPaHEHBI M3rOTOBUTENEM (IIPOJABIOM, YIIOJHOMOYEHHON OpraHusaluei
WIM YIIOJIHOMOUYEHHBIM WHAWBUYAJIbHBIM IPEAIPUHUMATEIEM, UMIIOPTEPOM) HE3AMEAJIUTENBHO, TO €CTh B
MUHUMANbHBI CPOK, OOBEKTHUBHO HEOOXOMUMBIA Ui UX YCTPAHEHHUS C Y4€TOM OOBIYHO MPHUMEHSIEMOIO
cnocoba. Cpok ycCTpaHEHHs HEIOCTaTKOB TOBapa, OMpEIeNseMblii B MHUCbMEHHOW (opMe corjameHueMm
CTOPOH, HE MOXET MPEBBIIIATH COPOK ISITh THEH.

B ciydae, eciu Bo BpeMsi yCTpaHEHHs HEZJOCTAaTKOB TOBAapa CTAaHET OYEBUIHBIM, YTO OHH HE OYyIyT yCTpaHEHBI
B OINpEJENICHHBIM COTJIAllleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIEHHE O HOBOM CpPOKE
YCTpaHCHHUA HCAOCTATKOB TOBApa. HpI/I 9TOM OTCYTCTBUC H€O6XO,Z[I/IMI>IX AJIL YyCTPpAHCHUA HCJOCTATKOB TOBAapa
3aMmacHbIX YacTel (Ierasneit, MaTepuaioB), 000pYI0BAHUS WK MTOA00HBIC MPUYHHBI HE SBJSIOTCSI OCHOBAHHEM
JUTSI 3aKIJTFOUEHUS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTHU 32 HAPYIICHHE
CpOKa, OIPEICIICHHOTO COTJIAllIEHHEM CTOPOH MepBOHAYaIbHO. (B pen. denepanpHOro 3akona ot 25.10.2007
N 234-®3)

2. B oTHOWEHMH TOBapOB AJIUTEIHHOTO MOJB30BaHMUS HM3TOTOBUTENb, MPOJABEI] JUOO YHNOIHOMOYECHHAs
OpraHu3alsl WIH YINOJHOMOYCHHBIH WHAMBHIYaTbHBI NPEINPUHUMATENb O0SM3aHBl NPH MPEIbSIBICHUH
NoTpeOUTENeM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIN CPOK 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEINIO HA
NIEPUOJT PEMOHTA TOBAP JUTUTEILHOTO MOJIb30BAHMS, 00JIaIal0IIi STUMH K€ OCHOBHBIMHU TIOTPEOUTEITHCKIMH
CBOWCTBaMH, 00€CIICUMB JI0CTaBKY 3a CBOM cyeT. [lepedeHb TOBAapOB UIUTEIBLHOTO MOJIb30BaHUs, HA KOTOPHIE
yKa3aHHOE TpeOOBaHWE HE pacmpocTpaHseTcs, ycTtaHaBnuBaercs [IpaButenscTBoM Poccuiickoit denepamm.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywyae ycTpaHeHUs HEIOCTAaTKOB TOBapa TapaHTUMHBIM CPOK HAa HEro MPOJJIEBAeTCs Ha IMEpUOJ, B
TEYCHHE KOTOPOTO TOBAp HE HCIOJB30BaJCSA. YKa3aHHBIM TEpPUOJl HCUYHCISETCS CO JHS OOparieHus
notpedburenss ¢ TpeOoBaHHEM OO0 yCTpaHEHMHM HEIOCTaTKOB TOBapa /0 AHS BbIJIA4M €ro MO0 OKOHYAaHUU
peMoHTa.

[Ipu BbIade ToOBapa W3rOTOBHUTENb (IIPOAABEL, YMOJHOMOUYEHHAs OpraHW3alMs WM YHOJIHOMOYECHHBIH
WHIUBUTYAIbHBIA TIPEITPUHAMATEIH, UMIIOPTEP) 00s3aH MPEAOCTaBUTh B MUCHMEHHON (popMe moTpeduTento
uHpopMaLKi0 O Jare oOpalieHus mnoTpedburtens ¢ TpeOoBaHHEM 00 YCTpaHEHHWH OOHAPYKEHHBIX MM
HEJOCTaTKOB TOBapa, O JaTe Mepefadyr ToBapa IMOTpeOUTeIeM Al yCTpaHEHHs HEJOCTaTKOB TOBApa, O JaTe
YCTpaHEHHUS] HEIOCTaTKOB TOBapa C WX OIUCAHHWEM, OO0 HCIIOJIb30BAaHHBIX 3allacHBIX YacTiIX (JeTasx,
Marepuaiax) M o JaTe BhIJady TOBapa MOTPEOUTEI0 MO0 OKOHYAHUH YCTPAHEHHUS! HEJJOCTATKOB TOBapa. (B pell.
®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpn ycTpaHEeHMH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILJIEKTYIOLIETO M3/EIHs UM COCTaBHOM
4acTH OCHOBHOI'O W3/EJINs, HAa KOTOPbIE YCTAaHOBJIEHBI TapaHTUHHBIE CPOKHM, HA HOBBIE KOMILUIEKTYIOIIEE
U3JIeIMe€ WIA COCTaBHYIO 4YacThb OCHOBHOIO W3JEIHs YCTaHABIMBACTCS TapaHTUHHBIA CpPOK TOM ke
IPOJODKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEE M3/EIUE WIM COCTaBHYI 4acTb OCHOBHOI'O
U3JIeNUsl, €CIM MHOE HE MPEAYCMOTPEHO IOTOBOPOM, M TapaHTUHHBIA CPOK MCUUCISETCS CO JIHS BbIIA4U
HNOTPEOUTENIO 3TOTO TOBapa 1o OKOHYAaHUH peMoHTa. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaUIeKAIEr0 Ka4yecTBa

1. B ciny4yae oOHapykeHUs: TOTpeOUTENIEM HEOCTATKOB TOBapa M MPEIbSBICHHUS TPEOOBAHUS O €ro 3aMCHE
mpoaaBcI (I/I3I‘OTOBI/IT€J'H>, YIIOJITHOMOYCHHAsA OpraHu3anus Winu yHOHHOMO‘ICHHBIﬁ HHI[PIBH,Z[yaJ’IBHBIfI
npeANpUHIMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBap B TEYCHUE CEMH JHEH CO JHS TPEIbSBICHUS
yKa3aHHOTO TpeOOBaHUS NMOTPEOUTENIEM, a TPU HEOOXOAUMOCTH JIOMOTHUTEIHHON MPOBEPKU KauyecTBa TaKOTO
TOBapa TPOAABIOM  (M3TOTOBUTENEM, YIOJHOMOUYCHHOH  OpraHM3allMedl WJIM  YIIOJHOMOYCHHBIM
WHIUBUIyaJIbHBIM MPEINPUHUMATEIIEM, UMIIOPTEPOM) - B T€UEHHUE JIBAJILATU JTHEW CO JIHS MNPEIbsABICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnu y npogaBia (M3roToBUTENS, YIIOJTHOMOYEHHOM OpraHu3aliy Wik YIOJTHOMOYEHHOTO HHIUBUAYAIbHOTO
OpeANpUHUMATENS, HUMIIOPTEpa) B MOMEHT MpEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET HEOOXOIMMBIM JUIs
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3aMCHBI TOBap, 3aMCHaA [OJIKHA OBITh npoBcACHA B TCUCHUC MCCALA CO JHSA NPCAbABICHUSA TaKOI'O
TpeOOoBaHUSI.

B paitonax Kpaiinero CeBepa U IpHUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O 3aMEHe
TOBapa MOAJICKUT YJOBJIETBOPEHUIO 10 €r0 3asBJICHUI0 B CPOK, HEOOXOIUMBIN AJI OYEPEAHOH 1OCTaBKH
COOTBETCTBYIOILIETO TOBapa B O3TH palioHbl, B Ccllydae OTCYTCTBMS Yy TMpojaBla (M3rOTOBUTENS,
YIOJIHOMOYEHHOW OpraHu3aliy MM YHOJHOMOYEHHOI'O MHAMBMYalbHOTO HMpPEANpPUHUMATENS, UMIOPTEPaA)
HE00X0IMMOTO ISl 3aMEHBI TOBapa Ha JCHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHMSL.

Ecnm nns 3ameHsl ToBapa TpeOyercs Oosiee ceMu JHEH, 1O TpPeOOBaHUIO TMOTPEOUTENsT TPOJIaBeIl
(I/ISFOTOBI/ITCHB JII/I60 yHO.HHOMO‘IeHHaSI OpFaHI/I3aI_II/I5I N yHOJIHOMO‘-IGHHBIﬁ I/IH,Z[I/IBI/II[ya.HBHBII‘;I
MpEeANPUHUMATENIb) B TEUCHHE TpPeX JHEH CO JHS TPEAbsBICHHUS TPeOOBaHHMS O 3aMEHE TOBapa O00s3aH
0e3BO3ME3/IHO TMPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHME HA TEPUOJ 3aMEHBI TOBap
JUTUTEIIBHOTO TIOJIb30BaHUS, OOJQJalomuid STHUMH JK€ OCHOBHBIMU IOTPEOWTEILCKUMU CBOWCTBAMH,
o0ecrnevnB ero OCTaBKYy 3a CBOW CUeT. DTO MPAaBWIIO HE PACHPOCTPAHSETCS HA TOBAPHI, MEPEUCHb KOTOPHIX
OTIpEIeTISICTCSI B COOTBETCTBUU C MYHKTOM 2 cTaThi 20 HacTosimero 3akoHa. (B pea. denepaibHBIX 3aKOHOB
or 21.12.2004 N 171-®3, oT 25.10.2007 N 234-P3)

2. ToBap HeHaJIeKAIIETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE ObIBIIUI B
yInoTpeOIeHUH.

[Ipu 3aMeHe ToBapa rapaHTUITHBII CPOK MCUUCIISIETCS] 3aHOBO CO JIHS Tepeiayi TOBapa MOTPEOUTEIIO.

Cratbs 22. CpoKH y10BJ1eTBOPEHHS OTAeJbHBIX TpeOoBaHuii morpedures (B pea. PenepaabHoro
3akoHna ot 21.12.2004 N 171-@3)

TpeboBanust moTpeOUTENS O COPa3MEPHOM YMEHBIIIEHNH MOKYITHOM LIEHbl TOBapa, BO3MEIIEHUH PAcX0J0B Ha
UCTIPAaBJICHUE HEIOCTAaTKOB TOBapa MOTPEOWTENEM WM TPETHHM JIMIIOM, BO3BpaTe YIUIAY€HHOH 3a TOBap
JICHEHON CYyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUHU YOBITKOB, TPUYMHEHHBIX MMOTPEOUTENIO BCIEICTBHE
IPOJaKM TOBapa HEHAIJIEKAIIETO KayecTBa MO0 MperoCTaBlIeHNs HEHaUIeKale nHpopMauu o ToBape,
HOJUIeXKaT  YAOBICTBOPEHHMIO IPOJABIOM  (M3TOTOBUTENEM, YIOJIHOMOYEHHOW OpraHu3anuedl uim
YIIOTHOMOYEHHBIM WHIUBHIYAIbHBIM HPEANPUHUMATENIEM, UMIIOPTEPOM) B TEUCHHE ACCATH JHEH CO JIHS
IpeIbIBICHHS COOTBETCTBYIOIIEro TpedoBanus. (B pea. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Crarbs 23. OTBeTCTBEHHOCTH NPOAABLA (M3rOTOBHUTEJISI, YIIOJTHOMOYEHHOM OPraHU3alui UJIH
YIOJIHOMOYEHHOI0 HHIAMBH/YAJIBHOI0 NPEeANPUHNMATE/IS, MMIIOPTEPa) 32 NPOCPOYKY BbINOJTHECHHS
TpeOoBaHuil norpeduTess (B pen. @egepanbHoro 3akona or 21.12.2004 N 171-P3)

1. 3a HapymeHue mnpeaycMOTpeHHbIX cTatbsiMu 20, 21 m 22 HacTosmiero 3aKOHa CPOKOB, a TaKXke 3a
HEBBITIOJTHEHUE (3a[EPXKKY BBIOJHEHHs) TpeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUM €My Ha IEpHO
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YHOJHOMOYEHHAs OpraHU3alus WIH
YIOJIHOMOYEHHBIA WHIUBUYAIbHBIA TPEeANpPUHUMATENb, UMIIOPTEp), NOMYCTUBIIMM TaKue HapyIICHHUS,
yILUTa4MBaET MOTPEOUTEINIO 32 KAXK/IbIil IeHb TPOCPOUYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJIHOTO MPOIEHTA LIEHBI
ToBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Ilena ToBapa ompezensieTcs, HICXOs U3 €ro LIEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE
noTpeOUTeNsT MOHKHO OBUIO OBITH  YIOBJIETBOPEHO TPOJABIOM (M3TOTOBUTEIEM, YIOJIHOMOYCHHOM
OpraHu3anel WM YIOJHOMOYEHHbIM HWHIMBUAYAJIBHBIM TpEANPHUHAMATENEM, HMIIOPTEPOM), B JCHBb
JTOOPOBOJIBHOTO YAOBIETBOPEHHUSI TaKOro TPeOOBAaHUSA WM B JICHb BBIHECEHHUS CYyA€OHOTO pPELIEHUs, eCiH
TpeGoBaHue 100POBOJILHO YIOBIECTBOPEHO HE ObLIO. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. B ciyyae HEBBITIOJHEHHS TPEOOBaHHWI TMOTPEOUTENST B CPOKH, MPEAYCMOTPEHHBIC cTaThsiMu 20 - 22
HACTOSILEro 3akoHa, TMOTpeOUTeNb BOpaBE 10 CBOEMY BBIOOPY TpEABABUTH HWHBIE TpeOOBaHMUA,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crarba 23.1. [lociaencTBusi HApyuIeHusi MPOAABIIOM CPOKA NepeaayM NpeABaApUuTeIbHO OIJIA4€¢HHOT0
TOBapa norpeduresio (B pea. PenepaabHoro 3akona or 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-IPOJIaXkH, MPEAyCMaTpUBAIOIINN O0S3aHHOCTh MOTPEOUTENS MPEIBAPUTENIBHO OIIATUTh
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TOBApP, AOJDKCH COACPIKATH YCIIOBUC O CPOKC MEPpCAavdn TOBapa HOTp€6I/ITeJIIO.

2. B cnydae, ecnu npojasell, MOJTYYUBIINNA CyMMY MpPEABAPUTEIBHON OIUIaThl B ONPEEICHHOM JOTOBOPOM
KYIUTU-TIPOJIA’KU pa3Mepe, He MCIOMHWI 00sS3aHHOCTh 10 Nepeaaye ToBapa MOTPEOUTENIO B yCTAaHOBJICHHBIH
TaKUM JIOTOBOPOM CPOK, IIOTPEOUTEIb 110 CBOEMY BHIOOPY BITpaBe MOTPeOOBATH:

Iepeadn OIUIAYEHHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHON OILIATHI TOBAPA, HE IIEPEIaHHOIO MTPOJABIIOM.

[Tpu >TOM moTpeOUTENs BIpaBe MOTPEOOBATH TAKkKe MOJHOTO BO3MEIICHMSI YOBITKOB, NMPUYMHEHHBIX €MY
BCJIE/ICTBUE HApYILIEHUS YCTAHOBJIIEHHOI'O JOTOBOPOM KYIUIU-IIPOAAKU CpOKa IEpeNadyd MpeaBapUTEIbHO
OIUIAYEHHOI'0 TOBapa.

3. B ciyyae HapylleHHs] YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOAAKH CPOKa Iepefadyd MpeaBapUTEIIbHO
OIJJAUEHHOTO TOBapa MOTPEOHUTENIO MPOJAaBell YIUIAYMBACT €My 3a KaXIbld JEHb MPOCPOUYKH HEYCTOMKY
(meHu) B pa3Mepe MOJOBUHBI IPOIIEHTa CYMMBI IIPEIBAPUTENBHOI OILIaThl TOBApa.

Heycroiika (mieHu) B3BICKMBAeTCS CO JIHSA, KOTJIa IO JOTOBOPY KYIUIH-TIPOJAXH Tepedada ToBapa
MOTPEeOUTEI0 OJDKHA ObLIa OBITH OCYIIECTBIICHA, IO JHS TMepeaadd ToBapa IMOTPEOUTENI0 WM 10 JIHS
YJIOBJIETBOPEHHS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €MY MPEABAPUTEIHHO YIIAYCHHONH UM CYMMBI.

CymMa B3BICKaHHOW NOTpEeOUTENeM HEYCTOMKH (II€HH) HE MOXKET MPEBBILATh CYMMY HpPEIBapUTEIbHOM
OILIATHI TOBApA.

4. TpeOoBaHusi MOTpedUTENS O BO3BpATEe YIUIAYEHHOM 3a TOBAP CYMMBI U O MOJHOM BO3MEILEHUH YOBITKOB
HOJICKAT yIOBJICTBOPSHHUIO MPOJABIIOM B TCUCHHE AECATH JHEH CO JHS MPEIbSBICHUS COOTBETCTBYIOIIETO
TpeGoBaHUSI.

5. TpebGoBanus mnoOTpeOUTENs, YCTAHOBJICHHBIE MYHKTOM 2 HAcTosIIedl cTaThd, HE TMOJIeXKaT
YIOBJIETBOPEHHUIO, €CIM IpOJaBell JOKAXKEeT, 4YTO HapylIeHHEe CPOKOB Iepefadd I[OTPEOUTEINIo
IIPEABAPUTEIIBHO OIUIAYEHHOIO0 TOBapa IPOM30LUIO BCIEACTBUE HENPEOAOIUMON CUJIBl WA II0 BHHE
MOTpeOUTeIISI.

Cratbs 24. PacueTsl ¢ noTpeduTesieM B cjy4yae NPUOOpeTeHUs MM TOBapa HEHAJIesKALero KayecTBa

1. Ilpu 3amMeHe ToOBapa HEHAJUICKAIIETO0 KayecTBAa Ha TOBAp JTOHM K€ Mapku (ITHX XK€ MOJenu U (WJIH)
apTUKYyJIa) TepepacyeT MeHbl ToBapa He mpousBoautcs. (B pen. demepanmpHoro 3axkona ot 25.10.2007 N
234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIEro Ka4ecTBAa Ha TaKOW K€ TOBap APYrod Mapku (MOJeNH, apTUKYJia) B
clyyae, €ClM IIeHa TOoBapa, IMOJUISKAIEro 3aMEHe, HWKE LEeHbl TOBapa, IPEJOCTABICHHOIO B3aMEH,
noTpeOUTENs JAODKEH IOIJIaTUTh Pa3HMIy B LIEHAX; B CiIydae, €ClM IieHa TOoBapa, MOJIeXKAIlero 3aMeHe,
BBIIIC ICHBI TOBapa, NPCAOCTABJICHHOI'O B3aMCH, pa3HUIla B ICHAX BbIIIAYUBACTCSHA HOTpe6I/ITe.HIO. I_[eHa
TOBapa, MOJJIEKAIIEr0 3aMeHe, ONpeAesieTCs] Ha MOMEHT €ro 3aMEHbI, a ecliu TpeOoBaHHe MOTPeOUTeNs He
YIOBJIETBOPEHO TMPOJABIIOM, LI€Ha 3aMEHSIEMOro TOBapa U IeHa I[epeJaBaeMoro B3aMEH ToBapa
OTIpEeIeIIAIOTCS Ha MOMEHT BBIHECEHUS CYJOM pelIeHHs O 3aMeHe ToBapa. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

3. B ciyuae npenbsiBieHus noTpeOuTeneM TpeOoBaHUs O COPA3MEPHOM YMEHBIIICHUH TOKYITHOH IIeHbI TOBapa
B pacyeT NPUHUMAETCS IIeHa TOBapa Ha MOMEHT INPEIbSIBICHUS TOTpeOUTENeM TpeOOBaHUS 00 YIICHKE WJIH,
€ClIi OHO JOOpPOBONBHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM pEIICHHs O COpa3MEpHOM
YMEHBIIIEHUHU TTOKYITHOM 1eHbI. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTEIh BIpaBe TPeOOBATH BO3MEIICHUS PA3HUILIBI
MEXJy IIEHOM TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIEIO TOBapa Ha MOMEHT
JNOOPOBOJIBHOTO ~ Y/IOBJIETBOPEHHUS] TaKOro TpeOOBaHUS WJM, €clu TpeOoBaHuWE JTOOPOBOJIBHO HE
YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHUsI CyaoMm pemieHus. (B pen. denepanpHbix 3akoHOB oT 17.12.99 N
212-®3, 01 21.12.2004 N 171-P3)

5.B CJIydac BO3BpaTa TOBapa HCHAAJICKANICTO KAYCCTBA, IPOJAaHHOI'O B KPCIAUT, HOTpe6I/ITeJIIO BO3BpaliacTcAa
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yILUIadeHHasl 3a TOBap JCHEKHAs CyMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa yKa3aHHOIO TOBapa
KpeAMuTa, a TaKXe BO3MEIIAETCs IUlaTa 3a NpefocTaBieHHe Kpenuta. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

6. B cinyuae BO3BpaTa TOBapa HEHAQAJIEKAIIEro KauecTBa, NPHOOPETEHHOTO IOTpPEeOMTENEM 3a CueT
NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer] 00s3aH BO3BPATUTh NOTPEOUTENIO YIUIAUEHHYIO 33 TOBap
JICHEXKHYI0O CyMMY, a TakXe BO3MECTUTh YIUIAUCHHbIE MOTPEOUTENIEM MPOLEHTHl M HHbIE IIATEXKH 10
JIOTOBOPY MOTPEOUTENILCKOTO KpeauTa (3aiima). (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-93)

Crarba 25. [IpaBo nmorpeduTesisi HA 00MeH TOBapa HaJIeKAlIero KayecTsa

1. ITorpebuTens BnpaBe OOMEHSTH HEMPOIOBOILCTBEHHBIN TOBAP HAJJICKAIIETO KaYeCTBAa HA aHAJIOTHYHBINA
TOBap Y MPOJaBIa, y KOTOPOTO 3TOT TOBAp OBLIT MPHOOPETEH, €CIIM YKa3aHHBIA TOBAp HE MOJOMIEN 0 GopMe,
rabapurtam, (pacoHy, pacuBeTKe, pa3Mepy Wid KoMmruiekTaruu. (B pea. @exepanbHoro 3akona ot 17.12.99 N
212-®3)

[Torpebutens nMeeT mpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAAJIEKAIEro KayecTBa B TEUCHHE
YEeTBIPHAIIATH THEH, HE CYUTAsI THS €r0 TOKYITKH.

OOMeH HenpoI0BOJIBCTBEHHOTO TOBapa HAAJISKAIIETO KauecTBa MPOBOJUTCS, €CIIM YKa3aHHBINA TOBAap HE ObLI
B YIOTpeOJEHNHN, COXPAHEHBI €0 TOBAPHBIN BHJI, IOTPEOUTEIIHLCKHUE CBOMCTBA, TNIOMOBI, (haOpUUHBIEC SPIIBIKH,
a TaKk)Ke MMEETCS TOBapHBIM YeK HMJIM KAacCOBBIM 4YeK JHMOO0 WMHOW IMOATBEPXKAAIOUINI OIIaTy yKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBHE Yy MOTpeOUTENs] TOBApHOTO YeKa WJIM KaccoBOro ueka JUOO0 HHOTO
MOJTBEPIKIAIOIIETO OIJIATy TOBapa JTOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCS HAa CBUAETENbCKHE
nokazanus. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApOB, HC MOIJICIKAIIUX O6M€Hy o OCHOBAaHUSAM, YKAa3aHHBIM B HaCTOHH[eﬁ CTaThC,
yTBepxkaaercs [IpaBurensctBom Poccutickoit denepanuu.

2. B cmyuae, ecau aHaJOrM4YHBIA TOBAap OTCYTCTBYET B MpOJaXe€ Ha JIEHb OOpalleHus NOTpeOuTens K
IpO/aBIly, MOTpeOUTENb BIpPaBE OTKAa3aTbCSd OT HCIOJHEHHs JOTOBOpA KYIUIM-IIPOAAXH U MOTpeOOoBaTh
BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JCHEKHON CyMMbl. TpeOoBaHHE MOTPEOUTENsI O BO3BpATE
YIUIQYEHHOMU 34 YKa3aHHBIM TOBAp JCHEKHOW CyMMBI IOJJICKUT yIOBIECTBOPEHHUIO B TEUEHUE TPEX JHEU CO
JIHS1 BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto NOTpeOUTENS C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpPH MOCTYIIICHHH
aHAJOTUYHOTO ToBapa B mnpoaaxy. [IpomaBerr o0s3aH HE3aMEUIMTEIBLHO COOOIIUTH MOTPEOUTETIO O
NOCTYIUIEHUU aHAJIOTUYHOTO TOBapa B MpoJaxy. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratb 26. - YTparuaa cuiay. (B pea. @enepajabHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 26.1. IluctaniiuoHHBIN c1oco0 npoaaxu Tosapa (B pea. PexepanbHoro 3akona ot 21.12.2004 N
171-®3)

1. JloroBop pO3HUYHOMN KYIUTU-TIPOAAKH MOKET OBITh 3aKJIFOUEH Ha OCHOBAHWH O3HAKOMIICHHS MIOTPEOUTEINS C
MPEIIOKEHHBIM ~ MPOJABIIOM ONKMCAHUEM TOBapa IIOCPEICTBOM KaTaJOroOB, MPOCHEKTOB, OYKJIETOB,
(OTOCHUMKOB, CpEACTB CBSI3UM (TENCBU3MOHHOM, IIOYTOBOM, pAJUOCBA3M M JPYI'MX) WIM HHBIMU
WCKITFOYAIOIIIMMHU BO3MOXKHOCTh HEMOCPEICTBEHHOT'O 03HAKOMJICHHUS TTOTPEOUTENS ¢ TOBApOM JIMO0 0Opa3Iiiom
TOBapa MPHU 3aKIFOUYEHUU TAKOTO JOrOBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOAAKU TOBapa) crocodamwu. (B pes.
®denepanbHoro 3aKkoHa oT 25.10.2007 N 234-D3)

2. TlponmaBuom A0 3aKIIOYEHHS IOTOBOpa MOJHKHA OBITh MpefocTaBieHa moTpedutento mHpopMmaius 00
OCHOBHBIX TOTPEOUTEIILCKUX CBOMCTBAaX ToOBapa, 00 aapece (MecTe HaxOXXIEHHWs) MpOojaBIla, O MECTE
U3TOTOBJICHHUS TOBapa, O MOJIHOM (PMPMEHHOM HaMMEHOBAHWHU (HAMMEHOBAHMH) MPOAABLA (M3TOTOBUTES), O
1IeHE ¥ 00 yCIOBUSAX MPUOOPETEHHsI TOBapa, O €ro JOCTaBKe, CPOKE CIIYKObI, CPOKE TOAHOCTU U TapaHTUITHOM
CpOKe, O TIOpSIIKEe OIUIaThl TOBapa, a TaKXKE O CPOKE, B TEUEHHUE KOTOPOTo NEHCTBYET MpEIOKEHUE O
3aKJIIOUEHUH J1I0T0BOPA.

3. TloTpeburento B MOMEHT [JOCTaBKM TOBapa JOJDKHA OBITh B INUCBMEHHOM (hopMme IperocTaBieHa
uHpopMaLus O ToBape, MpeaycMOTpeHHas crartbedl 10 HacTosmero 3akoHa, a TaKXe MPeayCMOTpPEHHas
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IYHKTOM 4 HacTOALIeH CTaTbyu HHPOPMALIKS O MOPSAKE U CPOKaX BO3BpaTa TOBApA.

4. ITorpebuTenp BIIpaBe OTKA3aThCs OT TOBapa B JI000E BpEMs JI0 €ro TMepeiayu, a rmociie mepeaadn ToBapa - B
TeYEeHHE CEMU THEH.

B cnyuae, ecnu mHpopManus o HOpsSAKE M CpOKax BO3BpaTa TOBapa HaJJIeKallero KadecTBa He Oblia
IpefoCTaBlieHa B MUCbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOMTENh BIpPABE OTKA3aThCs OT
TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Ilepeaadyn TOBapa.

Bo3Bpar ToBapa HajeXalero KauecTBa BO3MOXEH B cllydyae, €CIM COXPAaHEHbl €ro TOBapHBIA BHJ,
NOTPEOUTENBCKUE CBOWCTBA, a TAKKe JOKYMEHT, MOATBEPKIAAIOMUN (DaKT U YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y NMOTPEOUTENST TOKYMEHTa, MOATBEpKAaromero ¢GakT U ycIOBHUS MOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUJIATbCA Ha JApYyrue JA0Ka3aTelbCcTBAa NPUOOPETEHHs] TOBapa y JaHHOTO
pojaBIia.

[lorpeOuTens  He  BIOpaBe  OTKa3aThCs  OT  TOBapa  HAMISKAIIErO0  KayecTBa,  HMMEIOLIETO
UHIUBUAYaAJIbHO-ONIPE/ICTICHHbIE  CBOMCTBA, €CIM  yKa3aHHBI TOBap MOXET OBbITh  HCIOJIb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu otkaze moTpebuTeNs OT TOBapa MpOJaBel] JOHKEH BO3BPATUTH €My JCHEKHYIO CYMMY, YIUIAUEHHYIO
noTpeOUTENIeM TIO JIOTOBOPY, 3a HCKIIOUEHHEM pacxXxoJ0B IMpOJaBlla Ha JOCTaBKYy OT IOTpEOHTENs
BO3BpAallICHHOI'O0 TOBAapa, HC MO3AHCC UYCM UYCPC3 MOCCATH I[Heﬁ CO OHA HNOpCAbsABICHUSA HOTpe6I/ITeJICM
COOTBETCTBYIOIIETO TPeOOBAHMS.

5. TocnencTBus MpOJaXH TOBapa HEHAAJEKAIETO KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAAaKH TOBapa
YCTaHOBJICHBI MOJIOKEHUSIMU, TIPEIYCMOTPEHHBIMU CTaThsIMU 18 - 24 HACTOSIIEr0 3aKOHA.

Crarbs 26.2. [IpaBuiia npoaaku oTeJbHbIX BUA0B TOBApOB (B pea. MenepajbHOr0 3aK0HA OT
18.07.2011 N 242-®3)

[IpaBuiia npojia’ku OTJAEIBHBIX BUJIOB TOBapOB ycTaHaBiuBatoTcs [IpaButenscTBoMm Poccutickoit @enepanuu.
I'naga III. 3ammTa npaB norpeduTesieid NpU BLINOJIHEHUH PA0OT (OKaA3aHUHU YCJIYT)
Cratbs 27. Cpoku BbINOJTHEHHS padoT (OKa3aHHUS yCJIyr)

1. Ucnonautens 00s13aH OCYIIECTBUTH BBITIOJHEHUE PabOTHl (OKa3aHHWE YCIYT'H) B CPOK, YCTaHOBJICHHBIN
NpaBUJIAMU BBIMTOJHEHHS OTICIBHBIX BHIOB PAa0OT (OKa3aHUsS OTAEIBHBIX BHJIOB YCIYT) WIH JOTOBOPOM O
BBITIOJTHEHUH PAa0O0T (OKa3aHWM YCiyr). B moroBope o BBINOTHEHWH pPabOT (OKa3aHWUM YCIYr) MOMKET
NpeyCMaTpUBaThC CPOK BBITIOJHEHUsT PabOTHI (OKa3aHUsS YCIYTH), €CIM YKa3aHHBIMU IPAaBHJIAMH OH HE
MPEeIyCMOTPEH, a TaKKE€ CPOK MEHBIIEH MPOJOIKUTEILHOCTH, Ye€M CPOK, YCTAaHOBIICHHBIH yKa3aHHBIMH
NpaBUIIAMHU.

2. Cpox BbITIONHEHUSI PabOTHl (OKa3aHUSI yCIyTrd) MOXKET ONPEAENAThCA OaTod (TMepuoaoM), K KOTOPOi
JIOJDKHO OBITh 3aKOHUYEHO BBITTOJTHEHHE paboOThl (OKa3aHWE YCIyTH) WiM (M) maTtoi (MmepuoaoM), K KOTOpOi
WCTIOJTHUTENIb JOJKEH TMPUCTYMUTh K BBIONHEHUIO paboThl (OKazaHuio ycnyru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

3. B cnydae, ecnu BbImogHeHWE pPAaOOTHI (OKa3aHWE YCIYrd) OCYIISCTBISETCS IO 4YacTsAM (JOCTaBKa
NEPUOANYECKON TeUaTH, TEXHUYECKOe 00CITy)KUBaHKE) B TCUEHUE CPOKA JACHCTBUS JJOTOBOPA O BBHIMOTHCHHUH
pabot (OKa3aHWU YCIIYT), JOJDKHBI MPEAYyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOJBI) BBITOTHEHUS
TakuX paboT (OKa3aHUs yCIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS OTACITHHBIX
9TarmoB paboTHI (MPOMEKYTOUHBIE CPOKH). (B pea. DexepanbHOro 3akona ot 17.12.99 N 212-03)

Cratpa 28. IlociieacTBUSI HAPYLIEHNUS HCIIOJIHUTEIEM CPOKOB BBINIOJIHEHHS padoT (0Ka3aHMsA YCJIyT)

1. Ecnu ucnonHUTENb HApYIIMJI CPOKH BBITIOJIHEHHS PaOOThI (OKa3aHUs YCIYrH) - CPOKHM Hadajga U (WJIH)
OKOHYAHUs BBIMIOJHEHUS! pa0bOTHl (OKa3aHUs YCIyru) U (MJIM) MPOMEKYTOUYHBIE CPOKH BBIMOJIHEHHS pPabOThI
(oKa3aHMs YCIYTH) WJIM BO BpeMs BBITIOJIHEHHS paOOTHI (OKa3aHMUsl YCIYTH) CTAjJ0 OYEBHIHBIM, YTO OHA HE
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OyzeT BBINIOJHEHAa B CPOK, MOTpPeOMTENh MO CBOEMY BBIOOpY BmpaBe: (B pea. depepalbHbIX 3aKOHOB OT
17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIN CpoK; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

MOPYYUTH BHINIOJHEHUE paboOThI (OKa3aHUE YCIYrd) TPEThUM JIMIAM 32 Pa3yMHYIO LIEHY WJIH BBINIOJHUTH €€
CBOMIMH CHUJIAaMH H MOTPEOOBATH OT UCIIOJHUTENSI BOSMEIIEHUSI TOHECEHHBIX PAaCcXO/I0B;

noTpebOBaTh YMEHBIIIECHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT WCIOJIHEHMsI JOTOBOpPA O BBHITIOJIHEHHHM PAa0OTHI (OKa3aHWW yCIyrH). (B pen. denepalibHOTO
3akoHa oT 21.12.2004 N 171-®3)

[TorpeOuTens BIpaBe MOTpeOOBaTh TAKXKE IMOJIHOIO BO3MELICHHS YOBITKOB, NMPUUYMHEHHBIX €My B CBSI3H C
HapyIIeHHEeM CpPOKOB BBITIOJHEHUS pPaOOThl (OKa3aHWs YCIYrH). YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTAQHOBJICHHBIE JJIs1 YAOBJIETBOPEHUSI COOTBETCTBYIOIUX TpeOoBaHUi moTpedurens. (B pen. denepaibHOro
3akoHa oT 17.12.99 N 212-D3)

2. Ha3naueHHblEe MOTpeOHUTENEM HOBBIE CPOKM BBHINOJIHEHHUS paboThl (OKa3aHUsS YCIYTd) YKa3blBalOTCA B
JIOTOBOPE O BHITIOJIHEHUH padoThI (0KazaHuu yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-03)

B cnydae mpocpouku HOBBIX CPOKOB MOTPEOHMTENh BIpaBe MPEIbSBUTH HCIIOIHUTEIIO HWHbIE TPEeOOBAHUS,
YCTaHOBJICHHBIE MYHKTOM | HAcCTOsIIEH CTaThU.

3. llena BBIMOSHEHHONW pabOTHl (OKa3aHHOW YCIyTH), BO3BpallaeMas IOTPEOUTEN0 MPH OTKa3e OT
UCTIOJTHEHUS JIOTOBOPA O BBIMOJIHEHUU Pa0OTHI (OKa3aHWUU YCIIYTH), a TAKXKE YYUThIBAeMas MPU YMEHBIICHUH
IIEHbI BBITIOJIHEHHON pabOThI (OKa3aHHOMW YCIIYTH), ONIPEACIIACTCS B COOTBETCTBUU C MMyHKTaMH 3, 4 1 5 cTaThu
24 nacrosuiero 3akoHa. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

4. IIpu oTKa3e OT UCIIOJHEHUS JOrOBOpa O BBHINOJIHEHUU PaOOThI (OKAa3aHUH YCIIYTH) UCIIOJHUTENb HE BIIPaBe
TpeOOBaTh BO3MEIIICHHs CBOMX 3aTpaT, IPOU3BEJCHHBIX B MIPOIIECCE BHITIOJHEHUS PaOOTHI (OKa3aHUs YCIyTH),
a TakKXKe TUIATHI 3a BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 3a UCKIIOUEHHEM Cllydasi, €ClId MOTPEOUTEINb
MIPUHST BBITOJHEHHYIO paboTy (OKa3zaHHYIO yciyry). (B pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3,
ot 21.12.2004 N 171-®3)

AoG3ar - UckmroueH. (B pea. enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

5. B ciny4ae HapyIlIeHUs] yCTaHOBJICHHBIX CPOKOB BBHITIOTHEHUST pPaOOThI (OKa3aHUs yCIIYTH) WM Ha3HAYCHHBIX
noTpeduTeNIeM Ha OCHOBAaHMM TYHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENh YIJIAa4uHiBaeT
MOTPEOUTEITIO 32 KaX Bl JIEHb (JYac, €CIIM CPOK OMPEIENICH B Yacax) MPOCPOUKH HEYCTONKY (TIEHI0) B pa3Mepe
TpeX MPOLIEHTOB IICHBI BHIMOTHEHHS paOO0ThI (OKa3aHUS YCIIYTH), a €CIIU [IeHa BHIMOTHEHHS pa0O0ThI (OKa3aHUS
YCIIYTH) JIOTOBOPOM O BBHITIOJIHEHMH pPa0OT (OKa3aHWM YCIyr) HE oOmpeneiieHa - oOmed IeHbl 3aKasa.
JIoroBOopoM O BBIMIOJHEHHH PAa0OT (OKa3aHUM YCIIYT) MEXIY MOTpeOUTENeM U HMCIIOJHUTEIEM MOXET ObITh
YCTaHOBJICH OoJiee BBICOKHMM pa3Mep HeycToiku (rienn). (B pen. denepanbHOoro 3akona ot 17.12.99 N
212-®3)

Heycroiika (TieHs1) 3a HapylIeHHE CpPOKOB Hadaja BBHITIOJHEHHS pPaOOThl (OKa3aHWs YCIYTH), €€ d3Tara
B3BICKMBACTCA 33 KaXABIH JEHb (Yac, €clii CPOK OMpeAeNieH B Yacax) MPOCPOYKH BIUIOTH 10 Hayala
BBITIOJIHEHHST PaOOTHl (OKa3aHWsSl YCIyrd), €€ JdTama Wi TPeAbsIBICHUS TOTpeOuTeneM TpeOOBaHUM,
MpEeAyCMOTPEHHBIX TyHKTOM | Hacrosuiei ctathu. (B pen. Genepanbuoro 3akona ot 17.12.99 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBHIMOJIHEHHUS paboThl (OKa3aHUs YCIyTd), ee drama
B3BICKMBACTCS 33 KAXIBIH JEHb (Yac, €CIM CPOK OIpelesieH B Yacax) MPOCPOYKH BIIOTh 0 OKOHYAHUS
BBITIOJIHEHUST pabOTHl (OKa3aHMsA YCIYrd), €€ JTana WIM TpEeabsBICHUS MNOTpeOuTeneM TpeOOBaHMIA,
MPETYCMOTPEHHBIX TYHKTOM | Hacrtostei ctathu. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-03)

CymMa B3BICKAaHHOM MOTpeOuTeNneM HEYCTOHKM (TIEHHM) HE MOXKET NpPEeBBIIaTh IEHY OTACIbHOIO BHUAA
BBINOJIHEHUS paOOTh! (OKa3aHMA YCIyTH) UM OOIYIO LIEHY 3aKa3a, €CJIM 1IeHa BBIIOJHEHMs OTAEIbHOTO BUAA
paboThI (OKa3aHMs YCIyTH) HE OIpeesieHa JOTOBOPOM O BBIITOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH).

Pazmep HeycTOWKH (TIEHU) ONpenemseTcs, UCXO/s U3 IICHBI BRIMOJTHEHUS PaOOTHI (OKa3aHMs YCIIYTH), a €CIH
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yKa3aHHas I[eHa He OIpeJeNieHa, UCX0d U3 OOIIel IIeHbI 3aKa3a, CYIIeCTBOBABILEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPeOUTEN HODKHO OBUIO OBITH YJOBJIETBOPEHO HCIOJHHUTEIEM B JI€Hb J10OPOBOJIBHOTO
YIOBJIETBOPEHHSI TAaKOrO TPeOOBAaHMS WJIM B JICHb BBIHECEHHUS CYyAeOHOTO peIIeHHs, eciau TpeOoBaHWe
notpeduTens 100pOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanus mnoTpeOUTENs, YCTAaHOBJICHHBIE MYHKTOM | Hacrosimeil craThd, HE TMOJIEXaT
YIIOBJICTBOPSHUIO, €CJIM HCIOJHUTENb JOKAKET, YTO HAPYyIICHUE CPOKOB BBIMOJIHECHHS PAOOTHI (OKa3aHHUS
YCIYTH) MPOU3OILIO BCIECICTBHE HEIPEOJONIMMOM CHUJIBI WM 1O BUHE moTpedutend. (B pen. denepanbHoro
3akoHa oT 17.12.99 N 212-D3)

Cratbsa 29. IIpaBa norpeduTessi Npu 00HAPYKEHUH HEJOCTATKOB BBINIOJHEHHOH padoThl (0Ka3aHHOM
YCJIYTH)

1. IToTpebutens mpu OOHAPYKEHHHM HEIOCTATKOB BBIMIOJHEHHOW palOOThl (OKa3aHHOW YCIyrd) BIpaBe IO
CBOEMY BBIOOpY MOTPEOOBATh:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMTOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHIMTOJIHEHHON paOOTHI (OKa3aHHOW YCIIYTH);

0e3BO3ME3/IHOTO M3TOTOBIICHUSI JPYrold BEIIM W3 OJHOPOAHOIO MaTepuania TaKOTO J>K€ KadyecTBa WIH
MOBTOPHOTO BBINOJMHEHUsI paboThl. [Ipu 3ToM moTpebuTenp 00s3aH BO3BPATUTH PaHEE MEPEJAHHYIO €My
WCIIOJIHUTEJIEM BElllb;

BO3MEILICHHS TIOHECEHHBIX MM PAacXOJOB IO YCTPAHEHHIO HEAOCTATKOB BBIOJHEHHON pabOThl (OKa3aHHOM
YCIIyTH) CBOMMU CHJIAMH WM TPEThUMHU JIMIIAMHU.

Y nosnerBopeHue TpeOoBaHUI MOTpedOHUTENsT 0 OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00 M3TOTOBICHHUU
JPYTOM BEIM WU O TTOBTOPHOM BBITIOJIHEHUH PabOTHI (OKa3aHUHU YCIyTH) HE OCBOOOXKIaeT UCIIOJIHUTEIS OT
OTBETCTBEHHOCTH B (JOpME HEYCTOMKM 3a HapylIeHHE CPOKa OKOHYAHHS BBHIMOJTHEHHS PabOThl (OKa3zaHUs
yciryrh). (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

[ToTpeOuTens BmpaBe OTKAa3aThCS OT WCIOIHEHHUS JOTOBOPA O BHITIOJIHEHUH PAOOTHI (OKa3aHWUU YCIYTH) U
noTpeboBaTh IOJHOTO BO3MEMICHHS] YOBITKOB, €CIM B YCTAHOBJICHHBIH YyKa3aHHBIM JIOTOBOPOM CPOK
HEJIOCTATKH BBITIOJIHEHHON paOOThI (OKa3aHHOW YCIIYTH) HE YCTpaHEeHbI ucrnoiaHuTeneM. [lotpedbutens Takxke
BIIPAaBE OTKA3aThCsl OT HCIIOJIHEHHUS JIOrOBOpa O BBHINONHEHUHM paboOThl (OKa3aHWUHM YCIYTH), €CIU WM
OOHapy)XCHBI CYIIECTBEHHBIC HEIOCTATKU BBIMIOJIHEHHOW pabOThl (OKa3aHHOW YCIYrH) WA HWHBIE
CYIIIECTBEHHBIC OTCTYILICHHUS OT YCIOBUH 10oTOBOpa. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €MY B CBSI3U C
HEJOCTAaTKaMH BBITIOIHEHHOW pa0OTHI (OKa3aHHOW yCIyTrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBIICHHBIC
JUIS YIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAaHUM MOTPeOUTENS.

2. llena BbIMOJHEHHOW pPa0OTHI (OKa3aHHOW YCIYTH), BO3BpamiaeMas IMOTPEOWTENI0 TMpPU OTKa3e OT
UCTIOJTHEHUS IOTOBOPA O BBIIOJIHEHUU pa0OTHI (OKa3aHWUU YCIIYTH), a TAKXKE YUIUThIBAeMasi MPU YMEHBIICHUH
IIEHbI BBITIOJIHEHHON pabOThI (OKa3aHHOM YCIIYTH), ONPEACIIACTCS B COOTBETCTBUU C IMMyHKTaMH 3, 4 1 5 cTaThu
24 nacrosuiero 3akoHa. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. TpebGoBanwusi, CBSI3aHHBICE C HEAOCTATKAMU BBITIOJIHEHHOW pabOTHl (OKa3aHHOW YCIyru), MOTYT OBITh
IpeIbIABICHB IPU MPUHATUH BBIOJHEHHOM paboThl (OKa3aHHOW YCIYTH) WM B XOJ€ BBIMOJHEHHUS pabOThI
(okazaHusl yCIIyTH) JU00, €CIM HEBO3MOXKHO OOHAPYKUTh HEJOCTATKH MPH NMPUHATUU BHITIOJIHEHHON PaOOThI
(oKa3aHHOM yCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[ToTpebutens BOpaBe NPEOBABIATH TPEOOBAHMS, CBS3aHHBIE C HEIOCTATKAMH BBHITIOJTHEHHOW pPaOOTHI
(OKa3aHHOW YCIyTH), €CJIM OHU OOHApPY)KEHBI B TCUCHHE TapaHTHWHOTO CPOKAa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIA CPOK, B TpejeNiax JBYX JIET CO JHS MPUHSATHUS BBITOJHEHHOW paboThl (OKa3aHHOW yCIyTH) WIIH
MATH JIET B OTHOIIECHUW HEAOCTATKOB B CTPOSCHHWU W WHOM HEABMKHUMOM HMYyIIecTBe. (B pea. deaepabHOTO
3akoHa oT 17.12.99 N 212-@3)

4. UcriomHUTENh OTBEYACT 32 HEJOCTATKU Pa0OTHI (YCIYTH), HA KOTOPYIO HE YCTAHOBJIEH TapaHTHUHHBIN CPOK,
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€Cl1in HOTpGGHTGHB AOKAXKCT, YTO OHU BO3HUKIIM O €C NPUHATUA UM HUJIU 11O IIpUYUHAM, BOSHHUKIIUM OO 3TOr'0
MOMCHTA.

B otHomeHnn paboTel (yCIyru), Ha KOTOPYIO YCTAaHOBJICH T'apaHTUHHBINA CPOK, UCIIOJIHUTENh OTBEUAET 32 ee
HEJIOCTaTKH, €CIM HE JOKAKET, YTO OHU BO3ZHUKIHM IOCIAE NPHHATHS PAOOTHI (YCIYTH) MOTpEOHUTEIeM
BCJICJICTBHE HApYLICHUS UM IPaBUJ HUCIOJIb30BaHUS Pe3ysibTaTa padoThl (YCIyru), AEWCTBUI TPEThUX JIMIL
WJITM HEMPEO0JIUMON chJIbl. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B ciydasx, Korja npeayCMOTPEHHBIH TOrOBOPOM T'apaHTUHHBINA CPOK COCTABIISICT MEHEEe ABYX JIET (MATH
JIET Ha HEJBI)KUMOE UMYIIIECTBO) M HEOCTATKH pabOThI (YCIYTH) OOHAPYKEHBI TOTPEOUTEIEM 110 UCTCUCHUH
rapaHTUHHOTO CPOKa, HO B IpeJenax ABYX JeT (ISITH JIET Ha HEABMKUMOE UMYIIECTBO), TOTPEOUTEIb BIIpaBe
IpeIbsBUTh TPeOOBaHUS, NMPEIyCMOTPEHHbIE MYHKTOM | HAcCTOAILIEH CTaTbH, €CIM JOKaXKEeT, 4YTO TaKue
HEIOCTAaTKW BO3HHKJIM J0 NMPHUHATHA UM pe3yiabTara padoThl (YCIyru) WJIM NO HNPUYMHAM, BO3HUKIIUM [0
aToro MomeHTa. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-03)

6. B ciyyae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB palbOTHI (YCIYTH) MOTPEOUTENh BIpaBe MPEAbSIBUTH
UCTIONTHUTENI0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB, €CIIM JOKAKET, YTO HEAOCTaTKU
BO3HUKJIM JI0 TIPUHATHS UM pe3yiibTara paboThl (YCIIYTH) WIH 10 TPHYNHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.
310 TpeOoBaHNE MOXKET OBITh MPEABSABICHO, €CIIM TaKWe HEJOCTATKU OOHAPYXKEHbI 0 UCTEUCHUU JBYX JIET
(MATH JIET B OTHOIICHWH HEJIBI)KUMOTO WMYIIECTBA) CO JTHS NMPHUHATHSA pe3ysbTara paboThl (YCIyTrH), HO B
npezenax yCTaHOBJIEHHOTO Ha pe3yabTaT paboTsl (YCIyru) CpoKa CIyXObl WIIM B TEUCHHE JECSATH JIET CO JIHS
NPUHATUS pe3ysbTaTa padoThl (YCIyTrH) MOTpeOUTENeM, €CIi CPOK CIyKObl HE ycTaHOBJEH. Ecnu manHOE
Tpe6OBaHI/Ie HC YIAOBJICTBOPCHO B TCUCHUC ABAaAllaTU I[Heﬁ CO HA C€ro MnpCabABICHHUA HOTpe6I/ITeJ'I€M NN
0OHapY>XCHHBIA HEIOCTATOK SIBIIACTCS HEYCTPAaHUMBIM, MOTPEOUTENH IO CBOEMY BHIOOPY BIpaBe TPeOOBATH:
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM DPACXOJOB IO YCTPAHEHUIO HEIOCTAaTKOB BBIMOJIHEHHOW paboThl (OKa3zaHHOM
YCIIyTH) CBOMMH CHUJIAMH WU TPETHUMHU JTUIAMU;

OTKa3a OT UCIIOJTHEHUS IOTOBOPA O BBIMOJTHEHUHN PaOOThI (OKa3aHWM YCIIYTH) U BO3MEIICHHS YOBITKOB. (B pel.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHs HEAOCTATKOB BbINOJHEHHOH padoThl (OKa3aHHOM yCJIyIH)

Henocrarku paboTel (yCIyru) MOJDKHBI OBITH YCTPaHEHBI WCIIOTHUTEIEM B Pa3yMHBIH CPOK, Ha3HAYCHHBIN
norpeburenem. (B pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63ar - UckimoueH. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

HasznadeHHbIli MOTpEeOUTENIEM CPOK YCTpaHEHHUS HEIOCTATKOB TOBapa yKas3bIBa€TCS B JIOTOBOPE WM B MHOM
IIOAIINChIBACMOM CTOpOHaMI/I I[OKyMeHTG JII/I60 B 3as1BJICHHU, HaHpaB.HeHHOM HOTpCGI/ITe.HGM NCITIOJIHUTCIIHO. (B
pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapyuieHHE MNPETyCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTpPaHEHHS HEAOCTATKOB BBITOJIHEHHOU
paboTel (OKa3aHHOW YCIYTH) HCHOTHUTENb YIIAYMBaeT MOTPEOUTENIO 3a KaXKABIA JIeHb MPOCPOYKH
HEYCTOMKY (TMeHI0), pa3Mep U MOPSAAOK HMCUHUCICHUS KOTOPOIl OMpEIeNsioTCcsl B COOTBETCTBUM C IYHKTOM 5
CTaThU 28 HACTOSLIETO 3aKOHA.

B cnyuae HapyiieHus: yka3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe NPEIbsIBUTH UCIIOTHUTEINO UHbIE TPEOOBAHUS,
NpeyCMOTpEeHHbIE MyHKTamMu 1 u 4 ctatbu 29 Hacrosimero 3akonHa. (B pen. demepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

Crarbs 31. Cpoku y10BJIeTBOPEHUSA OTAEJbHbIX TPeOOBAHUN MOTPEOUTEJIS

1. TpeGoBanusi morpeduTenss 00 YMEHBIICHHH IICHBI 33 BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), O
BO3MEIIICHIH PACcXOJ0B MO YCTPAHECHUIO HEIOCTATKOB BBHIIIOJHEHHOW pabOThI (OKa3aHHOH YCIyTH) CBOMMH
CWJIAMH WM TPETBUMHU JIUIAMH, a TaKXKe O BO3BpATe YIUIAYeHHOU 3a paboTy (ychayry) JeHEKHOH CyMMBI U
BO3MEIICHIH YOBITKOB, MPHYMHECHHBIX B CBS3M C OTKa30M OT HCIIOJHEHHS JOTOBOpa, MPEIyCMOTPECHHBIC
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OyHKTOM 1 cTtathu 28 u nmyHkTamMu 1 U 4 ctaThu 29 HacTosIIero 3akoHa, MOJJIEKAT YIOBICTBOPEHHUIO B
JECSATUIHEBHBIN CPOK CO JHS MPEABSBICHUS COOTBETCTBYIONIETO TpeOoBaHus. (B pea. denepanbHOTro 3aK0HA
0T 21.12.2004 N 171-P3)

2. TpeGoBanus motpedOUTENsT 0 O€3BO3ME3THOM H3TOTOBJICHHH APYrOW BEIIM W3 OJHOPOJHOTO MaTepuaia
TAKOr'o K€ KauCCTBA UJIK O IOBTOPHOM BBIITOJIHCHUHN paGOTBI (OKaBaHI/II/I YCJIYTI/I) nmoJIC)KaT yaoBJICTBOPCHUIO
B CPOK, YCTaHOBJICHHBIN Ui CPOYHOTO BBHITIOJHEHUST paboThI (OKa3aHUs YCIIYTH), a B CIIydae, €CIIU STOT CPOK
HE YCTaHOBJEH, B CPOK, MPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUHN PaOOThI (OKa3aHUM YCIIYTH), KOTOPBIN
OBUT HEHAJJIeXKAIIE HCITOJTHEH.

3. 3a HapymIeHue MPEeTyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIOBJIETBOPEHHS OTICIBHBIX TpeOOBaHUM
MOTPEeOUTENST HUCIIOTHUTENh YIUIAYUBAET TOTPEOUTENIO 3a KaXKIbIH JeHb MPOCPOUYKH HEYCTOWKY (IEHIO),
pasMep U NOPsJIOK UCUUCTIEHUS KOTOPOU ONMPEeNsitoTCs B COOTBETCTBUU C IIYHKTOM S CTaTby 28 HACTOSIIETO
3aKkoHa.

B cimywyae HapymieHHs CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HAcTOAMEH CTaThW, NMOTPEOUTENHh BIIPaBe
NpPEIbSIBUTh UCTIOJIHUTENIO UHBIE TPeOOBaHUS, MPEAYCMOTPEHHbIE TYHKTOM 1 ctatbu 28 u myHKTamu 1 u 4
cTaThu 29 HACTOAIIEr0 3aKOHA.

Cratbs 32. [IpaBo norpeduTe/isi Ha 0TKa3 OT UCMOJHEHHS IOTOBOPA O BbINOJHEHNUH PadoT (0Ka3aHUHU
yeayr) (B pen. @exepanbHoro 3akona ot 21.12.2004 N 171-®3)

[ToTpeOuTens BIpaBe OTKA3aThCs OT MCIIOIHEHUS IOTOBOPA O BHIMIOJHEHUH padOT (OKa3aHWH yCIyT) B JTH000E
BpEMA 1IpU YCIOBUH OIUIAThl HCIIOJIHUTCIIIO q)aKTI/I‘-IGCKI/I IMOHCCCHHBIX UM PpacxoldoB, CBA3aHHBIX C
UCTIOJTHEHUEM 00513aTeIbCTB TI0 JAHHOMY JIOTOBODPY.

Cratbs 33. CmeTa Ha BbINOJIHEHHE Pa0OThI (OKa3aHHEe YCIYTH)

1. Ha BbimonHeHue paboOThl (OKa3aHHE YCIYru), MPEIyCMOTPEHHOH IOrOBOPOM O BBIMOJIHEHUH pPaOOTHI
(OKa3aHUM YCIIYTH), MOXKET OBITH COCTaBJICHA TBEPAAst WM MTPUOJIM3UTEIHHAS CMETA.

CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIBHO.

2. UcnonuuTens He BIpaBe TPeOOBATh YBETUUEHUS TBEPJOH CMETHI, @ HOTPEOUTENH - €€ YMEHBIIIEHUS, B TOM
YHCJIE B CIIy4ae, KOTrla B MOMEHT 3aKJIFOUYEHUs JOr0BOPA HCKIIIOYAIACh BO3MOXKHOCTD IIPEyCMOTPETh MOJIHBIN
00BbEeM MOJUIeKAIIUX BBIMOJIHEHUIO paOoT (OKa3aHUIO YCIYT) WIM HEOOXOAUMBIX JUISl 3TOTO PAcXOI0B.

HcnomHuTelb MMEeT NpaBO TpeOOBaTh YBEIWYCHHS TBEPAOW CMETBHI IMPH CYIICCTBEHHOM BO3pacTaHHH
CTOUMOCTH MaTepI/IaJIOB nu O60py,Z[OBaHI/I$I, Hpe,Z[OCTaBJ'DICMBIX HUCIIOJTHUTCIIEM, a TAaKXKC OKa3blBACMBbIX eMy
TPETBUMHM JIMIIAMH YCIIYT, KOTOPOE HEJIb3sl OBUIO MPEAyCMOTPETh MPHU 3aKIIOYCHHH JoroBopa. [Ipu oTkase
NOTPEOUTENS BBITOJIHUTE 3TO TPeOOBAaHUE MCIIOIHUTEND BIPABE PACTOPTHYTH JOTOBOP B CYJACOHOM MOPSIZIKE.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. Eciu BO3HUKIIa HEOOXOMMOCTb BBITIOJTHEHUS JIOTIOJTHUTENBHBIX pa0OT (OKa3aHUs JTOTIOTHUTEIBHBIX YCIIYT)
U 10 3TOM NpPUYMHE CYLIIECTBEHHOTO TPEBBINICHUS NPUOIU3UTEIBLHON CMETHI, HCIIOJHUTENb 00s3aH
CBOEBPEMEHHO TMpeaynpeanTs 00 3Tom norpeduresns. Ecim morpebuTens He nan corjacue Ha MPEBBIIICHUE
HpH6HH3HTeHBHOI>'I CMCTBI, OH BIpPAaBC OTKA3aTbCA OT MCIOJHCHUA AOTOBOpA. B »tom CJIydac HCIOJHUTCIIb
MOKET TpeOOBaTh OT MOTPEOUTEIST YIUIATHI IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Hcnonauurenb, CBOEBPEMEHHO HE MPEAYNPEAMBIINN TOTpeOUTENsT O HEOOXOAMMOCTH MPEBBIMICHHS
MPUOJIM3UTENHPHOM CMETHI, 00s3aH HWCIOJHHUTH JIOTOBOP, COXpPAaHss MPaBO Ha OIIaTy padoThl (yciayru) B
npezenax npubIn3uTeNbHON cMeThl. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 34. BoinosiHeHHe padoThl M3 MaTePHAJIA HCIIOJTHUTEJIS

1. UcnonuuTens 00s13aH BBIMOJIHUTH pabOTy, ONpEAEEHHYIO T0TOBOPOM O BBIIIOJHEHUHU PabOThI, U3 CBOETO
MaTepuana ¥ CBOUMHU CPEICTBAMHU, €CITM MHOE HE MPEeIyCMOTPEHO TOTOBOpOM. (B pea. DenepanbHOro 3aKoHa
ot 17.12.99 N 212-93)

I/ICHOJ'IHI/ITCJ'IB, HpeI[OCTaBI/IBH_II/Iﬁ MaTc€puall i1 BBIIIOJHCHHUA pa6OTBI, OTB€YACT 3a €ro HCEHaIJICKallce
KauCCTBO IO IIpaBUJIaM 00 OTBETCTBEHHOCTHU nmpoaaBna 3a TOBAapbl HCHAJICKAILICTO Ka4dCCTBA. (B pea.
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®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Marepuai UCIIOJHUTENS OIUIAYMBAETCS TIOTPEOUTEIEM MTPH 3aKJIIOUEHUH YKa3aHHOT'O I0r0BOPA MOJIHOCTBIO
WIA B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINIOJHEHUH PabOThI C YCIOBHEM OKOHYATEIBHOTO pacdera Impu
NOJy4EHUHU OTPEOUTEIEM BBINOIHEHHONW NCIIOIHUTENEM pabOThl, €CIIM MHOM MOPSIOK pacueToB 3a MaTepuall
VCIIOJIHUTEIIS HE IIPEYCMOTPEH COTIAIIEHUEM CTOPOH. (B pea. PenepaiibHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cnyuasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUH pabOThl, MaTepHall MOXKET OBITh IPEIOCTaBICH
HUCITIOJIHHUTCIIEM HOTp€6I/IT€.HIO B KpCIOUT. HOCHCHYIOH.IG@ HU3MCHCHHUC ICHBI MNPCAOCTABJICHHOIO B KPCAUT
MaTepuaia HUCIIOJHUTENS HE BJIEUET 3a coOoi mepepacuera. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIC JJIs1 BBIIIOJTHCHU A paGOTBI TCXHUYCCKHUEC CPCACTBA, HHCTPYMCHTLI
H IIPpOYCE NJOCTABIIAIOTCA K MECTY BBITIOJTHCHUSA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BeinosiHeHne padoThbl N3 MaTepHaJa (¢ Belbl0) MOTPeduTeIs1

1. Ecom pabora BBINONHSETCS TMOTHOCTHIO WM YaCTHYHO M3 Marepuayia (C BEIIbI0) MOTPEOUTENs,
HCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHalia (Bellr) U MpaBUiIbHOE €ro UCOIb30BaHHE.

Wcnonaurens 00s13aH;

OpeayNpeauTh MOTPEOUTENE O HEMPUTOJHOCTH MM HEJO0OPOKAYeCTBEHHOCTH IMEPEJaHHOro MOTpedHuTenIeM
MaTtepuaa (Beu);

NPEJCTaBUTh OTYET 00 M3pACXOI0OBAaHUM MaTepHaja U BO3BPATUTh €0 OCTATOK.

B ciydae monmHOW mMiaM 4acTUYHOM yTpaThl (IOBPEXKACHUS) MaTepuaia (BEIIM), MIPUHITOrO OT MOTpPEeOUTEN,
UCIIOJIHUTEIb 00s13aH B TPEXAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepUAIOM (BELIbI0) AaHAJOTMYHOTO
Ka4ecTBa U MO JKEJIAHUIO MOTPEOUTENsI N3TOTOBUTD M3/IEIME U3 OJHOPOJHOrO MaTepuana (Beln) B pa3yMHBbIH
CpPOK, a HIpHU OTCYTCTBUM OAHOPOAHOrO MaTepuaja (BELIM) AaHAJOTMYHOIO KayecTBa - BO3MECTHUTH
NOTPEOUTENIO JIBYKPAaTHYIO LIEHY YTPaue€HHOro (MOBPEXKIEHHOr0) MaTepuana (BEIId), a TaKXKe pPacxXojpbl,
MMOHECEHHBIC TTOTPEOUTEIIEM.

2. llena yrpadeHHOro (MOBPEXACHHOT0) Marepuana (BEIIU) OINpeAessieTcsl, UCXOJs U3 ILIEHbl MaTepuaia
(Bemm), CyIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHWE NOTPEOUTENs JOHKHO OBLIO OBITH
YIOBJIETBOPEHO WCIIOTHUTENIEM B JIEHb TOOPOBOJIHHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAaHUS WA B JICHb
BBIHECEHUS CYyICOHOTO pPEIIeHUs, €CII TPEOOBaHUE TTOTPEOUTENS TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beuy), Nepe1aBa€Moro UCHOJHUTEINIO, ONPEIENseTCs B I0TOBOPE O BBIMOJIHEHUH PAaOOTHI
WIK B UHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKIAIONIEM ero 3akitoueHue. (B pen. demepalbHOTO
3akoHa oT 17.12.99 N 212-D3)

3. WcnonHuTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 TIOJMHYIO WM YaCTHYHYIO YyTpary (IOBpPEXKICHHE)
MaTepuana (Belln), TPUHATOTO UM OT MOTPEOUTENSI, €CIM MOTPEOUTENh MPEAYNPEkKACH UCIOJIHUTETIEM 00
0COOBIX CBOMCTBax marepuayia (Bellu), KOTOPbIE MOTYT IOBJIE€Yh 3a COOOH €ro MOJHYI0 WM YaCTUYHYIO
yTpary (MOBPEXICHNUE) TUO0 €ClIi YKa3aHHbIC CBOMCTBA MaTepuasa (BEIIM) He MOTJIIU OBITh OOHAPYKEHBI TIPH
Ha/JIeXKAIIeH TPUEeMKe HCIIOTHUTEIEM 3TOT0 Martepuaina (Bemm). (B pen. PeaepanpHoro 3akoHa oT 17.12.99 N
212-03)

Crarbs 36. O013aHHOCTH MCIOJTHUTE/ISA HHPOPMUPOBATH MOTPEOUTEIA 00 00CTOATENbCTBAX, KOTOPbIE
MOTYT NOBJIMATH HA KA4eCTBO BbINOJHAEMO#l padoThl (0Ka3bIBaeMOii yCJIyru) UM MOBJIeYb 32 cO00M
HEBO3MOKHOCTD ee 3aBeplieHusi B CpokK (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-P3)

Hcnonaurens 00s3aH CBOEBPEeMEHHO HMH(OPMHUPOBATH MOTPEOUTENST O TOM, UTO COOJIOACHUE YKa3zaHHM
NOTPEOUTENST U MHBIE 0OCTOSATEIIFCTBA, 3aBUCSIINAE OT MOTPEOUTEIISI, MOTYT CHU3UTh Ka4eCTBO BBITOIHIEMON
paboThl (OKa3bIBAEMON yCIyTH) WM TOBJIEYL 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHHS B CPOK. (B pei.
®depnepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

Ecnn morpeburenb, HECMOTpPs. Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE MH(MOPMHUPOBAHUE HCIIOJIHUTEIEM, B
pa3yMHBIN CPOK HE 3aMEHHUT HEHPUTOAHBIN MM HEJOOPOKAUYEeCTBEHHBIM MaTepuall, He U3MEHUT YKa3aHUU O
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crioco0e BBHIMOTHEHUs padoThl (OKa3aHHs YCIyrd) MO0 HE YCTPAHUT MHBIX OOCTOATENHCTB, KOTOPHIE MOTYT
CHHM3UTh KadeCTBO BBINOJIHAEMONW pabOTHl (OKa3bIBAEMOW YCIYTH), UCIOJIHUTENb BIpPaBE OTKA3aThCs OT
WCITOJTHEHHS JIOTOBOpPAa O BBHITIOJIHEHUH PaOOTHI (OKa3aHWM YCIYTH) M MOTPeOOBATh IMOJHOTO BO3MEIICHUS
yOBITKOB. (B pen. dexepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 37. Ilopsinok 1 (pOpMBbI OIJIATHI BHINOJIHEHHOH padoThl (0Ka3aHHOM yCiayrH) (B pen.
®enepanbHbIX 3aK0HOB oT 21.12.2004 N 171-P3, ot 27.07.2006 N 140-P3)

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTH B TOPSAKE M B CPOKH, KOTOPBIC YCTaHOBJICHBI
JIOTOBOPOM ¢ uctioHuTeNneM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTtens 00s3aH OMIATUTH BHITIOJHEHHYIO HCIIOJHUTEIEM B TTOJIHOM 00BheMe paboTy MocCie €€ MPUHITHS
norpedutenem. C cormacusi morpedutens padoTa MOXeT OBITH OIUIAY€HA UM IPH 3aKJIIOUYEHUH JO0roBOpa B
MOJITHOM pa3Mepe WM IyTeM BbIJauu aBaHca. (B pen. deaepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

OmulaTa oKa3aHHBIX YCJIYT (BBIMOJIHEHHBIX PabOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMUYHBIX WM O€3HAIUYHBIX
pacueToB B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit @enepauuu. (B pea. PenepalbHOro 3aKkoHa OT
27.07.2006 N 140-®3)

[Ipy wcnonab30BaHUM HAIWYHON (OpPMBI pacdyeToB oOImlaTa TOBapoB (paboT, YCIayr) MOTpeOUTEneM
MPOU3BOAUTCA B COOTBCTCTBHU C YKa3aHUCM IMIpOoJaBHa (I/ICHOJIHI/ITCJBI) IMyTEM BHCCCHHUA HAJIUYHBIX
JIEHEXHBIX CPEJICTB MPOAABITY (MCIIOTHUTENIO), THOO0 B KPEAUTHYIO OpraHU3AIMIO, JTU0O0 IJIATEKHOMY areHTY,
OCYIIECTBIISIOUIEMY JESATEIBHOCTh MO MPUEMY IIaTexel PU3NIECKUX JHILL, TH00 OAHKOBCKOMY IIIATEKHOMY
are’Ty (cy0areHTy), OCYIIECTBISIONIEMY JIEITEIBHOCTh B COOTBETCTBHH C 3aKOHOJIATEILCTBOM O OaHKax M
6aHKOBCKOﬁ ACATCIIBHOCTHU, C€CJIM HWHOC HC YCTAHOBJICHO (bellepaHBHBIMI/I 3aKOHaMHu HWJIX HHBIMH
HOPMAaTHBHBIMH NMPaBOBBIMU akTaMu Poccuiickoit ®eneparuu. [Ipu 3ToM 00s13aTenbCTBA MOTPEOUTEINS TIEPE
MPOJABIOM (MCIOJNHUTENIEM) MO OIUIaTe TOBapoB (padoT, YCIIyT) CUYHMTAIOTCS HCIIOTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JEHEXKHBIX CPEACTB COOTBETCTBEHHO
npoaBIy (MCTIOTHUTEIO), JIN0O B KPEIUTHYIO OpPraHU3aIMI0, THO0 MIATEKHOMY areHTY, OCYIIECTBISIONIEMY
JESATETLHOCTH 10 MPUEMY TIaTeXel (GU3NYECKUX JUI, TU00 OAHKOBCKOMY IIJIATESKHOMY areHTy (cybareHry),
OCYHICCTBIAIOMICMY ACATCIBHOCTL B COOTBCTCTBHU C 3aKOHOAATCIBLCTBOM O 6aHKaX )41 GaHKOBCKOﬁ
nesitensHoCTH. (B pen. PenepanbHbix 3aKk0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTparuaa cuiay. (B pea. @enepaabHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 39. PeryiupoBaHnne oKa3aHHus OTAeJbHBIX BUAOB YCIYyT

[TocnencTBust HapyIIeHHs YCIOBUI JOTOBOPOB 00 OKa3aHUU OTAEIBHBIX BUJIOB YCIIYT, €CJIM TaKUe JOTOBOPHI
110 CBOEMY XapakTepy He MOANAAA0T MO JEHCTBUE HACTOSIICH TT1aBbl, ONMPEACIISIOTCS 3aKOHOM.

Cratbs 39.1. IIpaBuiia oxkazaHus OTAeJbHBIX BUAOB YCJIYT, BHINOJHEHHS OTAEJbHBIX BUAOB PadoT
norpeduTessim (B pen. PexepanbHoro 3axkona ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTHENBHBIX BHJOB YCIYT, BBINOJHEHHS OTAEIBHBIX BHIOB pabOT MOTpeOHTEISIM
yctanaBinuBarotces [IpaBurensctBoM Poccuiickoit deneparumu.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAs 3alIIATA MPAaB MOTpeduTE el

Cratbs 40. ®eepanbHbIii TOCY1apCTBEHHBIH KOHTPOJIb (HA130p) B 00/1aCTH 3aIMTHI IPAB
norpeouTesieii (B pen. ®eaepajbHoro 3akona ot 11.06.2021 N 170-D3)

1. denmepanbHBIA TOCYIApCTBEHHBIH KOHTPOJIb (HAm30p) B 00JIACTH 3allUThl TpaB MOTPEOUTENCH
OCYIICCTBIIACTCA (beﬂepaHLHBIM opraHomM HUCIOJIHUTEIHLHOU BJIaCTHU, YIIOJIHOMOYCHHBIM HpaBI/ITG.HBCTBOM
Poccutickoit deneparuu (1anee - opral rocy1apcTBEHHOTO HAI30pa).

2. Tlpeamerom (emepalbHOTO TOCYIAapCTBEHHOTO KOHTPONs (Haa3opa) B OOJNACTH 3alUTHl IPaB
noTpeOuTenei ABIIOTCS:

1) CO6J'II-OI[CHI/IC HU3TOTOBUTCIISIMU, HCIIOJTHUTCIIAMUA, NPOJaBLIAMHU, YIIOJJHOMOUYCHHBIMU OpPraHU3allusIMH HIIU
YIOOJHOMOYCHHBIMU HWHAWBUAYAJIBHBIMU IMPCANPHUHUMATCIAMU, HUMIIOPTCPpAMU, BJIAJACIbLAMU arperaTopoB
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00s13aTeNbHBIX TPeOOBAHUM, YCTAHOBIIGHHBIX HACTOSIIUM 3aKOHOM, OPYTHUMH (eAepaTbHBIMU 3aKOHAMU U
MHBIMM HOPMAaTHBHBIMU NpaBOBbIMU akTamu Poccuiickoit denepannu, a TaKKe aKTaMH, COCTaBIISIOLIMMU
npaBo EBpa3uiickoro 3KOHOMHYECKOTO COI03a, PETYJIHPYIONIMMU OTHOIICHHWs] B OOJACTH 3alllUThl IpPaB
noTpeOuTenei;

2) coOmto/leHue W3TOTOBUTEIEM, WCIIOTHHUTENIEM (JIMIOM, BBIMONHSIOMMUM (YHKIIMH WHOCTPAHHOTO
M3TOTOBUTEIS ), TIPOJABIIOM TPpeOOBAaHUM, YCTAHOBJICHHBIX TEXHUUYECKUMU PErJIAMEHTAMHM, UIH 0053aTeITbHBIX
TpeOOBaHUM, TOUICKAIMX MPUMEHCHHUIO JO JHS BCTYIUICHUS B CHUJIY TEXHUYECKHX PETJIaMEHTOB B
cootrBercTBUU Cc DenepanpHbiM 3akoHOM OT 27 pgekadps 2002 roma N 184-d3 "O TeXxHHUECKOM
perynupoBaHuu';

3) cobmoieHre MpoAaBIlaMy U BIIaJebIlaMU arperaTopoB 00s13aTebHBIX TPEOOBaHUH K MAPKHUPOBKE TOBApOB
CpeICTBAaMHU HICHTHU(PUKAIUHU, K mepenaade WHGOpMAIMd B TOCYJApPCTBEHHYIO WH(DOPMAIMOHHYIO CHUCTEMY
MOHHMTOPHHTA 32 000POTOM TOBAPOB, MOIEKAIIMX 00s13aTEIbHON MapKUPOBKE CPEACTBAMU HIEHTU(UKALINH,
U UHBIX TpeOOBaHU, CBS3aHHBIX C 00OPOTOM TOBApOB, WH(MOPMAIKS O KOTOPHIX IMOIJICKHUT BHECCHHIO B
YKa3aHHYIO TOCYJapCTBEHHYIO0 HMH(POPMAIIMOHHYIO CUCTEMY B cOOTBeTCTBUU ¢ DeepanibHbIM 3aKOHOM OT 28
nexabps 2009 roga N 381-®3 "O6 ocHOBax rocyJapCTBEHHOTO PETyIUPOBaHMS TOPTrOBOH AEATENbHOCTH B
Poccuiickoit denepamnun”, @eaepaibHbiM 3akoHOM OT 13 mions 2023 roxa N 203-P3 "O rocyaapCcTBEHHOM
PETYIHPOBAHUH MPOU3BOACTBA U 000pOTa TaOAYHBIX M3IENUN, TaOaYHOW MPOIYKIINH, HUKOTHHCOIEPKAIIeH
MPOYKIIUK U CBIPBS ISl BX Tpon3BoacTBa", denepanbHbiM 3aKk0HOM OT 22 HOsi0ps 1995 rona N 171-d3 "O
TOCYIapCTBEHHOM pETyJIMPOBAHUM TPOM3BOACTBA W 00OpOTa JTUIOBOTO CHHUPTA, AaTKOTOJBHOW W
CIIUPTOCOEPIKAIIEH TTPOIYKIIUA U 00 OTpaHUYEHUN TOTPeOICHUS (PAaCIUTHS) aTKOTOJILHON MPOAYKIMH'", 32
UCKITIOYCHHEM TakKuX 0O0s3aTeNbHBIX TpeOOBaHM, OTHOCANIMXCA K MPEAMETY PErHoHaIbHOTO
roCyIapCTBEHHOTO0 KOHTPOJIS (HaA30pa) B 00JIACTH POSHUYHOM MPOAAKU aIKOTOJIBHON U CIIUPTOCOAEpIKaIIeH
NPOAYKIMH U (ellepaTbHOr0 rocylapcTBEHHOIO KOHTPOJs (Haa3opa) B 00acTH MPOU3BOACTBA M 000poTa
STUJIOBOTO CITMPTA, AJIKOTOJIBHON W crnmpTocoaepkameid mnpoaykiuu. (B pen. demepanbHOro 3akoHa OT
04.08.2023 N 474-93)

3. Opranu3zanus u ocyliecTBIeHHE QeIepalbHOTO TOCYJapCTBEHHOTO KOHTPOJIA (HaA30pa) B 00JIACTH 3aIUTHI
npaB notpebuteneit perynupyrorcs DenepanbHbiM 3akoHOM oT 31 wmions 2020 roma N 248-®3 "O
roCy/1apCTBEHHOM KOHTpOJI€ (HaA30pe) U MyHUIIMIIAILHOM KOHTpoJe B Pocculickoit @enepauun’.

4. Tlonoxenue o deaepalbHOM TOCYAapPCTBEHHOM KOHTpoJie (Ham3ope) B OOJacTH 3aliuThl TIpaB
norpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B monoxenun o QeneparbHOM TOCYJapCTBEHHOM KOHTpOJie (Haa30pe) B OO0JAcTH 3alluThl IpaB
notpeduTeneil yka3pIBalOTCSd HAUMEHOBAHUE U CTPYKTYPHBIEC 3JIEMEHTbl TEXHHUUECKOIrO perjiaMeHTa U (WiH)
00s13aTeNbHBIX TPEOOBAHMM, MOMISKANUX TMPUMEHEHHIO A0 MJHS BCTYIUICHHS B CHIY TEXHUYECKHX
periiaMeHToB B cooTBeTCcTBHHM ¢ DeaepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM DPETyJIHpPOBaHUU", OLEHKA COONIOJECHHS KOTOPHIX OCYIIECTBISIETCA B paMKax (heaepabHOro
TrOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTENICH, a TaK)KE BUBI MPOAYKIIHH,
ABISIONIMECS 00BbeKTaMU (heaepabHOTO TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B 00NAaCTH 3aIIUTHI MpaB
noTpeOuTene.

6. Opran rocyaapCTBEHHOI'O HaJ30pa €XKETrOJAHO T'OTOBUT TOCYHAapCTBEHHBIM [OKJIaJg O 3allluTe IMpaB
notpeduteneit B Poccuiickoit denepanuu B TopsnKe, ycraHoBiaeHHOM I[IpaBurtensctBoM Poccuiickoit
denepauuu.

7. Opran rocyaapCTBEHHOTO0 HaJa30pa BIpaBe oOpamarbcs B CyA C 3asABICHUSMH B 3alIUTy IpaB
noTpeOuTeNnel U 3aKOHHBIX WHTEPECOB OTEIBHBIX MOTPEOUTENCH (TPYIMIBI MOTPEOUTENCH, HEOTIPEACICHHOTO
Kpyra moTpeburesneif), a Takke C 3asABICHHUSIMH O JHKBUIAIIUM HW3TOTOBHUTENS (MCIIOTHHUTENS, MPOJABIIA,
YIIOJITHOMOYEHHOW OpTraHW3allii, UMIIOPTEpa, BJaleNblla arperaropa) MO0 O MpeKpalleHUH IesITeIbHOCTH
UH/IMBUYAJIbHOTO TpPEANpHHUMATENS (YHOTHOMOUYEHHOTO MHAMBUIYAIBHOTO MpEANpPHHUMATENs) 3a Tpydoe
(ToBIIEKIIIEE CMEPTh UJTM MACCOBBIC 3a00JIEBaHMS, OTPABJICHUS JII0JICH ) HApYIICHHUE MPaB MOTPEOUTEIICH.

8. Opran rocynapCTBEHHOrO HaJ30pa B TOpAJIKE, YCTAaHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoit
®enepaniv, MOXKET OBITH MPUBJICUYEH CYJIOM K YYacTHIO B JieJie, a TaKXKe BIpaBe BCTYNAaTh B J€JIO 1O CBOEH
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VHUIMATUBE WIM MO WHUIMATHUBE JIML, YYAaCTBYIOIIMX B JEJe, A Jayd 3aKIIOYEHUs MO JAENy B LEISX
3aIIUTHI IIPaB MOTPeOUTENEH B paMKaxX IPayKIAHCKOTO WU aIMUHUCTPATUBHOTO CYJONPOU3BOJICTBA.

9. Opran rocynapCTBEHHOI'O Ha/J30pa BIpaBe JaBaTh pPa3bsICHEHUS IO BOIPOCAaM MPUMEHEHHUS 3aKOHOB M
WHBIX HOPMAaTHMBHBIX TPaBOBBIX akTOB Poccuiickoit demepanuu, peryaupyrolmMX OTHOIICHHS B 00JIaCTH
3aLIUTHI IPaB MOTPEOUTENEH.

10. KoncynpTupoBaHue, nNpodUIaKTUUECKHA BHU3UT, HAOIIOJECHUE 3a COOJIIOJCHHEM 005S3aTeIbHbIX
TpeOOBaHUH, BBIE3JHOE OOCIEAOBAaHME MOTYT TPOBOAMUTHCA  (eAepaibHBIMU  TOCYIapCTBECHHBIMH
YUPEKACHUSMH, TIOJBEIOMCTBEHHBIMH OpraHy TOCyJapCTBEHHOTO Haa30pa, B TMOPSAKE W  CIy4Yasx,
YCTaHOBJICHHBIX TOJOXKEHUEM O (peeparbHOM TOCYJapCTBEHHOM KOHTpOJie (Haa30pe) B OONACTH 3allUThI
npaB OTpeOuTENCH.

Crarbs 41. O0513aHHOCTH M3rOTOBHUTEJS (MCIIOJHUTEJIS, IPOAABIA, YIIOJJHOMOYEHHOI OPpraHu3auuu
WU YIIOJJHOMOYEHHOT0 MHIMBHYAJbHOI0 NPeANPUHUMATES, UMIIOPTEPA, BJa/e/bla arperaTopa) mno
NpeaoCcTaB/IeHUI0 HH(POPMALIMH OPraHy rocyAapcTBeHHOro Haa3opa (B pea. @eaepajbHbIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 29.07.2018 N 250-®3)

W3rotoBuTens  (MCHOMHUTEIb, TNPOJABEIl, YIOJHOMOYCHHAs OpraHW3alMs WIA  YIOJHOMOYCHHBINA
WHAUBUAYAIBHBI  MpeANpUHUMATENh, UMIIOPTEP, BIAJENEN arperaropa) 1Mo TpeOOBaHUIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JIOJDKHOCTHBIX JIMIl 00si3aH TMPEAOCTaBUTh B YCTAHOBJIEHHBIH MMH CPOK
JIOCTOBEPHBIE CBEIEHUS, JOKYMEHTAIMIO0, OOBSICHEHHS B MHUCbMEHHON W (WJHM) YCTHOW (opMe W HHYIO
nH(popMmaluo, HEOOXOAMMYIO JJIs OCYIISCTBICHHS OpPraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JIOJDKHOCTHBIMM JIMIIAMHM TIOJIHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOJaTeabcTBOM Poccuiickoit deneparuu. (B
pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarbi 42. - YTpaTuia cuiy. (B pea. @eaepanbHoro 3akona ot 21.12.2004 N 171-®3)

Crarbs 42.1. ITosiTHOMOYHSI BBICIINX HCIIOJHUTEJBHBIX OPraHoB cy0bekToB Poccniickoii ®@enepanun B
00J1aCTH 3a1IMTHI IpaB noTpedurtesei (B pea. PenepaiabHbix 3akoH0B 0T 21.12.2004 N 171-P3, oT_
08.08.2024 N 232-P3)

1. Boicmuii UCTIONHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekTa Poccuiickoit dexepanun OCyIIeCTBISIET
MEPONPUATHS 10 pean3aliy, 00ECIeUEHHIO U 3aIlUTe MpaB MOTpeOUTENel U B Ipejiesiax CBOMX OTHOMOYHM
IPUHUMAET olpesencHHble Mephl. (B pell. DenepanpHbix 3akoHoB OT 18.03.2019 N 38-®3, ot 08.08.2024 N
232-93)

2. B memax cozeiicTBus 3amuTe NpaB NOTpeOUTENeH HCIONHUTENbHBIE OpraHsl CyObekToB Poccuiickoii
@Denepanun pa3pabaThIBalOT PErMOHAIBHBIE NMPOTrpPaMMBbl MO 3aIUTE NpPaB MOTPEOUTENEH M OKa3bIBAalOT
coJeiicTBUE OpraHaM MECTHOTO CaMOYIPAaBJICHHMS W OOIIECTBEHHBIM OOBEAMHEHHSIM MOTpeduTeneit (ux
accolMalysaM, COH3aM) B OCYILECTBICHUU MU 3allUThI IpaB notpedurenei. (B pen. denepaabHbIX 3aKOHOB
or 18.03.2019 N 38-P3, ot 08.08.2024 N 232-D3)

3. Opran rocygapCTBEHHOTO HaA30pa YTBEP)KIAeT METOJIMYECKHE PEKOMEHIALMU 10 pa3paboTke u
peanu3anuy PEeTHOHAIBHBIX M MYHHIWIAIBHBIX HPOTpaMM IO 3allUTe MpaB NOTpeduTenei. (B pex.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 42.2. [lepegaya ocyecTBJICHUS NMOJHOMOYHA OPraHa rocy1apcTBeHHOro Haja30pa
HCIIOJIHUTEIbHBIM Opranam cyobekToB Poccuiickoiit @enepannu (B pen. @eaepaabHOro 3aKoHa 0T
08.08.2024 N 232-P3)

[TorHOMOUMS OpraHa TOCYJapCTBEHHOTO HaA30pa IO OCYIIECTBICHHUIO (pelepaqbHOr0 TOCyIapCTBEHHOIO
HA/J30pa B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH MOTYT MepeaaBaThCs sl OCYIIECTBICHUS UCTIOTHHTEIbHBIM
opranaM cyobekToB Poccutickoit deneparuu nocranosienusimu [IpaButenscta Poccuiickoit deneparuu B
nopsinke, ycraHoBieHHOM DenepanbHbiM 3akoHOM OT 21 gekabps 2021 roma N 414-®3 "O6 obmmx
MPUHITMIIAX OpTaHU3allUy IMyOJIMYHOM BiIacTH B cyObekTax Poccuiickoit deneparuu’.

Crarbs 42.3. Ilogaya u paccmoTpenue o0pameHnnii norpedureei (B pea. @eaepaabHOro 3aK0Ha 0T
18.03.2019 N 38-®3)
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1. OGpareHre moTpeduTesNss MOXKET OBITh HAIIPABICHO B MUCbMEHHOU (popMe Ha OyMaKHOM HOCHUTENE MU B
3JIEKTPOHHON (popMe B OpraH TOCYJapCTBEHHOTO HAA30pa, MHBIE YIOJHOMOYEHHBIC (efepabHble OpraHbl
WCITOJTHUTEIIbHOW BJIACTH, UCTIOJHUTENBHBIA OpraH cyobekTa Poccutickoit denepanun 1u060 opraH MECTHOTO
camoynpasiieHus. (B pea. @exnepanbHoro 3akoHa ot 08.08.2024 N 232-P3)

2.  OOpamenne moTpeOuUTenss MOXKET ObITh  HAMpPaBICHO 1O TOYTe, C  HCIOJIb30BAHUEM
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOW cetu "MHTepHeT", B TOM uunciae ouIMaibHOTO caiiTa opraHa
TOCYJapCTBEHHOTO HaJ30pa, HMHBIX YIIOJHOMOYEHHBIX (elepajbHbIX OpPraHOB HCIIOJHUTEIBLHON BIIACTH,
WCITOTHUTEIIBHOTO opraHa cyownekra Poccuiickoit ®denepanuu 1ub0 opraHa MECTHOTO camMoOyIpaBieHUs (B
cyobektax Poccuiickoit @enepauuu - roponax ¢enepanbHoro 3HaueHuss Mockse, Cankt-llerepOypre u
CeBacronose ¢ HCNONb30BaHUEM O(PHUIMAILHOTO caiiTa opraHa MECTHOIO CaMOYIpAaBJIEHUS B CiIydae, ecliu
3TO NPEAYCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit dexepanmu - ropoaoB ¢eaepaabHOro 3HAYCHHS
Mocksbl, Cankt-IleTepbypra u CeBacTomnosisi), €IUHOTO OPTajia TOCYAAPCTBEHHBIX U MYHHUITUTIATBHBIX YCIIYT
T100 PETMOHAIBLHOTO TMOPTaJia TOCYNAPCTBEHHBIX M MYHUITUTIAIBHBIX YCIIYT, 8 TAK)KEe MOXKET OBITh MPUHSTO
IIPH JIMYHOM TIprieMe 3asBuTens. (B pea. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

3. B MHOro¢yHKIIMOHAJIBHBIX LIEHTPAX MPEJOCTaBICHUS TOCYIapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT MOTYT
OCYIIECTBIISATHCSA TpHEM OOpaleHuil morpeduteneid U KOHCYJIbTUPOBAHME MOTpeOUTeNell Mo BOIpocaM
3alIUThI UX IMPaB HA OCHOBAHUHN COTJIallIeHUuH O B3aHMOﬂeﬁCTBHH MCKOY MHOFO(byHKL[I/IOHaJIBHBIMI/I HCHTpaMHU
MPEIOCTABIEHUS TOCYJAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT U (eiepabHbIMU OpraHaMu UCIIOJHUTEIbHON
BJIACTH, OpraHaMH TOCYJAapPCTBEHHBIX BHEOIO/UKETHBIX (DOHIOB, OpraHaMy TOCYJApPCTBEHHOW BIACTH
cyowsekToB Poccuiickoit denepanun, opraHaMu MECTHOT'O CaMOYTIPABJICHHUS.

Crarba 43. OTBEeTCTBEHHOCTH 32 HAPYLIIEHUE NPAB NMOTPeduTe e, yCTAHOBJICHHBIX 3AKOHAMH U
HHBIMH HOPMATHBHBIMHU NPaBoBbIMH akTaMu Poccuiickoii @egepanun (B pea. PeaepajbHOro 3akoHa
or 21.12.2004 N 171-®3)

3a HapyleHHe paB NOTpeOuTeNeH, yCTaHOBJICHHBIX 3aKOHAMU U MHBIMM HOPMAaTHBHBIMU IIPABOBBIMHU aKTaMU
Poccuiickoit ®enepanun, mnpojaBell (MCIOTHUTENb, W3TOTOBUTENb, YIOTHOMOYEHHAs OpTraHU3alus WIN
YIIOJTHOMOYEHHbIN WHIUBUAYAIbHBIN NPEAIPUHUMATEND, UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO
W TPaXIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoit
denepauuu.

Cratbs 44. OcyliecTB/IeHHE 3alIMTHI IPaB NOTpe0uTe el OPraHaMu MeCTHOI0 caMoynpaBjeHus (B
pen. ®exepanbHoro 3akona ot 22.08.2004 N 122-P3)

B mensx 3amuThl mpaB moTpeOuTeneil Ha TEPPUTOPUN MYHUIUNAIBLHOIO 0Opa3oBaHUs OpraHbl MECTHOTO
CaMOYIIPAaBJIEHHs BIIPABE:

paccmaTpuBaTh OOpaIieHHs MOTpeOuTeNel, KOHCYIBTUPOBATh UX IO BOIIPOCAM 3AIUTHI MPaB MOTPEOUTENCH;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEOTIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabarbIBaTh MyHHUIIUIAIbHBIE IPOrPAaMMBI 10 3aIIUTE MpaB noTpedutenei. (B pen. deaepanbHOro 3aKoHa
ot 18.03.2019 N 38-®3)

[Ipu BeIsIBIEHUH TIO OOpAIIEHHUIO MOTPeOUTENsT TOBapoB (paboT, yCIIyr) HEHAJIeKAIIETO Ka4ecTBa, a TaKKe
OMACHBIX JUIS KU3HHU, 3J0POBbsl, MMYIIECTBA MOTpPEOUTENCH W OKpYXKAMIIEH Cpeasl OpraHbl MECTHOTO
CaMOyIIpaBIICHHUs] HE3aMEIIUTEIHHO HM3BEIIAIOT 00 3TOM (elepaibHbie OpraHbl MCIOJHUTEIBFHON BIIACTH,
OCYIIECTBIISIONIME KOHTPOJIb 33 KAYECTBOM U 0€30MacHOCTHIO TOBApOB (paboT, yciyr). (B pen. DenepanbHOro
3akoHa oT 18.03.2019 N 38-D3)

Yactb TpeThs. - YTparuna cuiy. (B pen. eaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbi 45. [IpaBa 001ecTBeHHBIX 00beIMHEHUI MOTpeduTe el (MX accouranuii, cow3oB) (B pel.
®enepaabHOro 3akona ot 21.12.2004 N 171-®3)

1. I'paxxnane BrpaBe 0ObEIUHATHCS HA JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE 00BEANHEHUS TOTpeOUTENeH
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(MX accolMalnud, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JESATEIBHOCTh B COOTBETCTBUU C YCTaBaMU
YKa3aHHBIX 00beIMHEHNH (MX acCOLMAIlMi, COI030B) U 3aKOHOIaTeNhcTBOM Poccuiickoii denepariui.

2. OOrmecTBeHHbIE OOBEAMHEHUS MOTpeOUTeNnell (MX accomMaliH, COIO3bI) IJISl OCYIIECTBICHHUS CBOHMX
YCTaBHBIX 1I€JIEH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTelbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciayram), a TakKe MPOEKTOB
3aKOHOB M MHBIX HOPMAaTHMBHBIX MPABOBBIX akTOB Poccuiickoi denepanuiv, peryaupyromux OTHONIEHUS B
00J1aCTH 3aIUTHI IPaB MOTpeOUTENEH;

MPOBOJANTH HE3aBUCHMYIO JKCIIEPTU3Yy KauyecTBa, OE30MacHOCTH TOBapoB (paboT, ychyr), a Takxke
COOTBETCTBUSI  NMOTPEOUTENLCKUX  CBOWCTB  TOBapoB  (paboT, yciuyr) 3asBIEHHON  IPOJaBIIaMH
(M3rOTOBUTENSIMH, UCTIOJHUTENISIMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJb 3a COOJIOACHHEM IMpaB MOTpeOuTeNeld M HampaBisTh B OpraH
rOCY/IapCTBEHHOTO HA/JI30pa U OPTaHbl MECTHOTO CaMOYIpaBJIeHUs HHPOpMAIUIo O ¢aKkTax HAPYIICHHUA TpaB
notpedureneil g npoBeAeHHs] MPOBEPKU 3TUX (DAKTOB M MPHUHATHUS B CIydyae UX MOATBEPXKACHUS Mep IO
MIPECEUCHHIO HAPYIICHUH MpaB MOTpeOUTeNel B mpenenax NOoJTHOMOYHA yKa3aHHBIX OPTaHOB, Y4acTBOBATh B
MIPOBEICHUH IKCIIEPTH3 TIO (DaKTaM HAPYIICHHH MpaB MOTPEOUTENICH B CBS3H C 0OpaleHUsIMH TTOTpeOnTENeH.
IIpu ocymiecTBieHnH OOIIECTBEHHOTO KOHTPOJsSi OOIIeCTBEHHbIE OOBEAWMHEHHUS moTpeduTeneit (ux
accolMaiuy, COI3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENECH  (MCIIOJTHUTENEH, IMPOJIABIIOB,
YIIOJTHOMOYEHHBIX OpPraHU3aluil WM YIOJTHOMOYEHHBIX MHAUBHIYAIBHBIX MPEANPUHIMATENEH, HMIIOPTEPOB)
MPEICTABJICHUE JOKYMEHTOB (BBITIOJIHEHHUE JCHCTBUI), 00S3aHHOCTD MIPEICTABICHUSI (BBITIOJHEHUS) KOTOPHIX
no TpeOOBaHUIO MOTPEOUTENs HE ycTaHOBIEHA 3akoHOM; (B pen. denmepambHoro 3akona ot 18.07.2011 N

242-®3)

pacmpocTpaHsATh HHPOPMALIMIO O TIPaBax MOTPeOHUTENeH U 0 HEOOXOIUMBIX JACHCTBHSIX IO 3aIIUTE 3TUX TIPaB,
O pe3ylbTaTax CpaBHUTEIHHBIX WCCICIOBAHWI KadecTBa TOBapoB (paboT, YCIyr), a Takxke HWHYIO
nH(popmanro, KoTopas OyJIeT CIoCOOCTBOBATH peaju3ali MpaB M 3aKOHHBIX HMHTEPECOB MOTpeOUTENCH.
[Tybnukyembie 00IIECTBEHHBIMU OOBEAMHEHUSIMH MTOTPEOUTENEH (MX acCOLMAIMSIMU, COI03aMHU) PE3YIIbTATHI
CpPaBHUTEIBHBIX UCCIEAOBAaHUHN KauecTBa TOBAPOB (paboT, yCIIYT) HE SABISIIOTCS PEKIIAMON;

BHOCHTH B (hefiepaibHbIe OPTaHbl UCIIOJIHUTEIBHON BJIACTH, OPTaHU3AIMU MPEATIOKEHUS O IPUHITUN Mep TI0
MOBBIIICHUIO Ka4eCTBA TOBAPOB (paboT, yCiayr), MO MPUOCTAHOBJICHHUIO MPOU3BOJICTBA U PEaM3allii TOBAPOB
(BBIMIOJIHEHUsT paldoT, OKa3aHHs YCIYT), MO OT3BIBY C BHYTPEHHETO pPBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOLIUX MPEABABISIEMBIM K HUIM U YCTAaHOBJICHHBIM 3aKOHOAATEeNbCTBOM Poccuiickoit deneparuu
0 TEXHUYECKOM PEryIUpOBaHUU 00s3aTeIFHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl TNPOKYpaTrypel M (¢eaepalbHble OpraHbl HCHOJHHUTEIBHOM BJIACTH MaTepHalbl O
IPUBJICYCHUH K OTBETCTBEHHOCTH JIMI|, OCYIIECTBILIOIIMX IPOU3BOACTBO W PEATU3ALUI0 TOBapOB
(BBIMIOJIHEHUE DPA0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIMX IPEABSIBISIEMbBIM K HHUM 00s3aTelbHBIM
TpeOOBaHUAM, a TaKK€ HapYyIIAIOIMIMX IIpaBa MOTpeOuTeNel, YCTAHOBJIEHHBIE 3aKOHAMH M HMHBIMH
HOPMATHBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpaiatecsi B Opraibl NpOKypaTypbl ¢ MPOChOAMH MPUHECTH MPOTECTHl O MPU3HAHUU HEJNCHCTBUTEIbHBIMU
aKTOB (be;[epaanbe OpraHoB HUCIOJIHUTEIBHOMN BJIaCTHU, AKTOB MHCIIOJIHUTCIIbHBIX OpPTraHOB Cy6’b€KTOB
Poccuiickoit @enepanyu U aKTOB OPraHOB MECTHOT'O CaMOYIPABJICHUS, MPOTUBOPEUAIIUX 3aKOHAM M WHBIM
PEryjimpyromumM OTHOUICHUA B OG.HB.CTI/I 3allUTHI IIpaB HOTpG6HT€JIGfI HOPMAaTUBHBIM IIPABOBLIM aKTaM
Poccuiickoit ®enepanuy; (B pen. @eaepanpaoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiatbess B CyIbl C 3asBICHUSMH B 3alllUTy TpaB TMOTPEOUTENed M 3aKOHHBIX WHTEPECOB OTACIHHBIX
notpedureneit (rpynmnsl TOTpeOUTENEH, HeOTPEAeIEHHOTO Kpyra moTpeduTenei);

y4acTBOBAaTh COBMECTHO C OpraHOM TOCYZapCTBEHHOTO Haa30opa B (OPMHPOBAHMM OTKPBITBIX U
OO0IIEIOCTYMHBIX TOCYIapCTBEHHBIX MH()OPMAIIMOHHBIX PECYPCOB B OOJIACTH 3allUTHl MpaB MOTpPEOUTENEH,
KadecTBa U 0e30macHOCTH TOBapoB (paboT, ycuyr). (B pea. PeaepanbHbix 3akoHOB OT 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-@3)

Crartbs 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPeIeJIeHHOr0 Kpyra norpedureseii (B pes.
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denepaabHoro 3axkona ot 21.12.2004 N 171-03)

Opran TrocymapcTBEHHOTO Haa30pa, OpPTaHbl MECTHOTO CaMOYIPAaBJICHHUs, OOIIECTBEHHBIE OOBECIUHECHUS
norpeduTeneil (MX accolMaluu, COIO3bI) BIpPaBE TMPEABABIATH HCKH B CyAbl O IpPEKpalieHHH
NPOTHBONPABHBIX ACWCTBUI H3rOTOBUTENS (MCIIONHUTENS, MPOJABIA, YIOJTHOMOYCHHON OpraHW3ally WIIH
YIHOJHOMOYCHHOTO HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATCIIA, HMnopTepa) B OTHOHICHUH HCOMPCACICHHOI'O
Kpyra norpedureneit. (B pen. eaepanpHoro 3axkoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEHUH TAKOrO MCKa CyJ OOS3bIBACT MPAaBOHAPYIIUTENS JAOBECTH B YCTAaHOBJICHHBIA CyIOM
CPOK uepe3 CpelcTBa MacCOBOW MH(OPMALMU WIM MHBIM CIIOCOOOM /10 CBEIEHMS HOTpeOUTENeH pelieHue

cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peIICHHE Cylda O MPU3HAHUU JCUCTBUNM W3TOTOBUTENS (MCIIOJHUTEINS,
MIPOJIaBIia, YIOJHOMOYEHHOW OpPraHU3alMy WM YINOJIHOMOYEHHOTO WHIAMBUIYAIBHOIO MpEeANpPUHUMATEIS,
UMIIOPTEPA) TPOTUBOMPABHBIMH B OTHOIIEHWU HEOIPENEICHHOTO Kpyra MoTpeduTteneil o0s3aTeNbHO s
Cyla, paccMaTpHUBAIOIIETO MCK MOTPEOUTENs] O 3alUTe €ro IMpaB, BO3HUKIIUX BCIEACTBHE HACTYIICHUS
TPaXTAHCKO-TIPABOBBIX IMOCIEICTBUN NEUCTBUN M3TOTOBUTENS (MCTIOTHUTENS, MPOAABIA, YIIOJTHOMOUYECHHOM
OpraHU3aH WIH YIOJIHOMOYEHHOTO UHAWBUIYaJIbHOTO MPEANpUHUMATENS], UMIIOPTEPA), B YACTH BOIPOCOB,
UMENU JId MECTO TaKue JEHCTBUS M COBEPLIECHbI JU OHU HM3TOTOBHUTENIEM (MCIOJHUTEIEM, IMPOJABIIOM,
YIOJHOMOYEHHOW  OpraHu3alMel WM  YIOJHOMOYEHHBIM  MHAVUBUAYAJIBHBIM  MPEIIPUHUMATEIEM,
UMIIOPTEPOM).

OHOBPEMEHHO C YIOBJIICTBOPEHHEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM TOTpeOHTEeNeH
(ux accommanuen, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHHS B MHTEPECaxX HEOMPEIeIEHHOTO Kpyra
noTpeOuTeNeH, Cyl MPUHUMAET PelieHne O BO3MEIICHUU OOIECTBEHHOMY OOBEAMHEHHUIO moTpeduTenen (ux
accollMaluu, COI3y), OpraHaM MECTHOT'O CaMOYIIPaBIICHHs BCEX MIOHECEHHBIX T10 1Ty CYACOHBIX U3JIEPHKEK, a
TaK)Xe WHBIX BOSHHUKIIUX JI0 OOPAIICHHUS B CY/l M CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIUMBIX PacX0JIOB,
B TOM YHUCIC pacXodOB Ha MNPOBCIACHUC HE3aBUCUMOU SKCHCPTU3BbI B CJIydac BBIABJIICHUSA B PC3YJIbTATC
MIPOBEICHUS TAaKOM AKCIIEPTU3BI HAPYIIIEHUS 00s13aTeIbHBIX TPEOOBaHMI K TOBapam (paboTam, yciayram).

Ilpezudenm
Poccuiickoii @edepayuu

b. EJIBITUH

Mockga, [lom CoBeToB Poccum.
7 despans 1992 rona.
N 2300-I
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